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    Ӑׁשṅѻ ӭᾼ֯ὑ ṅ Ὥ ўгӀ Њ  ⱢẔ™ ׄ ᾼ

֪ Ȳṳ ׄצ Ἤ ẁᾼ֢ ֪ П ᾓ╥ᵡ ֥  ᾼ ∕Ȳѿ―Ṽ

ṅשׁ Ὠ ҏ∂ ẁׄ ῏ ⱢḂ ὢ ₇ ᾼṼ ȴ 
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ἘȲѿц ῶ П ᾓ ῀ ᾼ Ѐ῀ ꞋϚ ȴ 
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A Study on Factors for Studentsô Parents Choosing After School Care 

CentersȸA Case Study in Douliu City 

 

StudentȸChia-Chen Hou AdvisorsȸDr. Guan-Jye Liao 

 

ABSTRACT 

 

The purpose of this study was to examine the factors influencing how parents chose 

after school care centers for their children in Douliu city, and understood whether the 

services/products currently provided by the after school centers met what parents expect.  

Based on the research findings, this study proposed some suggestions to after school 

care centers for their future improvement.   

The research tool of this study was ñThe questionnaire on factors influencing the 

after-school-center choice of studentsô parents from the elementary schools in Douliu 

City, Yunlin County,ò which was developed on the basis of relevant literatures, theories, 

and previous studies.  There were three main dimensions in this questionnaire- 

teaching quality, business ideas, and learning performance.  The questionnaire was 

distributed to 450 qualified parents in Douliu City based on the concept of stratified 

random sampling.  The number of the returned and valid questionnaires was 382.  

The analysis approaches included descriptive statistics analysis, t-test, one-way 

ANOVA, and discriminant analysis.   

The conclusions of this study were 1) the factors influencing parentsô choice of 

after-school centers could not predict their choice behavior; 2) parentsô expectation 



 

iii 

about teaching quality, business ideas, and learning performance when they choose a 

after school center was significantly higher than their current perception about these 

three factors; 3) the gap between current perception and expectation on these three 

factors had no significant difference cross different demographical categories.  

 

Keywordsȸafter school care centers, teaching quality, business ideas, learning 

performance, PZB model 
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Ϛ   

ṅשׁ 1.1  

ү ῂ ֯ ϱᶶ ᾼכ Ȳ ӖἬ Л ᾼ ҒȲ ӖӢ♄Ѭ

ד ᾼ Ȳῂ Л ḔȲѿц Ӣ♄ѠהᾼḂ Ȳ‚ṿ

ẃ ֵᾼ ЅҒϤϠ Ӏ Ȳ֪ױ ѡ ֵᴖ Ϡכ Њ Ӣ

∟ Ϣ ᾼ ȴ ᴖȲ Ṏ ᾼḂ ȲЊ Ӣϯ ∟Лԛ╥᾿Ổ

Ȳᴖ╥ẞׄ Ἠ Ȳ֯  Ѐ ᾼϢȲϷ Ϣ ׄכ

ᴔ ȴ Ẑ ᵓ ѝ   еᵉᾼɦү Ẑ ∟ ᾓɧ

ᵫМ ӱȲῺϝכХᾼ™ІὍ ∟ ϱׄ Ἠ Ȳҳכѿϱᾼ™

ІӇ ∕ẞ ϱϝȳϥ ȲϚכҿҢᾼ™І ẞ ϱϟ ѿ∟И ɦϯ ɧȲ

41%ᾼ™Іḕщ∕֯ҵ Ὼ 12Њ Ȳϱ ѩЄϢϱ  ȴ 

  ὑ ӖЊ Ӣ ∟ϱׄ ὢ Ӏ ᾼ Ḗѡ ȴ רּ

Ɏ2006ɏ╓ҏӭ›ᾼׄ ╥ Ɫἵן Њ ∟ ᾼὢ Ӏ Ȳ

ד ᴯᾼ ᴷȲӭ›ԓ צ Ϛ ᾼ ῏ȲẔМϥכ ╥

ᴿׄ Ἠ ∟ ᾼ ȲⱢѯӕ ḟІЅ ∟ׄ ᾼ ȴ 

    ӐׁשṅП ֮ ▲ ӭ›Ẑ Ӏ ₤ ȳṏ Л

Ȳ֢ ׄ ᾼἵӢѠהȳ Ѡהȳ в ȳғ Л Ȳ֝ד

῏ᾼᴩ њᾎϷЄֵЛẓṆ ἤȲ− ὔ҆   ῧ Ȳѿϱ Ὑ

ҏ ῏֯ ϱҏ Ϡ Ȳᴖ Ӣ  ֯ ֢ ׄ Ἤ ẁ

ᾼֵ о ₇ ȲϷֵ֪₇ ᴖ כ Ἤ ᾼ ᾓȴ֯ ᾨѡ

ᾼ Ӏ МȲ צ ᾼ ᾨ῏ҏ Ȳ ῏ⱢϠӘ Ȳ

ѻ ᾼԒḟ Ԉ╥֯ ϱ ᵓҠצ ȴⱢϠ ֝ ṳ֯ ֵ ᾨ
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њМ ᴖҏȲϷ ẞ Ӣ  ᾼΊứȲἬѿ ῏Ӈ ֥

῏ᾼ Ḗ ȲӻҏϚ йᾼᴩ ȲИ €ғᾼכ ȴ 

    Ṽ Ṏ ὑ Ἤד2006 ứПɦ ӖЊ Ẑ ∟ ὢ цϢ

ɧ ứ Ṏמ∟ ὢ ♄ в Ȳ ѿֵа♄ Ɫ ⁄Ȳṳ

ᵂ П ╓ Ȳ ♄ цӢ♄ Ȳ ׄ ѿ

♄ ⱢѻȲ Ҡ Ӣ ғ ȲἨ ȲᵀЛ ᾼהӔצ

ἨӔה ȴ ϱȲ   ὑ Ṏᾼמ∟ ḖȲ Ϡ ӐᾼӢ♄ ҵȲ

ḆҔᵶҒ Ἠ ҉ Пғ ȴ   ὑ Ṏׄמ∟ ὢ Ȳ

ṅ ╥ᴕ Ṫṷ֪ ȹᴖ   ὑ Ṏמ∟ ῏Ἤ ẁᾼὢ ╥ᵡ ȹ

ȴ 

ṅשȲӐׁױ֪      Њ Ӣ  ᾼ ҟ ׄ ὢ Ӏ

Њ Ӣ   ׄ П֪ ȴ ṿ Ṏׄמ∟ ὢ Ӏ ᾼ ῏Ȳ

Ẕӭ Ӏ ᾼ Ȳц ὢ в ᾼ Ḗ Ȳ ᴖ ẁ Ṝ

῏Ἤ ᾼὢ ₇ ȲḆ   ׄ ὢ в П ֻ ⇔цҠ

ᾼ֪ ȴᶦ Ӧשׁױṅ Ὠ ẁ Њ Ӣ   ∟ׄ

ׄ ῏ἵӢ П ᴕȴ  

 ṅӭᾼשׁ 1.2

Ϛȳ ▲ Њ Ғ ∟ׄ ᾼ ᾓȴ 

ϡȳ ṅ   ∟ׄ ᾼὢ в Ḗ ȴ 

Ϯȳ  Ɫ™І ∟ׄ Ἤᴕ П֪ ȴ 

ҳȳ ṅשׁ Ὠ ∂ ẁ ׄ ῏ȲᵂⱢḂ ᾼṼ ȴ 
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1.3 ֤  

ⱢϠṿׁשṅ ḆὙ Ȳ Ӑׁשṅד ᾼ ֤ Пứ Ȳ Ὑ

ֽϯȸ 

Ϛȳ Ẑ  

֯ї ϱ ṓᾼἬ Ẑ ╥╓1ᴟ12 Ɏ ╡ Ȳ1994ɏȴᵀ֪

Ӑׁשṅ Њ Ẑ ҒИ ᾼ ῏ᴩⱢȲ╝ ҫϚ ᾎȲ

1ᴟ12 ᾼẐ ԛиⱢӃẐ Ẑ ɎѵᵌԒȲ1975ɏȴӃẐⱢ1ᴟ5 ȲẐ

Ɫ6ᴟ12 ȲӐׁשṅἬ ᾼẐ ᵛⱢ∟῏ȴ 

ϡȳ Њ Ӣ 

Ϛ Ἤ Пɦ Њ ӢɧȲ…╓ ὑ ӖЊ ᾼ ӢɎ1-6ד ɏȴ

Ӑׁשṅᾼ Њᵅד ӢȲ╥╓Ϛד ϡד ᾼ ӢȴϚד Ӣ╥╓

гṜ ȴϡד Ӣ╥╓ ϝṜ ȴМד Ӣ╥╓Ϯד ҳד ᾼ

ӢȴϮד Ӣ╥╓ ϥṜ ȴҳד Ӣ╥╓ ϟṜ ȴ ד Ӣ

╥╓Хד гד ᾼ ӢȴХד Ӣ╥╓ ϫṜ ȴгד Ӣ╥╓

ϫϚṜ ȴ 

Ϯȳ  

Ṽ Ṏ ῂ ṎҨὑ2002ד Пɦ ц ṎᾎɧȲ

ц Ṏѿ ҉ ӖӢ♄῀ ȳ Ṏ ⇔ȳ ӣᶾ ȳ

ԓеӖȳ‚ ῂ ḔⱢӭᾼȷҠиⱢ Ӗ Ṏȳ Ṏц

Ṏ3 ȷϴᶳ Ӣ♄῀ П ӖȲ ắ Ṏȴ

ṎҠӦ ȳ ȳ ἨṂϢ Ȳиᶾ цѝ 2 ȷ

Ɫ1 ѣᴟ16ד ѣȴӐׁשṅ ɦ ɧᵛ П Ȳ…
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╓ ҵе ἵӢȳן ȳ П Ṏ ȲṳṼ› ᾼׁשṅ

ӭᾼȲṳ ứἵӢ Ɫ ЊẐ П Ṏ ȴ 

ҳȳׄ  

    Ṽ ү Ἀῂ╜ע ὑ1998דạ Пɦү ע ҵ ∟ׄ

ɧȲׄ Пὢ в ѿӢ♄ ȳ ᵂ ᵂȳ ♄

ȳИ Ṷ Ɫ ῏Ȳв Л ╟ѿс ⱢѻП Ἠс ѝ

ȴׄ ПИ Л ḕ ♄ ПϡиПϚȲӐ

ṅἬשׁ ɦׄ ɧᵛ Њ ҵ ∟ׄ П ȴ 

Хȳ Њ ∟  

    Ἤ ɦ ∟ɧϚ ╥╓Ẑ Ὅ ∟ᴟѯӕϯ ֫ Ẑ ᾼ

Ϛ◕Ὲ ɎḈ ӖȲ2001ɏȲӐׁשṅϞ╓ᵅד Ὅ ∟Ȳḕ ϚẞХ

ԚХщϯрὍ ∟ Ғ ᾼ ∟ П ᴖṕȴɦ Њ ∟ ɧȲ

…╓ Ṏ Ɏ2006ɏ ɦ ӖЊ Ẑ ∟ ὢ цϢ ɧ

П Њ ∟ ПȲѹױ ∟ П ╟֮ ⱢеӴ Ӗ

Њ вȴ 

☼ṅשׁ 1.4  

    Ӑׁשṅ ứׁשṅ ᴟ ṅשׁ Ὠ ṅשׁ ᵫ ☼ṅשׁ

Ȳиᵑ ֽϯȴד ☼ṅשׁ ֽ 1-1Ἤӱȸ 

Ϛȳ ứׁשṅ  

    Ӧד ѝ ׄ ᾼ ԈЬצ ḟП Ȳ ᴖ Ɫẓ

ṅשׁ П Ȳṳ ứׁשṅ ȴ 
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ϡȳ ṳ ד ѝ  

ṅשׁ     ứ∟Ȳ њ Ӑׁשṅѻ ד ПМ ѝѝ ȴ Ϥ

ד ѝ Ȳṳ ҟׁשṅ῏П ὨȲѿᵂⱢӐׁשṅ Ṽ

≈ᴕ ȴ 

Ϯȳḟứׁשṅѻ ȳׁשṅ▐  

ד     ṅѝשׁ Ȳṳ ӴӐׁשṅПׁשṅѻ Ȳ ᴖṼ ѻ цד

ѝ ▐ṅשׁ שׁ ȴ 

ҳȳ ậׁשṅ  

    ứׁשṅ ṅשׁ ᾼ Ȳᴖ∟ ᴩׁשṅ Ἴậ ȴ 

Хȳ Ẫ 

ד     ѝ ᾼᴸ Ȳׁשṅ῏ᴞ ɦׄ ᾼ ₇ ȳׄ ᾼ

Ἐȳ ᾼ ῶ ц  ᾼ ᴩⱢ ɧȲṳ ᴩ ⇔иέȳ

֪ иέц‒⇔иέȲ Ӕ∟ הӔכ Ẫȴ 

гȳӔה Ẫ╟  

    Ӕה Ẫ ᶔ∟Ȳѿ Ὥ ўгӀⱢ ȲṼ и Ἴ Ѡה

ᴩἼ Ȳ Ẫ ᴟ֢ ẦᵗϢ ȲӦẔ   ȴ 

ϝȳ иέ 

Пן֫     Ẫ ᴩ Ȳṳṿӣ SPSS18.0ᾪӐ ᴩ иέȲ

Ὠ ῶכ Ғ ὙȲṳ ṅשׁ Ὠ ᴩиέ ѩ Ȳ ∟ ҏ

ṅשׁ ȴ 

ϥȳ Ὠ ṅשׁ ᵫ 

    Ӑׁשṅѻ Ȳ ṅשׁ ᵫȴ 
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☼ṅשׁ 1-1  

  

