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Graduate School of Business and AdministratigmtTe University

A Study on Factors for StudedBarents Choosing After School Care
Centersb A Case Study in Douliu City

Studentb ChiaChen Hou Advisorgh Dr. GuanJye Liao

ABSTRACT

The purpose of this studyas to examine the factors influencing howeras chose
after school care centers for their children in Douliu city, and uratetsthether the
services/products currently provided by the after school centers met what parents expect.
Based on the research findings, this study prapesene suggesins to after school
care centers for their future improvement.

The research tool of this studyas fiThe questionnaire on f act
afterschoolc ent er choi ce @&dmthse elamérganytschdols m Houkun t s
City, Yunlin Countyg high was developedn the basis afelevant literatures, theories,
and previous studies. Therewere three main dimensions in this questionnaire
teaching quality,businessideas, and learning performance. The questionnaa® w
distributed to 450 qualifek parents in DoulilCity based on the concept of stratified
random sampling. The number of the returned and valid questionnaires was 382.
The analysis approaches included descriptive statistics analysst, toneway
ANOVA, and discriminant analysis.

The conclusions of this study were 1) the factmftuencingp a r eahdice of

afterschool centers could not predict their choice behavior; 2) pérerpectation



aboutteaching qualitypusinessdeas, and learning performanadenthey choose a
after school center was significantly higher than their current perception about these
three factors; 3) the gap between current perception and expectation on these three

factors had no significant difference cross diffei@rnographicatategories.

Keywordsd after school care centers, teaching quality, business ideas, learning

performance, PZB model
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