ứׁשṅ  

ṳ ד ѝ  

ḟứׁשṅѻ ȳׁשṅ▐  

ậׁשṅ  

Ẫ 

Ӕה Ẫ╟  

иέ 

Ὠ ṅשׁ ᵫ 
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ϡ  ѝ  

   Ӑׁשṅ  ⱢІЅ ∟ׄ Пḟ ᴩⱢȲ ⱢϚ Ṏ ᴩ

ⱢȲṳѿ   Ṏ ᵂ ȴѻ ӭᾼ֯  ⱢІЅ

∟ׄ ᾼᴕ ֪ цḟ МἬҔᵶПвה ȴ Ȳ ׄ ד ѝ

Ȳѿ ҟ֯ׄ ϱᾼв Ѡ֣Ȳ ∟Ȳԛ

  ׄ Пᴕ ֪ ȴ֪ױȲ Ӑ ԚиⱢϮ Ȳ Ԓ

∟ׄ Пᾘ ȲẔװ   Ṏ П Ȳ ∟

  Ṏ П֪ ȴ 

 2.1 ∟ׄ Пᾘ  

Ϛȳ ∟ׄ ᾼứ в  

    ῺדẃӦὑῂ ᾼḂ Ȳ ѩ ҵȲв╜ ֯

2011 Ἤеᵉᾼד ӑ Хד῏ᾼ Ḇ ᾼד1996 14,87% сᴟ

ᾼד2010 23.34%ȴ ṷ ӱẐ ᾼ כ Ȳֵצ ᴞ ֥

Ɫ їἨ Ȳ Ẑ ѽϢ Ἠ Ṏᾼמ∟ Ɏв

╜ Ẑ ᶝȲ2010ɏȴ֪ױȲ ϯ ∟ᴟ  ϯ ›ᾼ ◕ Ȳ ™І

ׄ ֯ׄ ד Ṏמ Ȳ БכⱢ ֵ ᾼԚ֝ ȴ 

    Ḉ ӖɎ2001ɏ ⱢἬ ᾼ ∟ȲҔ╗ 6-12 Ẑ ἬצЛ֯ Ӗ

Њ ϱ ᾼ Ȳ᾿ṕП⁄ҔᵶḕщϯрὍ ∟ᾼ ȳ ԅϡѡЛϱ

ᾼ ѿцὍ ȴ ṎɎἨׄמ∟ ɏᾼứ ⁄╓ Ὅ ∟ᴟѯ

ӕ ϯ › Ẑ ᴩᾼמṎׄ ȴ Ɏ2001ɏ╓ҏȲמṎׄ ὢ

―╥֪ ᴖ ӢᾼϚ ῂ ᵓὢ ȲẔ ֢ ₤ᾼמ

Ṏׄ ὢ ᶮהȲẃ ѯӕ ֪Џᵂ֪ ᴖ ὑ ᴩ Ẑ ᾼ П Ȳ

ѿ Ṝѯӕ ȳ’ ц Ẑ ᾼЛṜȴ ἋᾙɎ2006ɏḆ



 

 

8 
 

Ɫɦׄ ɧ╥╓ Њ Ὅ ѿ∟Ȳ ẁ֪Џᵂᴖ

П  ᾼׄ Ṏὢמ ȲἨ  Ɫ ֵṷ ѝȳИ ᶾ П

Ἤ ᾼὢ ȴ 

    ᴖṕПȲɦ ∟ׄ ɧᾼὢ ѻ ╥ 6-12 ᾼ Њ Ȳ

Ṏᾼמ∟ ѻ ╥ ϯ ∟ᴟѯӕ ϯ ֫ ›Ȳ ∟ׄ ᾼв

ѿ ᴩӢ♄ ȳ ᵂ ᵂȳ ♄ ȳИ ד ᾼ

Ӣ♄῀ ᾼ Ȳᶦ с ᾼ Ӑ ⇔ȳ ԓᾼϢ

ῂ ᾼ ϩȴ         

    ׄ ╥ Ϸ ẓ ἤᾼϚ Ṏמ∟ ȲẔғ ҅

Л֝ᴖḂ Ȳ ṃ Ɏ1995ɏ╓ҏׄ ᾼғ ҠиⱢϮ ȸ ᾼנ ῤ

Ɏ1986-1988דɏѻ ԉ Ɫ ẁ™ІϚ ҟ Ȳ Ӑᾼ ╓ Ȳ

ὑẐ ׄԓȷẔװⱢ Ɏ1988-1994דɏȲᴖׄ ᴩᾼ Ἠ

И ḆֵȲӭᾼ╥ᶦ Ғ™Іᾼ ᾨϩȷ ◕ᾼ Ɏ1995

ɏȲ∟ד Ṏ Ӕ ṎПЛṜȲѿ ṜẐ Ḗȴ

ПҵȲӭ›Єױ Ԍׄ ῏ ẁ ὢ Ȳ֯ Ὅ ∟ Њὣ

хẞׄ ϱ Ȳ ḇ∟Ȳϭצ Ṟ ™ ֫ ȴצᾼׄ

ẁ ™ їȲꜙᴟצᾼׄ Ϸ ẁ ѯӕז

ᾼ™ Ȳ ™ ֦ᶙ ԛ֫ ȴ ֵаоᾼ Ѡהцὢ ẞ ᾼғ

ȲӔ╥ › Њׄ ᾼѻ☼ȲϷⱢז ȳ ™Іᾼ ҅ѯӕ

ẁϚ ׄ ™ ᾼֻ ἬɎ Ȳ2008ɏȴ 

    Ẑ Ṏׄמ∟ ᾼὢ ₤ ֵȲẔҔ╗ Њ  ∟ ȳמ

ẐἬἨӃ ПמṎὢ ȳ ṎМїȳеҨἨמ∟ ПמṎὢ

Ȳῂ Ṏὢמ∟ Ꞌ Ɫ Ẑ Ṏὢמ∟ ȲẔМϭѿṂ

ӴП Ṏὢמ∟ Ἤᴾᾼ ɎֵḈ ӖȲ2001ɏȴ ᴖȲ֢᾿ Ӏȳ
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ɎӀɏѻ Ṽ ד ᾎ Ἤ ứᾼ Ṏמ∟ ֤ Ϸ Л֝Ȳצ

֯үҖӀ ⱢɦẐ ṎМїɧȲמ ӀếүМӀ Ɫɦ ṎМїɧȲמ∟

Ẕ҃ Ӏ Ɫɦׄ ɧȲҫϚ ẞᾼ ᴿ Ɫɦ ɧɎ ἋᾙȲ

2006ɏȴѿϯ Њ  ∟ ȳӖ ῏ Пׄ ѿц  

ׄ Ȳи ֽϯ: 

ɎϚɏ ӖЊ ∟  

    Ṽ Ṏ ɦ ӖЊ Ẑ ∟ ὢ цϢ ɧП

ứȲ ЊẐ ∟ Ȳ╥╓Ὅ ∟Ἃ  ֯ ᾼ Ȳ ᴔ Ἠ

ҵ ӣ в֢ ╟ц ⱢѻȲ ⅍ Ὲ ᴕ ц

Ӣ ḖȲṿ Ӣ ∟ ᶔ Ȳ С Ӣ♄ ᵂ ╓ Ȳ

Ɫ Ṏ Ṏᾼ Ȳ ẁӢ♄ ȳ ᵂ ᵂȳ

♄ ȴScottɎ1986ɏ ẞ ∟ ᾼ Ҕ╗: 

1.ɔ ӣ ᾼ ֮ȳ ȲἬѿ ӣϱѩ ―ừȴ2. Ғ ᾼ ∟

ὢ Ȳᶮ֝Ἃ∟Ὅ Ȳ  ЛӇ ἨỗӦׄ ȴ3. ЛӇ

ẞҫϚ Ṏמ∟ ȴ 

    Ṏ ὑ2006דἬ ứПɦ ӖЊ Ẑ ∟ ὢ цϢ

ɧП Х ϷὙѝ ứȲ ЊẐ ∟ ҠѿӦ ᴞᴩ Ȳ

Ẕןќ הҀѠ҅ן҅ ȲϷҠѿԓ ἨϚ Ԍỗ Ӵ ПеȳṂӴ

ȳᾎϢἨ Ȳ ỗ Ȳ ֥╜Ἀ ᾎцẔד

ứ;Ẕן ȳ♄ в ȳϢ ֯ ȳ Ѡהȳ ȳ

Ἤȳ Ѡ цד Ӈ Ṷ Ȳ Ὑὑἵ ѝԈȴ 

    ӭ› ЊᾼẐ ∟ ὢ Ҭ ὑϱ ᾼ Ϛẞ ХὍ ∟ế

ȲЛҔᵶẂ ѡȴ ֽὨϱ ҙщ, ⱢМр12 ẞϯр5 ;

ֽὨϱ щȲ⁄ Ɫϯр4 ẞϯр5 ȴẔ ӣ Ҕ╗ѯ
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ӕ֪Џᵂז Ἠ Ẕ֪҃ ᴖ֯Ὅ ֫ ∟ ѽכϢ П Ẑ

Ɏ Ȳ1988ɏȴ 

Ɏϡɏ֥ᾎӴ ׄ  

    ɦׄ ɧ╥מṎ ᾼᵑ ȲἬἵןП Ɫ ЊϚẞгד ȴ

Ӏ ϱ҉Ӎ   ὑמẐἬȳӃ Ϟᴟ ᾼׄ Ȳ Ϡׄ ᾼ

֤ ПҵȲ צ ȳ ȳ ṎМїȳѝ Мї Хῧϥ ᾼ֤

ɎḈ ӖȲ2001ɏȴ ῏ Ɫ  Ҭ ᷂™І ὢױ Ӏ Ȳ™І

ϚứЛ Ȳ ẞ ᾼ῀ ếИ ᶾ Ȳ ṝї ẞṏֻᾼ

Ȳױ ╥  ׄїᾼ ἬȲ╝ Ɫɦׄ ɧɎ Ȳ2008ɏȴ

ẔὍ ֽὨ֯МрȲ∕֯ׄ ᾼ  Ȳ♄ в Ϡᶙכ

ᵂ ц ҵȲ Ϸ Ẕһᾼ♄ ȲẂֽ ♄ ȳ ѝ ц

ᵂѝ ȴ 

    ӭ›Ӗ ᾼׄ ╥Ӏ ϱᾼѻ☼ȲЄֵ ᾼ ὢמ ῏

Ӗ ᾼׄ ȳ ȳИ ᾼ ắ⇔ѩ Ȳ Ӕ ӖЊ

ế ᾼ ∟ ὢ Ѡ ṳЛֵɎḈ ӖȲ2001ɏȴ

Ɏ2003ɏ צ▲ ∟ὢ ᾼ   Ṏמ ᾼכᾎȲׁשṅ Ὠ

╓ҏצ Ғ Ṏᾼמ∟ МȲ Ғ ҵᾼׄ ȳ Ϣ Ҝ45.13%;

Ғ ∟ ᾼϢ Ҝ21.10%ȲҠṓ   ҵӖ ῏ ᾼ

Ṏמ∟ ֻ ⇔ ȴ   ҵׄ ȳ ẓצ ᾼ ⇔

ế ֻȲҠ ╥ ҵ ῏Ἤ ẁᾼὢ Ṝ  ᾼ ḖɎ Ȳרּ

2010ɏȴ 

ɎϮɏ   ׄ  

    Ҡ ╥ דּ Ȳ╥╓ Ὅ ∟ẞ ắ

ṎМἬ ӭᾼҒדּ ἨἋᴼ ȴẂֽȸ МԒ ȳ ȳ ȳ
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ѝ ᴞ ṅשӭȴӐׁדּ   ׄ ⱢϚ Ṏׄמ∟ ᾼ

ᶮהȲ ֥ ȳИ Ѡ ᾼֵа῀ ᶾ Ȳậ҅ ᾼ

∟ ȲכⱢ  ֯Ɫ™І Ṏמ∟ Ȳ ׄצ Ṏғמ ϭ

И ᾼҫϚ  ᾼ Ṏמ∟ ₤ ȴ 

Ṏׄמ∟     ѻ Ӣ֯ Њᵅד ◕Ȳ֪ Ɫ Ὅ Ȳנ

ѯӕỮӑϯ Ȳ ϭḥצϢҠѿ ז ɎỂӘ⸗ȳ Ȳ1993ɏȴ

И ⁄ѻ Ӣ֯ Њ ◕Ȳ֪Ɫ Њ ᾼ Ữ Ȳс ϩ

ЛЄἨ Ӑḥצс ϩȲἬѿЄ иᾼ ҒИ ȴ ╢

Ɏ1987ɏ צ▲ 75.36%ᾼ ™ ҒИ Ȳᴖ в╜

ὢ в╜ Ẑ ᶝɎ2006ɏᾼׁשṅ ӱȲ2004 צפּד 60.89%Ẑ ϱ

И ȲҠṓ И Б╥™ІӢ♄ᾼϚ Ԍȴ ȳИ ế ҵ

ᾼׄ ╥Ӗ ῏Ἤ Ȳן Ϸѩ ȲἬѿѻ ╥ῂ ֮ᴯ

ế ᾼ Ғȴ 

ϡȳ ∟ ὢ ᾼв  

    Ṽ ү ע Ṏ Ɏ1998ɏ ứᾼɦү Ἀ╜ע ҵ ∟ׄ

ɧȸⱢ֪ ῂ ḖȲ ẁ ӖЊ Ẑ ׄ П ҵ

∟♄ Ȳׄ Пὢ в ѿϯԝṶ Ɫ ȸɎϚɏӢ♄ Ɏϡɏ

ᵂ ᵂ- Њ ӭȲדּ ᴩᵂ ╓ ȴɎϮɏ ♄ Ɏҳɏ

И -ֽ ȳї ȳ ᾎȳᵂѝȳ ȳ ȳּר ȳ ȳ ȳ

ȳ᾿ ȴ 

    Ẑ ∟ ὢ ѯӕ֯ ԉи ϱצ Єᾼ ᵗȲ ế

ᾼӕ ᴖṕȲ҃ Ӈ Џᵂế™Іᾼ Ȳ╥ Ɫḛ

ᾼϚ Ȳ֯ẔӢ♄МЛ ᶮἨצ╥ ᶮᾼ ϩȲᶁҠ ᾼὢ

Ṇ Ȳṿṝї ѿ Ɏ Ȳ2003ɏȴ ∟ ὢ ᾼв Ҕ╗ȸ 
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ɎϚɏׄԓᾼ   

    Њ ᾼи ╥ ϩỮЛ╥−כ Ȳ− ╥ắẞҵꜜ ԏ Ἤᾼ

Ȳᴶᾓ ᾲẓἇȳ Ẳ ἇцẔ҃ϚṷЛṏ ἬȲẞ ꜙȲצ

ᴟצᾼ ֯ ֫ ᾼ МȲϚṷὍ ∟ ḥצϢᾼ Ẑ ―

− ὔḛ ֯ ṷ ἬȲ☼ ᶱΌᴖ ӻϚṷЛṏюדȳҒϤЛṏ ♆Ȳ

ṶӢȲᴖѹῺדẃ вᾼ ▐ṶԈӼ Ἤצ ȲἬѿ Ὅ ∟

ḥצ ᾼׄ Ȳᶮ֝ ֯ииּהּהᾼ֚ МɎḈ ӖȲ2001ɏȴ

ἬѿȲ ׄ ֯ׄ П ᾼ Ṏמ∟ ȲỗӦ Ṏמ∟ ♆

ṞἨׄ ᴔ ẞ  ЀὑὍ ∟ Ȳ҅ ѯӕ֯ϯ ֫ П

› ẁϚ ׄԓ ᾼӢ♄ Ȳѿ ᵍ ⱢӜכ ᾼҒ ῏Ἠắ ῏

Ɏ  Ȳ2010ɏȴרּ

Ɏϡɏᵂ ᾼ╓   

    ϟדϚ Ȳ╥ ™Іᾼ ≈ᴕ Ȳ Ӣ ṛᾼ

ϩȲἬѿ ֵаоȷ ♄ оȷᵂ ֵ оȳӢ♄оȲϚ ᴭ Ṏ

Ḃ ╜ Ȳ ắ Ṏᾼ   Ȳ ֯╥ ѿἵ▐Ȳϭ Џ ῂ Ȳ

ѯӕזὑЏᵂȲἨ ╥ ϩЛṜ ȲἨ ╥ḥצ Ȳ І ᾎ

֥ϩᶙכἬ ᾼ Іᵂ Ȳֽ ▲ ᵫȳї ᵂȳ ╝Ṷ ѯӕ ȳ

ᵂ ᾼ֫ ᵂ ȴὑ╥Ȳׄ П ᾼ Ṏמ∟ ―ὑ

Ὅ ∟҅ ѯӕ ᴴ҃ ᶙכ ṷ ᵂȳֵ оᾼ֫ ᵂ Ɏ Ȳרּ

2010ɏȴ  

ɎϮɏ ᾼ   

    ϟדϚ ᾼ ֪ҔᵶϝЄ ѹҔ Ȳ  ֪ᴖ

Ἤ ᾼв ᾎ Ҁӑẃᾼс ᴕ ȲἬѿᶦ ™І  
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ᾼҒ Ғ Ȳ ֻ Ӕ ᾼɎἨ ᾼɏᾼ в ȴẂֽ

Ἠԓּד ȴ  

    ᴖṕȲ֯ ֵѹ ᾼ Ẑ ṎПמ∟ ȳ Ḗȳ ḟ

ц Ṏמ∟ ₤ ᾓϯȲ   ⱢẔІЅᵂҏӔ ᾼ᷀ ȲЛ

ѿ Ӕ ṜБṝ ḖȲḆҠ ֯ ȳИ цṝї

ϱ Ṿᾼᵗ ,ṳ צ ᵅ ∟ ◕Ҡ ֢ ῂ ᾼ Ӣ

Ɏ Ȳ1988ɏȴ 

2.2   Ṏ П  

Ϛȳ Ṏ ᾼ  

    Ṏ ɎEducational ChoiceɏȲẔ Ἐ ᴞᴫѠ ֢רּ Ȳ╥╓Ϛ

ᾼ Ӣи♆ ȲẔӭᾼ֯ṿḕϚ  ế Ӣ צ ᾼᴞӦ

ế ᵓɎᵦ Ѝȳ ϵῨȲ1995ɏȴ Ɏ1997ɏ╓ҏȲ   Ṏ

ɎEdcational Choice of Parentsɏ╥╓ḕᴯ   ⱢẔІЅПצ ṎᴞӦ

П Ȳ ֥Ẕἤ֣ȳ ц ᾼ ȳ ц Ṏв ȴ ╥Ϥ

›ᾼ ȳ Ṏ ᾼ Ἠ ᾼ ȲꞋ ṳѿ Ӣ Є

ᵓ Ɫᴕ ȴᵦ ЍɎ1999ɏ╓ҏּר қв  ɎCarnegie Foundationɏ

ɦ Ṏ ɧứ ⱢẒѠ ȸϚⱢ צ  ⱢІЅ ȷҫϚⱢ

Ḃצ ṎᾼᴞӦȴᴖᵦ ЍȳὭщ Ɏ1997ɏ╓ҏ Ṏ Ҕᵶ

╜Ἀȳ ȳ ȳ  ế Ӣᾼ ϩ ᵂȲӭ›Ἤ ᾼɦ Ṏ ɧȲ

ЬЄ ѿ   Ṏ ⱢѻȷϷ ╥  Ἠ Ӣ֯ Ṏ ◕вȲצ

ᾼᴞӦ ᵓȲ ᾼв ⁄Ҕ╗ Ṏ Ἤȳ ṎѠהȳ Ṏв

ȴ ᴖȲ֪ Ṏ ᾼ ֣Л֝ȲᴖצЛ֝ᾼứ ṅậ֣Ȳשׁ ὑ

Ṏ ᾼ Ȳ Лׁ֝שṅ῏ᾼ ԝ ֽϯȸ 
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    ȳϜϚ Ɏ2000ɏ╓ҏȲ   Ṏ ╥   ІЅ Є

Ȳאַ ֥ẔІЅắ Ṏᾼ ₇ ᾼϚ ϩȴ ‒ Ɏφ2000ɏ

ѿ Ӗ Ṏ ◕Ɫׁשṅ Ȳ Ɫ   Ṏ ╥╓ȸ  ɎѯӕἨᾎ

ứ Ϣɏ֯ ◕Ȳ ὑ ᵓὑІЅᾼצ Ḗц’ ІЅᾼắ Ȳ

ṳᴕ ᴥ∟ȲЛắỰᴰ֮ ᾼ ạȲצⱢІЅ ᾼᴞӦ

ᵓȴ 

    ֥› Ȳ ╟ Ṏ Ȳ  Ӈ ҉иϠ ™Іᾼἤ֣ȳ ȳ

ϩ ḖȲᴖ ṎѠה Ṏв Ӈ ᵧ ֵа Ȳ╥ иᾼ҉צ 

ȲИ ṿ Ṏ Є ȴ╝Ӑׁשṅ ɦ Ṏ ɧ

ứ Ɫ:  Ṽ ẔІЅПṝї ȳ ἤ ȳ ϩȳ ȳ ḖȲᴞӦ

֥ᾼ ṎѠה Ṏв ᾼ ᵓȴ 

ϡȳ Ṏ П  

    ᵦ ЍɎ1999ɏ╓ҏ Ṏ ᾼ Ἐ ὑ רȲӦּ҅ד1950

Milton Friedmanὑ Ἤד1962 ҏᾼȲ҃ ᷅ רּ еӴ ֵ

ѹ₇ ᵅ֕Ȳ Ɫ ᴞӦӀ ᾨᾼ Ṏ ạȲ֯ ṎṆ в ẁ

ṎẙɎVoucherɏ  ⱢẔІЅ ᾼ ӣȲ Ӧ  ᾼ

Ḃ Ṏ₇ ȲṿẔḆ ֥ Ӣȳ   Єῂ ᾼ ḖȲ

ắẞ Ṏꜜᾼ ȲἬѿ   Ṏ ᾼẻ ѡ ȴ 

    ᴖȲ Ṏ ᾼ Ṏẙ Ἐᾼ ҏ Ởȴ1776 דṸ ҭ

ɎAdam SmithɏἬ ῶᾼɞ ɟМѻ ╜Ἀ ѯӕȲ

ṿѯӕצ ҟ Ἤ ᾼ ṎѠהȴгϫ҅דᾼּר Ȳ ỞצϢ

ὂ Ѡ ȷϝϫ҅דѷꜜϢ ΩṕМȲ цἬצѯӕ ẔІЅ ắП ṎȲ

צ Ԓ П ȸϥϫ҅דḆכⱢּר ṎḂ П Ȳ

∟ẃЛ ќ═Ȳᵀ╥֯Ϛϟϟ צП∟Ȳ҅ד ẃ Ӵᾎאֵ
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ṳ ᴩ֢ Ṏ Ѡ ȲẞϠϡ Ϛרּד ЊӁᶦ֯ Ṏ╜

ϱ ҏɦ ֻḕϚ Ẑ ɧᾼЀ Ȳṳ═ Ɏѵּו Ȳ2002ɏȴ 

רּ     ╜ ẓ Ȳ ╥ắẞ ṎӀ оᾼ Ȳѻ ╥

֪ⱢЛ еӴ Ṏ₇ ᵅ ᾼ ȳ ṎӀ оП∟ Ṝ ῏Ɏ

 ц Ӣɏ ᴞӦȲԍ ᴖᶮכ ᾨȲѿ ḡ Лṏ ȴ

ᴖ█ṷ ῏ Ɫ ὑеӂ ⁄Ȳᶦ ϩᵅ ῏Ϸ ⱢẔІЅ

ȲẂֽ ColemanɎ1988ɏ╓ҏɦ ὑ Ϥ ᾼ ạ ʟᵛ

ạỰᴰ֮ ᶋ Ϥ Ṃ Ȳ⁄ Ṫṷ֯כ ạ Л ῏П

ᾼ Ṏ ЄɧȲ֪ױП╝Ȳ   Ṏ ᾼ Ȳᴞ

ṎӀ оᾼ Ἐ ȴ 

    ᴞ ҅ד1980 ỞȲ֯ ṎӀ ϯ ϠϚῖ Ḗầ ᾼ ȴ1988

ד ṎḂ ᾎ ȲҒϤᴞӦӀ ᾼ ȴẔѻ ȸצ ứ

П Ӵȳ ὍϤ ȳ Ӑᴯ ц Ӏᶾ ȷẔМ ὍϤ

Ғ ϠӀ ạі Ṏ МȲѿ Ғ ᾼ ᾨȲṳ  

ᴩ Ɏ Ȳ1999ɏȷLawtonɎ1992ɏϷ ҏȲ֯ ד1980

Ṏᾎ Ӏ ᾎ⁄і Ṏ Ȳṳ П ᾨȷѻ צ 

ῶ ֻȲ֮Ѡ Ṏ ᶝ  ᾼ ṓԝϤᴕ ȴᾎ М ᵗ

ɎAssisted Places Schemeɏ ᵗצ ϩ ЛṾᾼ ϤṂӴ

ȴ Ṏ ὑ ד1992 ῶӪӫ ɦ ֵаɧɎChoice and 

DiversityɏȲѿ С   ֵа Ɫѻ Ȳ ד1988 ṎḂ

ᾎ ╟ᴩѿẃἬ Ӣᾼ Ȳ ᴩ ӔȲ ϯ ѷּנᾼ Ṏ╥

Ӧ Ἤ ᾼȲᴖЛ╥ӦМҶᾼכ Ϛ Ȳ╝ѻ ֮Ѡ Ṏ

ᶝɎLocal Education Authority, LEAɏ ȲכⱢМҶ ᵗ ɎḚờờȲ

2003ɏȴ 
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    ч ᶺ Ȳ Ṏ ὑ Ϸ֯ɚМד1995 Ӗ Ṏ ᵫ ɉ ֣ϡϫϚ

ѷּנᾼ Ṏ ɛМ ҏɦ Ṏẙɧᾼ Ȳ Ṏẙᾼ ╟ȲҠѿ

ṿצ ᾼ ӢȲֽЍ֮ȳ ȳṝї ȳ ῏Ȳ═ẙ Ϥ

֥҃ᴞАᾼ Ἠ Ȳ Ἠ Ҡ═ Ṏẙ֣╜Ἀᵋ

Ȳѿ҉ ȲЄ ╟П∟Ȳ Ἠ ᾼ ᾨȴᴩ╜

ṎḂ ỗ ὑ ֯⁄ד1996 ῂ ϯȲ Ἤצᾼ

Ṏ ֥ Ӣᾼכ ♄ Ȳ  ȳ ѿцῂ ϢЂ ї Ȳ

Ἤѿ∂ ѯӕ ⱢІЅ ֥ᾼ Ṏ₤ Ȳ֪ᴖ ҏɦ Ṏ ɧᾼ

ἘȲᶦ ѿ’ ⱢМї ἘȲ ὡ Ṏ₇ ḔȲ С  

ІЅצ Ṏ₤ ᾼ ȴ 

֥ẃ Ȳ Ṏ ╥Ϛ ᴞӦӀ ᾼ Ṏ ạȲһ ẁ╜Ἀ

Ϛ Ṏᾼ ѠהȲϷҠ ẁѯӕצ ᵓẃⱢІЅ ֥Ẕἤ֣ȳ

ц ᾼ Ṏ Ȳꜙᴟ Фד ᾨȲѿᾨậ Ӣẃ ᾼ

Ϛ ѠᾎȲᴖѹϷᶦ ֯ ╟ Ṏ П∟Ȳ Ṏᾼ₇ ȳ

Ӣᾼ ϩ ҉и ὡȲꜙᴟ ᶙԓ ֥֮Ѡᾼ Ḗ ᵓ ȴ 

Ϯȳ   Ṏ П  

    ῂ ѡ ᴞӦоȳӖѻоȳϢἤоᴴ ῏ ᾼὋ Ȳ

  Ṏ ᾼ Ἐ≈ ȲϷ ҅ ☼ᴖ  Ȳѿϯиᵑ

  Ṏ ֯ ӖᴞӦӖѻ ȳ ȳї ȳῂ ᾼ ȲҒѿ

ȴ 

ɎϚɏ ӖᴞӦӖѻ  

     ᾼ Ṏ Ȳᴞҡѿẃ╥╠ᴞ ϭ ᾼᴞ֯׀ ᵓȴ

ếɎ1992ɏ╓ҏ Ϛ ῏ Ɫ Ӗᾼ Ṏ ҠиⱢẒ ȸϚ╥ ắ

Ṏᾼ ᵓȲ Ɫ Ӣᾼɦ ɧȷϚ╥ ᾼ Ṏ Ȳᵛ   ІЅ
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Ἤ ╟ᾼɦ Ṏ ɧȴӼᵛ   ὑᴞАᾼІЅצ ЊẞЄᾼ Ṏ Ȳᴖѹ

ϷӇ ІЅ כ ᾼ ԉȲ ӖᴞӦӖѻ ᴖṕȲ Ɫ֯

ӖѻӴ ᾼ ᾎϱᶁὙѝ’ ϢӖ צ Ḗ ᴞӦȴἬѿ֯ Ṏ

ϱ Ṏצ ᾼв ếѠᾎȲ Ӑṝ ӖᾼᴞѻἤȲ Ϣ

ᾼᴞӦȲ Ӧᴞᶺ Ḗ Ṏᾼ ȳв Ȳ ϢЛ ѿ Ẕᴞѻ

Ϣ П ɎᵦὙ Ȳ1994ɏȲ   Ṏ ὑ Ӗ Ṏ ᾼ Ȳ

ѿ ӖᴞӦ ᴖ Ȳ╜Ἀ ῆ═ ᾼ ⇔Ȳ С  Ḇ ѹֵ

аᾼ Ṏ Ɏᵦ ЍȲ1999ɏȴ 

   Ӗѻѻ ᾼ Ṏ Ȳ Ӗѻῂ Мᾼ Ȳ ╥Ϛᴯᴞ ᾼȳᴞѻ

ᾼȳцᴞӦᾼ Ɏ ỨὭȲ1988ɏȴӖѻѻ ᾼ Ɫ Ṏ

῏ᾼᴞѻἤц ἤȲ ḕϚ ẓѻ ἤ ᵑ ἤȷϷצῶ

ṓȳ ♄ ȳ ḟứȳӂ ᴞӦ ᵓȴױϚѻ ẁ

  Ṏ ד Ḇ ᾼ ȲḆҒ ứ   Ṏ ᾼᴞ

Ӧо Ӗѻоᾼ ἤȴCoonsɽSugarmanɎ1978ɏ ⱢȲ֯ ЭᴞӦӖѻᾼ

ῂ МȲ  ╥ ІЅᾼ כ ȲϷ ╥ⱢІЅ Ṏ П Ṿ

ḟứ῏Ȳ С   Ṏ ᾼ ϩȲ ֥Ӗѻѻ Ṏ ᾼ≈ ȴױ

Ἐᾼ Ɫ   ІЅᾼἤ֣ȳ ц Ḗ ⱢϠ ȲӦ  ⱢІЅ

ᴩṿ Ṏ Ȳ ṿІЅ ἤ Ȳ ṜẔ ᵑ Ḗṳ’ Ẕắ Ȳ

֝ Ӽ   Ṏᾼ ᶵȳ Ṝ   Ӑṝᾼ Ȳאַ

ᴖ ֥Ӗѻѻ ᾼ ṆȴɎ Ȳ2004ɏ 

    ֥ṕПȲӦ ӖᴞӦӖѻ ᴖṕȲẔ ϢᾼᴞӦ ȳ

Ϣᴞѻᾼ Ӑ ᵓȲ ḕ ᾼ ᾎế Ȳ ᴞӦӖѻȳѻ

ȳ ἤ ֵẓצᴞӦӖѻ П≈ ȴױ Ȳ   Ṏ

ὑ ῖᴞӦӖѻ≈ ᾼ ᾌᵗ ϯȲ ᶮכѹѡ ѣ Ȳ  ֯Ɫ
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ẔІЅ Ṏ ֵ֣аоȳ ἤо Ȳṳ ḕϚ ™Іᾼ

ᵑ ḖȲ ᵍắѻ☼ѝо Ἠד ╜ Ȳ֯ᴞӦӖ

ѻѻ ϯᾼ Ṏ МȲṹצ Єᾼ Ṏ Ὲ ȲѠ   Ṏ

ᾼ ȴ 

Ɏϡɏ  

    ᵦ ЍɎ1999ɏ╓ҏ֯ רּ҅ד1980 ╜ἈϷѻ ѿᴞӦὍԉᾼ ╜

♄ Ӏ Ȳ╝֯ Ṏϱ ҏἬ ᾿ ל ế ṎẙѠהȲ

ẁ ⱢẔІЅצ  ᾼ ȴҫҵȲKahneɎ1996ɏ Ɫ ẃ

Ȳ ᾼ Ȳ ‚ ᾼ ὡ ᴞӦеӂᾼ ȴᴖѹ Ɫ Ṏꜜ

ѽԍ ꜜἬ ᾼצ ᾨϩȲеӴ ắẞ ⇔’ Ȳѿ כ Л

цṂӴ Ȳ ῏ ֣ὑ’ׂᾼ ȲἬѿ ᾎ Ӕч  

Ӣᾼ Ḗȴ֯ ṎМ ɦ ᾨɧᾼ ἘȲИ ‚ ṎᾼḆЄ Ḕ

ɮᵦ ЍȲ1995ȷ Ᵽ Ȳ1998ȷ Ȳ1997ȷBierlein,1993ȷMargaret,1995ɯȴ 

    ᴞӦѻ ῏ Hayekѻ ѿᴞӦӀ ếᾎạⱢ їȲẃ

Ӑѻ ạȲṳч ԉᴶѿ ȳ ȳῂ Ɫ֤ᴖ ϢᴞӦế ᵓᾼ

–ӜɎӰ ӂȲ1998ɏȴױ Ϟ ὑ כ ᴞὑв֯ᵓАᾼ ϩȲ

ᴖצ ᾼḟ ẃᴞ҉иᾼӀ ȴ֯ᴞӦ ᾨᾼ ṎӀ МȲ ╥

ԓ ϢᴞӦȲ Ϸ ᾎҿҢӀ ȲḆЛắ╜ἈД Ȳ ӦӀ Ἤ

ᾼ ế ẁ ᾼғ Ȳ Ѡ ֢ṼẔἬ ȲᴞӦᾼ ᴩӻὔᴩ

Ɫȴ֪ױȲ ϩч еצạ⇔ếМҶ ϯᾼ ἤ Ȳ ᴞӦ

ѻ Ȳ Ӏ ғ ṳѻ Ӏ ╥ ѿц֥ ᾼצ

ȴ 

    ԓᾼӀ Мצ ֵẁ ῏ế ῏ȲҠѿṼ ᴞАᾼ ẃ Ḗӭ

Ȳẁ ῏ Ḗᾼ╥ Єᾼᵓ ȷ ῏ᴖṕ⁄╥ Єᾼ Ȳ
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ṎӀ Мᾼ Ѡ Ѡ╥   ׄ Ṏמ Ȳѿ Эֵаῂ ẃכȲ

Л֝ ₤ᾼמṎ ѿ֪ ֢ Л֝ Ӣ ḖȲ Ṏ ᾼ ἘȲ

╥  ᴕ ІЅП ᵑ ḖȲẃⱢ™І᷄ẞ ֥ᾼ ế

в Ɏה ׄ Ȳ2008ɏȴ 

    Gewirtz, Ball and BoweɎ1995ɏиέ ╜ἈѿӀ ⁄ Ϥ ṎḂ

ᾼ ȸ ṎӀ ᾼв֯ ϩ╥ᴞᵓɎSelf- interestɏȲ  ֽ֝ ῏

ȲⱢẔІЅ ẔїӭМ ᾼ ȷ ―ֽ֝Ӣ ῏Ȳ֯ ᾨ

ᾼ ϯȲӢ׀ᾼ Ϛᾎ⁄―╥≈ᴕֽᴶḂ ṳ Ẕ҃ᾼ ᵮі ῏ȴ

Ȳױ֪  ᾼ Ṏ ֯ ᾼ ϯ╥ᶮכɦ ̅ ᾨ̅ Ḕɧ

ᾼṏἤ ȲЄЄᾼ с Ṏ₇ Ϸ‚ṿ Ṏ ạᾼḆ ȴ 

    ֥ϱ Ȳ   Ṏ ᾼ ἘȲѻ ю╜Ἀ Ṏ╜ ᾼ

Д ЮϤȲṳ ỮӀ ᾼ ₤ Ȳ  ᴞӦᾼ ȲҠ

ѿ Ӧ ᾼדФ ᾨȲẃ с ᾼ₇ Ȳ֪ױȲ   Ṏ ᾼ

╟Ȳׄ Ṏמ Ӈ ѻ ᾼ ẁ Ṏᾼ ῂ Є Ȳѿᵗὑ

 ȳ Ӣ ׄ Ṏמ ȳᴔ П ᾼ Ȳṳ е  ᾼ Ṇв

ҵ Ȳ‚ṿ ṎӀ МӢ Ḇẓ ᾨϩȲ ҉иᾼ Ȳ‚ṿ

ṎӀ ᾼ ᾨȲԓ с Ṏ₇ ȴ 

ɎϮɏї ᾼ  

      Ṏ Ἤ ᾼ╥   ṎᾼɦᴞӦ ɧȲ ҅ῶ

ᴞӦ ᾼᵧ Ȳᴖї ᾼ Мצ Ϣ ᾼ ᵑ ȳ цϢ

Ӑї ד Ȳ ẁ   Ṏ П Ȳ иᵑ ֽϯȴ 

1. ᵑ  

    Ӧ ҅ Ṏї ᾼ ṕПȲ Ṏ ᵑ Ẓ ‒ἘȷϚⱢ

‒ד Ṏẓצ ϢἤṳḂ Ϣἤᾼғ ȷϡⱢ Ӣ ᵑ Ɏ ╡
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Ȳ1994ɏȴױ ╥Ίứ Ṏᾼғ Ȳѻ ṎЛ Ὅ ԉᴶ ӢȲ

П Ḃצ ᾼҠ ȴ֯ Ṏᾼ МȲ ᴕ Ӣ ᵑ Ȳ

╟ṅֽᴶ֪Ḋשׁ ȲṿḕϚ Ӣ ֥ẔӐṝ Ḗᾼ ṎѠהȲѠⱢ

ᵗ Ӣ ᴞᶺכ ᾼ ȴ 

    ֯ Ṏᾼ Ȳ ᵑ Ϛ᾿╥ ṎϢ Ἤ ᾼȲẔҔᵶ ϩ 

ϩẒ ᾼ֪ Ɏ ╡ ȳὭ ЍȲ1981ɏȴ Ӣ Ϡ֯ ϩϱẓ

צ ҵȲἤᵑȳἤ ȳ ῀ ₤ ₤ ӼצЛ֝ȴ֪ױȲɎ Ȳ

2004ɏ╓ҏ Ṏ ╟П ֥ Ӣᾼἤ֣ɎAptitudeɏȳ ᴖứȲ

СẔЛ֝ᾼ Ṏ ╟ɎTreatmentɏȲѠ ẞ Єᾼ ὨȲṿḕᴯ

Ӣᶁ Єᾼ ȴ 

    ֥ϱ ȲḕϚ ϢꞋ╥ɦ Ϛ ϡɧᾼ Ȳ ᾎ Ϛᾼ

Ṏв ѠᾎἬ ṜȲϭ֪ Ϣᾼ Ӣ ￼ Л֝Ȳכ 

Ф Ȳѹϭצ ϩ ᵅПᵑȲ╝ẔἬ ắᾼ Ṏ ה Л֝ȴ  

ᾼ Ṏ Ȳṳᴕ Ӣ֯ ῀ ϩȳ ֻц ￼ Ѡ ᾼ ᵑ

Ȳ о Ӣῶ ᴞᶺᾼ ϩȲצᵗẔ ἤᾼכ Ȳ Ҡ Є

ᾼ Ṏכ ȴ 

2.  

    ֵ ї Ɫɦ ╥і ц ═ ♄ Ȳṳ‚ṿ ♄ ֣

█Ϛӭ ᴩᾼв֯ ɧɎ Ȳ1999ɏᴖ ╥ в֯ ᾼҵ

ῶ Ȳ Ẕ   Ṏ П Ȳ ֽϯȸ 

    ї ἤ ɎPsychological MotiveɏȲ╥╓Ϣ Ӣ ᴩⱢ Ӣᾼ

в֯ ֪ȲӼᵛӦ ᾼἬ Пῂ Ἤ ẃᾼ ḖȲҔ╗כ ȳ

ế ц ϩ Ɏ ╡ Ȳ1998ɏȴї ἤ ếῂ ד ȷ

  Ṏ Ȳ…  ⱢІЅ ֥ᾼ ṎПϚ ї ᴩⱢ Ȳ
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  ϢᴩⱢ צאַ ȲӼ Ẕї ᴩⱢ Ȳ  ᾼᴩⱢ

Ɏ Ȳ2004ɏȴ 

    ї ᾼ ᴞӦ ד Ȳ֪Ɫ֯ᴞ‒ȳᴞᶺ ạПϯ

ᾼᴞӦ ᶳȲ Ϣї ᴩⱢ Ȳ‚ ϢᴩⱢȴ ֥ϱ Ȳї

ᾼ ẁϠ Ṏ ᾼ ȷ Ɫ ẓצЛ֝

цῂ ￼ ȲẔв֯ Ἤі ϩᾼἷ ȲⱢ с Ṏ₇ ᾼ

ԈȲ Ὅ ṎṆ   Ȳ Ӣᾼ Ҡ ֥ᴞᶺᾼ

Ȳ֪ᴖ ᾼכ Ȳ  Ӽ֪ ᴖ ϩᾼ

֥ІЅᾼ Ṏȴ 

3.ϢӐѻ  

    ׄ Ɏ2008ɏ╓ҏϢӐѻ ї ╥Ϛ ҅≈ ȲӼⱢϚ Ṏ

цῂ Ḃ Ȳ֯ ҅￼ ϯϢѝї ᾼ≈ Ȳ   Ṏ ᾼ

≈ ȴ Ɏ2000ɏ╓ҏȲϢӐї ╥ї ᾼϚ ậ֣Ȳ Ɫ

Ϣ Ӈ ɦ֯׀ɧПṶ М ҏᴞА ᾼӐ ɎEssenceɏȲѻ Ϣ

צ ᾼᴞӦȲΊứϢ ᾼ ế Ȳ ד ᾼ ế ᾼѠᾎȴ 

    Ɏ2000ɏ╓ҏϢӐї Хצ Ӑѻ ȸ ϚȳϢӐї

ᾃ Ϣ ᾼ ȷ ϡȳϢӐї ѻ Ϣ╥ Ϛ ȷ ϮȳϢӐ

ї ӢỄᾼ ֯ᴞᶺ ȷ ҳȳϢӐї ⱢϢᾼ֯׀Ȳᵛ

ṿắẞԒщἨ ҟ ᾼ ạȲT Ṽ’צᴞӦ᷀ Ӵᴞѻᾼ ᵓȷ

ХȳϢӐї ч оּפ ȴ 

    Ӧѿϱ Ҡ ȲϢӐї Ӧ ᾼ֯׀ ҏ Ȳ ϢἬצ

ᾼᴩⱢ╥Ӧв֯҉иᾼᴞᶺϠ ∟Ἤ Ӣᴖҏᾼҵ֯ᴩⱢȲ╠Лắҵ֯ẛ

ȲϷЛắ҃ϢἬќ Ȳᴖ╥ ᴞв֯Ӧ ṶϢᴞАᾼв֯ ắ

Ἤ ᾼᴞѻἤ ֥ἤᾼ ȴ 



 

 

22 
 

    ϢӐѻ ѻ Ϣ ᴞᶺצ Ἐ цᴩⱢ ֣ПᴞӦȲἬѿҠѿᴞӦ

ᾼ ᴞАȲ ṳЛῶӱ ֯ צ Ἤ ᾼᴞӦ ȲẔᴩ

Ϛứ ᴞṝ ẃ Ṿᵓ Ɏ Ȳ2004ɏȴ ᷀ Ȳ Њ

ї֮ ᴞᶺ ȲѿЛ ￼ ἤ ⁄ṳ Ә⌡ ȲИ ṿᴞ

А֯ М Ӕᾼכ ȴ֪ױȲϢӐѻ ї Ȳ Ϣ

ᾼᴞӦ ᵓȲӼѻ ᴞАᾼ ᴩⱢᾼ ⇔Ȳ Ɫ

Ϣᾼ ᴩⱢȲ Ϛױ ᴩⱢ∟Ἤ  ᾼ∟Ὠ ԉȴ 

    Ἥϱ ϢӐѻ ї П Ȳ   Ṏ ᴖṕȲ ᴩⱢᾼ

Ӣ ӴϠ ᴩⱢ ה ∟ׄ ᴩ Ἐᾼ ֥ȴ ᾼ

Ȳԛװ о   Ἥ ІЅ Ṏ ԉПғ Ȳ Ӧ   Ṏ ᾼ

ᴩȲṿ   ™І᷾Ϥ ֵᾼїϩȳҀҏḆֵᾼ їȳ ї їȲוֹ

 ֯ѻ їІЅᾼ Ṏ Ȳ Ẕ ᾼכ  Ȳ Ẕ

ϩȴ   Ṏ ӴṜὑϢӐѻ ᾼ Ἐ Ȳ‚ ṎṆ

₇ ᾼ сȲϷṿ ♄ Ḇ҆Ϣ ẞ йȴ 

Ɏҳɏῂ ᾼ  

    ῂ ῏  ᾃ ṎϱеӂӔ ц Ṏ ᶁ П ȴ█ṷ Ṏ

ᾼ ῏ ⱢȲ Ṏ ᾼ ╟Ҡ ╥ ẁ█ṷ ᾼ ᶁ

еӂ ⁄ȴӦὑ ᾼצ ẓצ Ựᴟ ֻ Ἠ ϤṂӴ

ᾼ ϩȲ ⁄ ϩᵂױ Ȳ Ṏ Ȳṿ ᵅ

Ӣצ ҠѿếЛ֝ ӢϚ ȲЛᵀҠѿ ҒЛ֝ ῂ Ӣ

♄ѠהᾼϠ ȲϷҠѿ ױ Ӣѝо ֥Ȳ ю ᾼ ӢɎ Ȳ

1997ɏȴ╥╝Ȳ╜Ἀ ᵗ Ɫ ᵺᾼἨẦᵗѝоẛ ЛṜ֮ П Ȳѿ

Ғ҃ Њ™ ᾼ Ȳ╥ ֥еӂӔ ц Ṏ ᶁ ᾼᾎ⁄ȴ
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ѿϯ Ṏ ᶁ цеӂӔ ᾎ⁄иᵑ ҏ Ṏ ПӴ ṳ

Пȸ 

    ɦ Ṏ ᶁ ɧ Ἐ╥ ҅ῂ ᾼ ᾬȲ╥֯ Ӕה Ṏạ

⇔ᶮכ∟И ӢɎ Ȳ1999ɏȴᴖ Ṏ ᶁ Ϛ֤ױ П ȲϷ֪

Ὲ￼ ПЛ֝ᴖצЛ֝Пṓ ȴColemanɎ1988ɏ Ɫ Л֝￼ ȳ ȳ

ᾼ ӢȲ ֯ Ṏ ȳ ϱᶁ ẁᶁ ᾼ Ṏ ȴ ₮

Ɏ1980ɏ ⱢȸϚⱢḕϚ Ϣẓדצ ắ Ӑ ṎȷϡⱢϢϢẓ

דצ ắ ֥Ẕ ϩ ᾼ Ṏȴ ὖ Ɏ1980ɏ Ɫ Ṏ ᶁ

Ҕᵶϡ иȸϚⱢԓ Ӗ  ṹắד֝ד ᾼ Ӑ ṎȷϡⱢԓ Ӗ

ṹצ ֥Ẕ ϩ ᾼ ṎȴὭ ᴂɎ1982ɏ⁄ ҏϮ ҅ ᾼ

Ϯ╓ ȸϚⱢϤ ᾼᶁ ȷϡⱢ ᵅắ ד ᾼ ╟Ȳṳ Ḗ֢

Ӣ ᾼ֝ד֯ ắ Ȳ ắ֝דᾼ Ȳṹ֝דצᾼ ȷϮⱢắ Ṏ

ᾼ ᶁ Ȳ Л֝￼ ᾼ ӢȲ ắ֝דᾼ Ṏȴ 

    ᴖȲ ȳּרẒ ῏ Ṏ ᶁ ᾼꜜứȲנ ╥ѿЛ֝

ɦϤ ɧ ᾼеӂἤⱢẔ Ṏ ᶁ ⇔ᾼ Ȳ ϭ

Ϥ ɦ∟ɧ Ṏɦ ɧɎProcessɏ ɦв ɧɎContentɏПᶁ ȴ

ἘϚ᾿ẞ ColemanἬ Ṷצ Ṏ ᶁ Пׁשṅ ᵫ∟Ȳ Ṏ

ᶁ Иϭ С ᾼ ȴἬ Ṏ ɦᶁ ɧȲБЛԛ╥╓ ᷾Ϥ

ᾼɦד ɧȲчᴖ╓ Л֝ Ḗᾼ ȲẔ᷾Ϥᾼ Ȳ֯ ὑɦӔ ɧ

ɦеӂɧ ⁄ϯȲ ἬɦЛצ ɧɎ Ȳ1995ɏȴ 

    ὑѿϱ Ṏ ᶁ Ἐᾼ Ȳ   Ṏ ᾼ ╟Ȳ ╥

Ṏ ᶁ ᾼ ȴ ὑ ᾼ ȲѝоЛᵓᾼ֮ ȲӦ╜Ἀ ╟

ṎἨ С ҵᾼ ᵗɎὭ Ȳ1995ɏȲṳ ╟   Ṏ Ȳ―Ҡ‚

Ṏ ᶁ П ᾼ וȴѵּכ Ɏ2002ɏ╓ҏ ╟ɦ Ṏ Ԓ
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Ḃ ֮ Ѡ ɧ ╥ѿɦ ἤ ᵑ∕ ɧɎPositive Discriminationɏᾼ ἘȲ

ẃ Ṏ ᶁ Ȳᶺ ד1996 Ở ╟ Ṏ Ԓ ȲϷ╥

ɦ ἤ ᵑ∕ ɧᾼ ᵗ ╟Ȳẃ‚ṿ֢֮ Ṏ ᶁ ȴ 

צ     Ӕ Ṏ П ╟ᾼ …Ȳᶺ Ҡѿ RawlsɎ1972ɏᾼ

ᵂɦӔ ɧɎTheory of Justiceɏẃ ὙȴRawls Ɫῂ ПЛеӂӇ

П и ẃ ḟȴẔ ẒЄצ ⁄ȸϚȳ Ϣᶁצ ҃Ϣד П

Єӂ ᾼ ӐᴞӦ Ȳϡȳῂ ᾼЛӂ Ȳ ѿ ὑ Лᵓ֮

ᴯ῏╟ѿ ẃהᵓПѠצ ȲӔ Ḃ֯צ ḕ Ϣᾼ ᾼᴩאַ ∟И

ȴ֯ ϱȲRawls ⱢЛᶁ ᾼи ῂ Ɏֽ Ṏ ɏȲ

ѩᶁ ᾼи ӢḆЄ Ὠ Ȳױᴩ чᴖ╥еӂ Ӕ ᾼȴӦױ ПȲ

Ṏ П ╟Ȳֽ ӢḆ֥ ᾼῂ и ὨȲяẔ╥ ὑѝ

оЛᵓ֮ Ἠ Ἤ Сᾼ ᵗȲṿ҃ Ḇצ ϩ ֥™І

П Ȳ ™І Пצ Ȳ ῂ Пֵао ֥ׄứȲ―Ҡ

ⱢɦеӂӔ ɧᾼ ȴ 

    ֥ϱ Ȳ   Ṏ ᾼ ȲϚѠ Ҡѿ‚ Ṏ ᶁ Ȳ

ᴖ֯‚ Ṏ ᶁ ᾼ ᴩ ȲҠ ῂכ М█ ⇔

ᾼЛеӂ ȴ֪ױȲ֯ ╟   Ṏ Ȳ╜Ἀ ᴕ ḕϚ Ȳ

ӣ ᾼ ạȲ ᾃ   ᾼậ֣ ᾼ ϩȲѿц֯

ױ ￼∟Ἤ҅ῶᾼ Ȳṿ ᴩ   Ṏ ᾼ ╟╥ ӢḆ֥

ᾼῂ и ὨȲḆ ῂ ᾼеӂӔ ȴ 

2.3   Ṏ П֪  

    Ὼדẃ ҅ᾼ Ȳ ↑ᶠ ӭᾼׄ Ṏמ ἵ ὭӴȲ

∟ׄ Ṏᾼמ ѡ ắẞ Ȳ דֵ ᾼׁשṅ Ở ҏ ȲӐ
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  ׄ ֪ Пד ѝ Ȳṳ ҏ֢ ᾼ

ứ ц֢ Пד ֪Ὠ …ᾼ ȴ 

Ϛȳ   ׄ ֪ Пד ѝ  

  ׄ Ἤᴕ ᾼ֪ ꜙ Ȳֵ вҵׁשṅ֪Ẕׁשṅ ȳ

ṅשṅѠᾎȳׁשׁ Л֝ȲẔἬ ᾼᴕ ֪ ϷЛ ȴ֪ῂ֝ד

ц Ṏ╜ ᾼЛ֝Ȳ╝ Ὼ Пד ṅשׁ Ὠ ⱢӐׁשṅᾼ֪

ᴕṼ Ȳ ᴕѝ ֽϯȸҫׁ֪֢שṅᴕ ֪ ᾼ֣⇔ ֵаȲ

іӣᾼ   ׄ Ἤᴕ ᾼ֪ Ȳ ϯԝכ ֪ Ɏ

ֽ  Ϛɏȴ 

 Ɏ1989 ) ȳ´ứ Ɏ2001ɏȳ ╡ Ɏ2005ɏȳ ᶪ ȳ

Ɏ2008ɏỂЊ Ɏ2008ɏȳ ׄ Ɏ2008ɏȳỂ Ɏ2009ɏȳ רּ ȳ

רּ Ɏ2009ɏ ȳ ֛֛Ɏ2009ɏȳ ḠῠɎ2010ɏꞋ ֪

  ȳ ∟ ѿцӃ ᴩⱢẓצ ᾼ ȴ 

 Ɏ1989 ) ȳ´ứ Ɏ2001ɏȳ ╡ Ɏ2005ɏȳ ᶪ ȳ

Ɏ2008ɏỂЊ Ɏ2008ɏȳ ׄ Ɏ2008ɏȳỂ Ɏ2009ɏȳ Ḡῠ

Ɏ2010ɏꞋ   ȳ ∟ ѿцӃ ᴩⱢ

ẓצ ᾼ ȴ 

 Ɏ1989 ) ȳ´ứ Ɏ2001ɏȳỂЊ Ɏ2008ɏȳ ׄ Ɏ2008ɏȳ

רּ ȳ רּ Ɏ2009ɏȳ ḠῠɎ2010ɏꞋ ׄ  

ȳ ∟ ѿцӃ ᴩⱢẓצ ᾼ ȴ 

ׄ Ɏ2008ɏȳỂ Ɏ2009ɏ Ф   Ӄ

Ṏמ∟ ᴩⱢẓצ ᾼ ȴ 
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ᵦ ЍɎ1999ɏȳ Ὑ Ɏ2000ɏȳѵּו Ɏ2002ɏȳ´Ә Ɏ2002ɏꞋ

Ѡה   ᴩ Ṏ ᴩⱢẓצ ᾼ ȴ 

 Ɏ1989 ) ȳ´ứ Ɏ2001ɏȳ ╡ Ɏ2005ɏȳỂ Ɏ2009ɏ

Ꞌ ― ׄԓ   ȳ Ṏמ∟ ᴩⱢẓצ ᾼ

ȴ 

Ᵽ Ɏ1998ɏȳᵦṎ Ɏ2002ɏȳ ЮЧɎ2006ɏ Ꞌ כ

  Ṏ ὑ ПᴩⱢẓצ ᾼ ȴ 

Ᵽ Ɏ1998ɏȳѵּו Ɏ2002ɏȳỂӢӖɎ2002ɏ Ꞌ ᶶ ⇔

  Ṏ ὑ ПᴩⱢẓצ ᾼ ȴ 

  Ӧϱ ֪ Ȳ͂  ֯ ᴩ Ṏ Ἤᴕ ᾼ֪ ד ֵаоȲ

֤ ӭӼ ȲẔМϭҠ Ṏמ∟ ȳ ȳӃ ѿ

ц ᾼᴕ ṅ֯ᴕשЛ֝Ȳ╝Ӑׁצ ṅשׁ Ḗц ∟

ѿ ֪ ȳ ȳ ׄ ȳ Ф ȳ Ѡהȳ― ׄԓȳ

כ ȳᶶ ⇔ ϥ ֣ Ɫ   ׄ ᴕ П֪ ȴ 

ϡȳ֢ ᾼứ  

Ӑׁשṅ ϱ   ׄ ᴕ П֪ Ɫɦ ₇ ɧȳ

ɦ ɧȳɦ ῶ ɧϮ Ȳ Ὑֽϯȸ 

ɎϚɏ ₇  

    ṎⱢӴ П ӐȲ ⁄Ɫ Ṏᾼ ȴ Ӈ ᾼѠᾎȳ

צ ẘᾼ ῀ ȲИ ᾼ Єԉȴ ᾼ

ᴖṕȲɦ ɧҠ Ɫ ῏ в ᾼ Ȳһ ᾼ╥

Ӣ ֽӢᾼФ цФ Ἤ ӣᾼ ᶾ Ȳ…Ϛ ᾼ

Ȳ ױ Ḇ ᾼ Ἐṳ ϩɎὭ Ȳ2000ɏȴ Ӧ

Ṏӭ ᴖ ПȲɦ ɧ╥╓ Ṽ ᾼ Ȳ ӣ ᾼѠᾎẃ
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ẛ ȳ╓ ế Ӣᴞ Ȳѿ כ Ṏӭᾼᾼ♄ Ɏ ӣӢȲ1989ɏȴ

Ɏ1992ɏ Ɫɦ ɧẔЛ Ҭ╥ɦ ɧ ɦ ɧⱢѻ Ȳ ╥

῏ ῏Ԛ֝ ᴩᾼϚ ♄ ȴᵦὙ Ɏ1998ɏ Ɫ ᾼ

ȸצ ╥ ӢФ ᾼ ȳ ╥ṏ ᾼ♄ ȳ ╥і

ᾼԉ ȳ ╥ֵа ᾼв ȳ ╥֘ї ẓᾼῶ ȳ ФϠד╥

ᾼ ╥‚ ᾼ כ Ὠȴ 

    ֥ϱ ֵɦ ɧ ɦ ɧᾼ ἘᴖṕȲɦ ɧ―╥ɦ ɧȲᴖ

ɦ ɧ―╥ɦ ɧȲ Ӽᵛ╥ Ṽ ӭ ế Ӣᾼ ἤȲ ӣ

ֵаᾼ ц Ȳі Ӣᾼ ếᵘϩȲ ẁ

ᾼ ế Ȳṳ СẦᵗ ќ═Ȳ ῏ᾼ צ ᴖ Ȳѿ

כ Ṏ ӭ ᾼ ӢФ Ȳѹ › ֻ ᾼצ ȳ

М ῶ ᾼצ ᴩⱢц ∟ ҷȲЛ Ḃ

ȲИ ’ ṏֻᾼצ ₇ ȴ 

    ₇ Ẕ Ӑứ Ɫɦ ֥ Ȳ ֥ Ȳ ֥ ⅎ Ḗᾼ ⇔ɧȲ

ᵀ╥ֽὨ ԓ ₇ ᾼ ẃכȲ₇ ᵛ╥╓ ֥ ⅎ Ḗ ᾼ

⇔ɎJohnson, 1993ɏȴProcter and GamblesɎ1989ɏ ₇ ᾼכᾎ╥Ȳɦ₇

╥ Мԓ Л ֮═ Ḃ ᾼᵘϩȲѿ ȳ ֥ȳṳ ⅎᾼ

ɧȴ ԑ Ɏ2009ɏ ₇ӐṝᾼϚ ἤ ⇔ȳ ⅎ Ḗцṿӣᾼ ӣ

ἤϮѠ Ὑ₇ ᾼ Ȳ ₇ …Ϛ ₇ Ḗ ⅎ ⇔ᾼ ếȴ

֥ѿϱ Ȳ ӭ›Б╥ ⅎ ֣ ҅Ȳ₇ ᾼứ ⁄ⱢἬ ẁᾼ

₇Ἠὢ ắ ⅎ ȲṜѿ ֥ ⅎᾼ Ḗц כ ⅎ ᾼ ⇔Ȳ

ᴖ Ṝ ⅎᾼ Ḗ Б╥ ứ₇ ᾼṼ ȴ 

    ᵦ ЍɎ2001ɏ╓ҏȸԓ ₇ ӣὑ Ṏ ∟Ȳ

ṎⱢϚ ὢ Ȳ ӢцẔ  ếῂ Ɫɦ ῏ɧἨɦ ⅎɧȲ
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Ṝ҃ ᾼ ȴ ṎṶ Ɫὢ ᾼϚ ȲϷ ₇ Ȳ֪ױ

ꜜ₇ ᾼ Ἐ ӣ֯ Ṏ ϱẃ ₇ ȴWilsonɎ1988ɏ

Ɫ ₇ ╥ ֢ Л֝￼ ᾼ Ӣ ẁ ȳ ẞ ᾼϚ

ừᾼ ȴ ⅎ Ḗ ᴖṕȲ ᶳ Ɏ1998ɏ Ɫ ₇ …╓

Ṇ ᾼ ҏ ֥Ṇ ⅎᾼ Ḗ ⇔ȴ 

    ὑ ₇ Пứ Ȳ вҵ ῏ ꞋṼ Ϣ ҏ Ȳ

֢ ῏ ₇ Пứ ԝֽῶ2-1Ἤӱȴ 

ῶ2-1 вҵ ῏ ₇ Пứ  

)῏ṅשׁ ) ₇ Пứ  

Travers Ɏ1981ɏ ╓ҏЛ֝ ҅ ₇ ᾼ ḖצἬЛ֝ȴ 

Wilson Ɏ1988ɏ 
ⱢἬ ᾼ ₇ ȲϞ╥╓ ֢ ￼ ᾼ Ӣ

ẁ ȳ ẞ ᾼϚ ừ ȴ 

Lawn Ɏ1991ɏ 
₇ ╥Ϛ ѿ￼ Ɫ ᾼ ἘȲ Ɫ ╥

Ϛ ᾨϯᾼ ᾬȴ 

ѝ Ɏ1999ɏ 

╓ ӣ ‚ṿ ῏ᾼᴩⱢḂ Ȳ ẞ

ᾼ ӭ Ȳṳѹ ᾼṆ ֥ Ӣᾼ

Ḗ ȴ֪ױȲ ₇ ╥ ᾼ Ȳᵛ

╥ МἬ ӣᾼϚйȴ 

ӥ Ɏ2002ɏ 

╥Ϛ ᾼȲѻ ӣẃ (Monitoring)

♄ ᾼ ѿ∂Ӵ ԉạ⇔

ɎAccountabilityɏȲ ♄ ᾼ Ϛṷ╓

ᾼ∂ӴȲѿᵂⱢכ ᴷᾼṼ ȴ М

ᵓӣ₇ ạɎQualityControlɏẃ ạ ₇Ἠὢ

ᾼ Ϛ Ȳ ᾼ Ṇ ᾼ ᴷȲ

ѿ ӱҏ כ ᾼ₇ ’ ɎQuality Assuranceɏ

╥Ἤ ᾼ ₇ ȴ 

ẃ ȸ Ɏ2006ɏцӐׁשṅ ȴ 
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    ֥ϱ Ȳ ₇ ╓ᾼ╥ ֯ › ֻ Ḋ Ȳ

ᴩМ ’═ Ӣ ч ᾼ ⇔ᴖ Ӣᾼ ᵑ Ȳᴖᵂ

ᾼ֪ ȲṳṼ ֵа ᾼ Ὠᴖ═ Ḃ Ȳ Ӣ֯ᴔ і

ϯȲ צ ᾼᶙכ ♄ Ȳṳ Ἤ ӣὑѡ Ӣ♄ȴ ᵑ╥ ὢ

₇ ᾼ иȲ Ӣ╥ѻ ⅎȲ ֥ Ӣ Ḗ╥ ӭᾼȲӣὢ ᾼ

Ȳ Ӣצ ᾼᶶ ȲИṜѿ כ ₇ ȴ 

Ɏϡɏ Ἐ 

    ἘⱢϚἼ ѿ П֤ Ȳԍ ῏֯ ԍ ֵҙ╥

ѿ Ӵ Ȳ ᾼ ἘἨ Ɫ ӭ Ἠѿ ПӢ׀ ⁄Ɫ Ѡ

֣Ȳᴖԍ ἘПᶮכҠ Ɫ ỞϢӐṝП ᾎἨ Ӧ Ϛ◕

∟Ἤ П Ἤ ҏП ἘȲ ױ ἘᶮכϚ Ἠ‒ Ȳױᵛ

ἘɎᴶ ЎȲ1977ȷ Ȳ1991ɏȴ 

    ἘⱢ ῏ П‒ԊȲӼ╥ԍ Ӣ׀П ȷԍיּ

Ȳ ẓ ᴞАП ἘȲ ẓצ ҅оц ᴥоП ἘȲѠ

Ҡ Ӣ П ӭ Ȳ ᴖ Ȳ ױ Пלד Ȳԍ

ѠҠӘ Ɏ Ȳ2003ȷѵ҆ Ȳ1999ɏȴ 

    ֥ϱ ῏ ἘП ȲҠѿ ῀Ẕứ ֵ Ȳ֯

῏Ѡ Ȳһ╥ ԍ П Ȳ֯ Ѡ Ȳһ╥ ᴩ ϩПṼ Ȳ

֯ ЏѠ Ȳһ╥ᴩ ПṼ Ȳ╝Ӑׁשṅ Ɫ ἘⱢ ԍ ẓ

ПӔצ Ӑ‒ἘȲẔⱢ ῏ ԍ Пứᴯȳ ῀ȳכᾎȳ‒ԊἨ

Ṇ ȲѹⱢ Џ֯Џᵂ П╓ ȴ 

    ὑ ἘПứ Ȳ вҵ ῏ ꞋṼ Ϣ ҏ Ȳ

֢ ῏ ἘПứ ԝֽῶ2-2Ἤӱȴ 
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ῶ2-2 вҵ ῏ ἘПứ  

)῏ṅשׁ ) ἘПứ  

Hage and DewarɎ1973ɏ П‒ԊȲṳҠṼױ ӑẃП ȴ 

ReimannɎ1974ɏ 
῏ Ẕԍ Пứᴯȳס ῀ȳכᾎȳ‒ԊἨ

Ṇ ȴ 

ThompsonɎ1980ɏ ԍ ᴩ ϩПṼ ȴ 

HartleyɎ1983ɏ ԍ ѻ ‒Ԋế Ȳ ẁ כ ᴩ ПṼ ȴ 

PressɎ1990ɏ ῏ПϢӢ ȲẔⱢ ♄ Пӭ ц ϯứ ȴ 

Anderson and 

 HoyerɎ1991ɏ 

Ἤצ ḖἨ Ȳ Ἐᵛ᷊ ứ 

ц╓іẔ ПṔᴥȴ 

щὙ Ɏ1994ɏ ῏ὑ ԍ Ἤ═צП‒Ἐȳ‒ ȳ ц

ȲṳכⱢԍ ᴩ П╓ ế ᾎȴ 

ׂὙɎ1994ɏ ԍ ‒ἨіѿⱢ П Ἤ֯ 

ẃ ȸ Ɏ2007ɏ 

ɎϮɏ ῶ  

    ╥Ϣ ᾼӐ Ȳ сᶺ ᾼ ϩȲ ᶺ ᾼӢỄȲ Ϸ

Ϡᶺ Ӣ♄ᾼ ϩȲ ᾼ ϩṿ ᶺ Ҁ֢

ᾼ╚ Ȳ֯ ᾼ ҅᷄ẞӢỄᾼҏЀȲṳѹӢ♄ Ḇ ȳḆצ оȴ 

    ╥ eоᾼ ҅Ȳԓ оᾼ Ӏ ᾁ ȲϚй Ḗ Ȳ

Ҕᵶ ṎϷ╥ȴᵦ ЍɎ1999ɏ╓ҏ Ṏᾼѻ ֯ὑ ӢȲԉᴶ Ṏ

Ḃ ᾼᵂⱢȲֽὨ ᾎ Ӣᾼ Ȳ с Ӣ כ Ȳ⁄

ṎḂ Лẓ ȴ 

    ╡ Ɏ1996ɏ Ɫ ╥╓ Ӧ Ἠ ȲṿẔᴩⱢἨᴩⱢ

Ӣ ⱢӘϵḂ ᾼ ȴBower and HilgardɎ1981ɏ ⱢȲ ╥╓

Ϛ ֯█ ứ МȲ ᴖі ПᴩⱢἨᴩⱢ ᾼ
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оȴKolbɎ1984ɏ Ɫ ᾼ ֯ὑ Ȳᴖ ὨȲ ╥ Ϣ

ᾼ ȴ֪ ױ ╥ Ӧ ᴖ ȲהⱢӢ♄ᴩⱢᾼѠכ

ⱢϠ ᾼ оȲЛ ֮ ῀ ȳᶾ ȳ ⇔ ᾼ ȴGagne

Ɏ1985ɏ Ɫ ╥ Ϣᾼ Ɏ֣DispositionɏἨ ϩɎAapabilityɏᾼ оȲ

ױ о ’═Ϛ◕ ѹЛ ֪ὑӢ ᾼ ȴ 

    ֥ϱ Ȳ ╥ Ϣї ᾼכ Ȳ῀ Ἠᶾ ᾼ Ȳ ╥ ϵἤ

ᾼ о Ȳᴖ ὑ ᴩ ᴷ Ȳ Ϡ ᾼ

ὨҵȲϷ ֝ ᾃẞ ᾼ♄ ȴ ϴ ᴖ П

῀ȳ ȳᶾ ПᴩⱢῶ ꞋҠ Ɫ ῶ ȴ 

    ᵦ ЍɎ2002ɏ Ɫ Ӣῶ ╥ Ṏ ԉ╓ П ҏ ᾼ

в ПϚȲ Ӣῶ ᾼ╓ Ҕᵶ ῶ ȳӢ♄ᴩⱢῶ ѿцṝї

ᾭᾓ Ϯ ╓ ȴ Ɏ2003ɏ Ɫ Ӣᾼ ῶ ╥Ҕᵶ֯ ᾼ

ῶ ПМȲ Ӣᾼ ῶ Ҡ Ӣᾼᴞᶺ ȳ ֝ ᾼ ⇔ȳ

ᴔ ᾼ ⇔ȳ ⇔ȳғ ẃ ȴ №ṏɎ2008ɏѿⱢ Ӣ

ῶ Ҕᵶ כ Ɏ ῀ɏȳ ⇔Ɏ ɏ ᴩⱢɎᶾ ɏ ϮѠ

Ȳ Ӣ ῶ ᾼв ȴ ѿϱ ῏ᾼ ȲӐׁשṅ Ɫ

Ӣ ῶ ╥╓ Ӣ Ϛ◕  ᾼ П∟Ȳ֯ Ѡ Ἤ

ᾼ כ Ȳ֯ѡ Ӣ♄ МἬ ҏẃᾼ ⇔ѿцᴩⱢῶ Ȳ

МҔ Ϡ ῀ȳ ᶾ ϮѠ ᾼ Ὠȴ 

    ὑ ῶ Пứ Ȳ вҵ ῏ ꞋṼ Ϣ ҏ Ȳ

֢ ῏ ῶ Пứ ԝֽῶ2-3Ἤӱȴ 
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ῶ2-3 вҵ ῏ ῶ Пứ  

)῏ṅשׁ ) ῶ Пứ  

BowerɎ1981ɏ 

      Hilgard 

╥╓Ϛ ֯█ ứ МȲ ᴖі

ПᴩⱢἨᴩⱢ ᾼ оȴ 

KolbɎ1984ɏ 
Ɫ ᾼ ֯ὑ Ȳᴖ ὨȲ ╥ Ϣ

ᾼ ȴ 

GagneɎ1985ɏ 

Ɫ ╥ Ϣᾼ ֣ɎDispositionɏἨ ϩ

ɎCapabilityɏᾼ оȲױ о ’═Ϛ◕

ѹЛ ֪ὑӢ ᾼ ȴ 

╡ Ɏ1996ɏ 
Ɫ ╥╓ Ӧ Ἠ ȲṿẔᴩⱢἨᴩ

Ɫ Ӣ ⱢӘϵḂ ᾼ ȴ 

ᵦ ЍɎ2000ɏ 

Ṏᾼѻ ֯ὑ ӢȲԉᴶ ṎḂ ᾼᵂⱢȲֽὨ

ᾎ Ӣᾼ Ȳ с Ӣ כ Ȳ⁄

ṎḂ Лẓ ȴ 

ὙɎ2006ɏ Ɫ ╥Ϛ ї ᶾ ᾼї ᵂ ῀

ȴ 

ẃ ȸѵ (2010)цӐׁשṅ  

Ϯȳׁשṅ ᾼד  ṅשׁ

    ֯ ᾼ МȲ ẞ Ȳ Ф ẞ ѠהȲѿᴟ

ὑ Ӣᾼ ῶ ╥− ᾼȲ ὑӐׁשṅᾼ Ḗцϱ ֪ ᾼ

ὨȲ╝Ӑׁשṅ Ṏׄמ∟ ᾼ ȳ ȳ ׄ ȳ

Ф ȳ Ѡהȳ― ׄԓȳ כ ȳᶶ ⇔ϥ ֪ ᴩ ṅȴ 

ɎϚɏ ֪  

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ ֪

  Ṏ צ йד ȴ Ɏ2004ɏȳ ╡ Ɏ2005ɏȳ ׄ Ɏ2008ɏȳ

ḠῠɎ2010ɏ Ɏ2010ɏȳרּ ѷ ȳ Ɏ2010ɏ ṅשׁ ӱ

֪   ȳ Ṏמ∟ ѿцӃ ᴩⱢ ẓצ ᾼ

ȴ 
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Ɏϡɏ  

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ

  Ṏ צ йד ȴ Ϛ Ɏֽ2003ɏȳ Ɏ2004ɏȳ ׄ Ɏ2008ɏȳ

ḠῠɎ2009ɏȳ Ɏ2010ɏꞋרּ ӱ   ȳ ∟

Ṏמ ѿцӃ ᴩⱢ ẓצ ᾼ ȴ 

ɎϮɏ ׄ  

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ ׄ

  Ṏ צ йד ȴ Ɏ2004ɏȳ ╡ Ɏ2005ɏȳ ׄ Ɏ2008ɏȳ

ḠῠɎ2009ɏȳ Ɏ2010ɏꞋרּ ӱ ׄ   ȳ ∟

Ṏמ ѿцӃ ᴩⱢ ẓצ ᾼ ȴ 

Ɏҳɏ Ф  

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ Ф

  Ṏ צ йד ȴ ׄ Ɏ2008ɏȳ ІɎ2009ɏȳβ ụ Ɏ2009ɏ

Ꞌ ӱ Ф   Ṏמ∟ ѿцӃ ᴩⱢ ẓצ ᾼ

ȴ 

ɎХɏ Ѡה 

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ Ѡה

  Ṏ צ йד ȴ☻ Ɏ2006ɏȳ Ɏ2010ɏȳᵇ Ɏֽ2010ɏ

Ꞌ ӱ Ѡה   ᴩⱢ ẓצ ᾼ ȴ 

Ɏгɏ― ׄԓ 

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ ― ׄԓ

  Ṏ צ йד ȴβ Ṏ Ɏ2002ɏȳ Ɏ2004ɏȳ ╡ Ɏ2005ɏȳ

ᵦụ Ɏ2009ɏꞋ ӱ― ׄԓ   ȳӃ Ṏמ∟

ᴩⱢ ẓצ ᾼ ȴ 
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Ɏϝɏ כ  

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ כ

  Ṏ צ йד ȴ ∂ὙɎ2006ɏȳ ֽᶑɎ2008ɏȳ Ɏ2009ɏ

Ꞌ ӱ כ   Ṏמ∟ ᴩⱢ ẓצ ᾼ

ȴ 

Ɏϥɏᶶ ⇔ 

    вҵׁשṅ῏֯   Ṏ Ἤᴕ ᾼ֪ Ȳ ᶶ ⇔

  Ṏ צ йד ȴѵּו Ɏ2002ɏȳ ѝɎ2005ɏȳ ѝɎ2005ɏ

Ꞌ ӱᶶ ⇔   Ṏמ∟ ᴩⱢ ẓצ ᾼ

ȴ 

2.4ὢ ₇ Ѐ PZB ₤ 

ӐׁשṅᾼиέȲӐׁשṅ ῴ ∕Ҡѿ ᵑиέѿцѝ

ҏẃᾼᴞ ( ₇ ϥ )ẃ∂ ҏ ᵑѠ ẃҒѿה Л֝

ᾼׄ ᵑᴩⱢȴҬ╥֯ ứᾼ ὨϱЛֽӐׁשṅᾼ ȴὑ╥Ȳ

Ӑׁשṅԛ ϚḔ ӐṼׄ ᴩⱢᾼ ᵑиכϮ ȲᵛиכϮ װ

Ӑȴԛ ứϮ ᴩⱢᾼắ ῏Ȳ ὑẔ™ Ἤ ᾼׄ ֢֯

Ẕ ᴩⱢᾼ֪ П ắ╥ᵡצ ᾼȲ ╥ᵡứᾼȲ Ϛ

ԛװᾼ ẁϠ ὙⱢᴶ ᾎ ᴩ ᵑиέȴ 

ᴖ ὑϱ Ẓ ◕ᾼ ứѿц ἤ ҏ ῏֯ḕϚ ᴞ

ϱᾼ ᾓ ῀ᶁצϚứ ⇔ᾼ ȴP.Z.B. ᾼ Х Ȳ ẁ

ϠӐׁשṅ֯ɦ ὢ ɧ ɦ῀ ὢ ɧϱצ Ἤ ӣᾼ ȴ

∟Ȳױ֪ P.Z.B. Ғѿ ὙПȴѿᵓ Ӑׁשṅ иέᾼ

▐ ȴ 
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ϚȳP.Z.B. ὢ ₇ ᾼ Ӑ Ἐ  

ɦP.Z.B.ὢ ₇ Ѐ ᴷ ɧ╥ӦParasuramanȳZeithamlה BerryɎ

P.Z.B.ɏϮϢ֯1985דἬ ҏᾼȲẔἬ ᾼ Ἐѻ ╥ѿ ⅎӐṝ ὢ

П Ȳѿц ὢ ὨП ắПẒ῏ ᾼ ẃ ὢ ₇ ᾼ

ֻ Ȳױ ᾼה Ἐԛװ ῏╥ὢ ₇ ᾼḟứ῏ȴ 

P.Z.B.ὢ ₇ ѻ Ȳɦὢ ₇ ɧ╥Ӧ ⅎ ᾼὢ Ѭ

ắᾼὢ Ѭ ѩד ᴖ Ȳ֯ ẁὢ ∟Ἤ Ӣᾼ ᵛ ПⱢ Ѐ

ɎGapɏȴP.Z.B. ѿɦ Ѐиέ ₤ɧɎGap Analysis Modelɏ ὢ

₇ Ӣ Ѐᾼ ֪ȲẔ ╥נ ὢ ₇ ᴖ ҏȲѻ ⅎ ὢ ₇

Ѭ ᾼꜜứḟứὑѩ ɦ ὢ ₇ Ѭ ɧếɦ ῀ὢ ₇ Ѭ ɧ

П ЄЊᴖứȲ Ẓ῏ ᾼ ЊȲ⁄ῶӱ ὢ צ ᾼ₇ ὢ

Ѭ ȷчПȲ⁄ὢ צ ᵅᾼ₇ Ѭ ɎParasuraman , Zeithaml & BerryȲ

1985ɏȴ 

P.Z.B. ᾼ Ѐиέ ₤ Ɫ כ ⅎ П ῀

֯׀ Х ЀȲֽ 2-1Ἤӱȴ 

2-1МҠ῀Ѐ ד ȳ Ϣ Ḗ ҟ ⅎ ὢ

ᾼѬ ȴὢ ₇ ᾼᾼϚṆԝ ᾼ ЀȲẔЄ Ѡ֣ᶁ ὢ ₇

ȲⱢḖ ⅎ Ḗ ẞ Ȳ⁄ Њ Х ԒЀᾼ ȴ ױ Ȳה

Ҡ῀ ЀϚȳϡȳϮȳҳ ὢ ᾼ צ Ȳ Х╥Ӧ ⅎᾼ

῀ ẃḟứȲᴖ ЀХϭ╥ ЀϚᴟҳᾼẗ ȲᵛGap5ʦ f

ɎGap1,Gap2,Gap3,Gap4ɏȴ֢ ЀἬ҅ῶᾼ и ֽϯȸ 

ɎϚɏ ЀϚȸɦ ῏ ɧ ɦ ῏ ῀ɧᾼ Ѐȴ 

Ɏϡɏ Ѐϡȸɦ ῏ ῀ɧ ɦὢ ₇ ɧᾼ Ѐȴ 
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ɎϮɏ ЀϮȸɦὢ ₇ ɧ ɦὢ ɧᾼ Ѐȴ 

Ɏҳɏ Ѐҳȸɦὢ ɧ ɦҵ ɧᾼ Ѐȴ 

ɎХɏ ЀХȸɦ ὢ ɧ ɦ῀ ὢ ɧᾼ Ѐȴ 

 

2-1 ὢ ₇ ᾼ Ѐ  ה

ẃ ȸParasuraman, A., Zeithaml, V. A., & Berry, L. L.Ɏ1985ɏ. 

ᴖṕПȲὢ ṿ ⅎ ȲכⱢֵ ῏ᾼ Ȳ П≡

―╥ ЀХᾼ ȴ ֪╥ ῏ᴖṕȲ ᾿ ᾼɦ῀ ὢ ɧ

῏вїᾼɦ ὢ ɧ╥ Ӵᵛᾼ ѩ Ȳ ѩ ᴿἤד∟ ⁄

⇔Ϸ ȲчП⁄ ᵅȴҫҵҳ Ѐ⁄╥ ῏в ᵂ ᾃ ᾼ

ȲḕϚ Ϸ ᾼ ЀХᾼЄЊȴ 

 

ⅎ

ὢ

ẁ
῏

ὢ ᾼ
(ᵶ ›∟)

ҟ

῀ ὢכ ₇

῏ ⅎ
ᾼ ῀

῀ ᾼὢ

Ѐ

ᾼὢ

ⅎᾼ
ҵ

Gap5

Gap4

Gap3

Gap2

Gap1

Ϣ Ḗ
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ϡȳP.Z.B.ὢ ₇ Ἃᴼ  ה

Zeithaml , Berry and ParasuramanϚḔד1988 ҏɦὢ ₇ Ἃᴼ ɧה

ɎExtended Model Quality ServiceɏɎֽ 2-2ɏȲѿḆ ѹ֥ ֮

ὢ ẁ῏ Ӣᾼҳ ὢ ЀПв֯ ḛ֪ Ȳԛ ЀϚᴟ

Ѐҳᾼ ֪ ц П ᾼ …Ғѿ ȴѿϯ ὢ ₇ Ἃᴼ ה

МȲ ЀϚᴟ Ѐҳᾼ֢ І֪ Сѿ Ὑȸ 

ɎϚɏ ЀϚᾼ֪  

Ӏ ṅ╥Ϡשׁ֣ ῏ ῀ ᾼЏẓȲӀ ṅᾼשׁ ֵȲ

⁄ ЀϚɎ ῏ ῏ ᾼ ⇔ɏ― Њȴὢ ῏ Ԋ ὢ

Ϣ ẁצ ῏ᾼ Ȳ╝ ЀϚᾼЄЊ ὢ ῏ ὢ Ϣ

ᾼ₇ ц Ὠצ Ȳ в ᾼ Ȳ ὔȲὢ

῏ Ӧὢ Ϣ צ ῏ᾼ Ȳ ЀϚ ЊȴҫҵȲ

в ӭϷ ЀϚᾼЄЊצ Ȳ ֵȲὢ ῏ ὢ

Ϣ П ᾼ ᵺ Ȳὢ ῏ Ӧὢ Ϣ צ ῏ᾼ

П Ȳ⁄ ЀϚ Єȴ 

Ɏϡɏ Ѐϡᾼ֪  

Ѐϡ ὢ ῏ ὢ ₇ ᾼἭ צ ȲἭ Ȳ᷾Ϥᾼ

ֵȲ ЀϡϷ Њȴӭ ứЛ ѦὑḂ Ϣכ ȲϷ╥

Ғ ԓ ᾼ ạȲ֪ױȲӭ ứ ‚ṿ ϡ Њȴ ЀϡᾼЄЊ

Ϸ ЏᵂӐṝ ἤצ ȴ Џᵂԉ ╥ẂᴩἤᾼȲ ᵂ ᶧ צ

ᾼ ứ ╟Ȳ⁄ Ѐϡ ѩ Њȷ Џᵂԉ ╥ ⅎоᾼȲ⁄ ᵂ

ᶧ ѿ∂ӴȲ ЀϡϷ ѩ Єȴ 

ҫҵȲὢ ᴞА ᵡ כ ⅎ ПҠᴩἤᾼ ᴷצ ȲֽὨ

ᴷ Ɫ ᾼҠᴩἤכ Ȳ Ѐϡ Њȴ 
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ɎϮɏ ЀϮᾼ֪  

ЀϮᾼ֪ ֵȲ ЀϮϭ Ɫὢ ῶ ᾼ ЀȲ ὢ Ϣ

ᾎἨЛ ῏Ἤ ᾼὢ ῶ ҏẃ Ѐᵛ Ӣȴ ЀϮᾼЄ

Њắ Џᵂȳ Џ Џᵂᾼ ֥⇔ȳᶾ Џᵂᾼ ֥⇔ȳ Џ Џᵂ

ạ ⇔ᾼ῀ ȳ ạṆ ȳЏᵂṔᴥ ȳцṔᴥטּ ֪ ᾼ

ȴ 

Ɏҳɏ Ѐҳᾼ֪  

ЀҳắѬӂ ὢ ᾼ ⇔Ἥ צ ȴѬӂ ╓ᾼ╥  

Ἠ  вᾼ ֣ ☼ ȲẔӭᾼⱢṿԓ Ϣ Ϛכ ἤᾼӭ Ȳ֪

ȲⱢṿױ ⅎ ῀Ἤ ẁὢ ᾼ ₇ ȲѬӂ ╥Ӈ ᾼȲ ⅎИ

῀Ἤ ∕ᾼὢ ⱢᴶȲᴖ Ѐҳ⁄ Њȴᴖὢ ῏ ⅎᾼҵ Ϸ

῏ᾼ Ȳҵ Ҕ╗ȸ ᵫȳΩ ȴ ЀҳϷ ҵ

М ⇔Ἥ צ ȲӦὑὢ ᾼ ᾨϩЛ ҒȲ ὢ

ᾼ ᾨϩ ẃ ЄȲ Ӣ ⅎ ⇔Ἥ ᾼ ֣Ȳ ṿ֯ ⅎїМᶮכϠ

ЛӔ ᾼὢ Ȳֽ 2-2Ἤӱȴ 

֥ṕПȲ ɦP.Z.B.ὢ ₇ Ἃᴼ ɧᾼה Ϥ ṅ Ȳ ЀϚ

ᴟ Ѐҳᾼ֢ ֪ Ꞌ ЀХᾼЄЊȲ ЀХ ᴖ ⅎ

ὢ ₇ ᾼ ῀ ⇔Ȳὢ ₇ ᾼХ ֝ ὢ ₇ ȴ 
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2-2  P.Z.B.ὢ ₇ Ἃᴼ  ה

ẃ ȸExtended model quality service. By Zeithaml, V. A., Berry, L.L., & 

Parasuraman, A.,(1988). Journal of Marketing, 52, 46. 

ϮȳP.Z.B. ὢ ₇ ᴷ П  

ᴞ1985דParasuraman , Zeithaml and Berry ҏὢ ₇ Ѐ ᴷ ה

∟Ȳ ᵛ∂Ӵ ⅎ ὢ ῀ ὢ ᾼɦ ⅎὢ ₇ ῀ Ṇ ɧȲ

ṳ ҏɦὢ ₇ ɧɎֽ 2-3ɏȲи ֽϯȸ 

ɎϚɏ ἤɎTangiblesɏȸὢ ᾼ ȲҔᵶὢ Ἤȳ ╟цϢ

ҵ ȴ 

ɎϡɏҠ ἤɎReliabilityɏȸ╓ ᴩᾼὢ Ѭ ẓצϚ ἤȲṳ Ẕ 

Ἥ ȴ 

ɎϮɏ֫ ἤɎResponsivenessɏȸ╓ὢ Ϣ ᵛ ẁὢ ᾼ ц  

⇔ȴ 

Ӏ ֣

֣ ϱ

῏П₇ Ἥ

ӭ ứ

ᵂ о

Ҡ ᴩ ἤ ῀

֥ ᵂ

Џ Џᵂ ֥⇔

Ṕ ᴥ טּ

Ṕ ᴥ

ᶾ Џᵂ ֥⇔

ạ ῀

ạ Ṇ

Ѭ ӂ

⇔ Ἥ ֣

ЀϚ

ЀХ

(ὢ ₇ )

Ѐϡ

ЀϮ

Ѐҳ

ἤ

ἤ

Ҡ ἤ

’ ἤ

֫ ἤ
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2-3  P.Z.B.ὢ ₇  

ẃ ȸDeterminants of perceived service quality, by A., Zeithaml, V. A., & Berry, 

L.L., (1985) .Journal of Marketing, 49(3), 48. 

Ɏҳɏ ԉἤɎCompetenceɏȸ╓ Џẓ ẁὢ Ἤ ᾼᶾ Ἠ ϩȴ 

ɎХɏ ἤɎCourtesyɏȸ╓ὢ Ϣ ᾼ ȳ ȳ цх ⇔ȴ 

Ɏгɏ‒ӣἤɎCredibilityɏȸὢ Ϣ ‒ ȳ ⅎᾼ ȴ 

Ɏϝɏׄԓ ɎSecurityɏȸ ⅎ֯ ắὢ ᾼ МȲҠᵍ ֚ ȳ ȴ 

Ɏϥɏ ῺἤɎAccessɏȸ╓ὢ ὔὑ ḖἨ ȴ 

Ɏϟɏ ἤɎCommunicationɏȸֹוї ⅎᾼ ṓȲṳӣ ῶ Ѡ 

ӻה ȴ 

Ɏϫɏ ἤɎUnderstandingɏȸᵘϩ֮ҟϠ ⅎᾼ Ḗȴ 

    Parasuraman , Zeithaml and Berryὑ1988ד ɦP.Z.B.ὢ ₇ Ἃᴼ ɧה

ῶ∟Ȳԛ Ἤד 1985 ҏᾼϫ Хכ ȳ22 כ

ᴷὢ ₇ П ῶȲ ⱢɦSERVQUALɧ ῶȲѹParasuraman , Zeithaml and 

BerryɎ1991ɏ SERVQUAL ῶ ҏӣ ϱᾼ ӔȴױХ ֽϯȸ 

ҟ

῀ ᾼὢ

Ѐ

ᾼὢ

ὢ ₇

1. ἤ
2. Ҡ ἤ
3. ֫ ἤ
4. ԉἤ
5. ἤ
6. ‒ӣἤ
7. ׄԓ
8. Ὼἤ
9. ἤ
10. ἤ

Ϣ Ḗ

῀ ᾼὢ ₇
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ɎϚɏ ἤɎTangiblesɏȸ╓֯ὢ МȲἬ ṿӣᾼצᶮᾬ₇Ȳ ⅎ

Ҡѿכẞᾼ иȲҔᵶ ╟ȳὢ Ϣ ᾼ ῶȴ 

Ɏ1ɏȸẓצ ҅о ȴ 

Ɏ2ɏȸὢ ╟ẓצᵮіϩȴ 

Ɏ3ɏȸὢ Ϣ זּ ȴ 

Ɏ4ɏȸ֢ ╟ Ἤ ẁὢ ἤ Ầד ȴ 

ɎϡɏҠ ἤɎReliabilityɏȸ╓ὢ ᾼ Ӕ ᾼכ ϩȲᵛצӔ

ᾼц ‒ ᾼ ϩҟ ᴩἬּפứᾼὢ ȴ 

Ɏ5ɏȸ ᴩ ⅎἬ Ἥ ȴ 

Ɏ6ɏȸ ⅎἬ Ȳ ῶ їṳ ẁẦᵗȴ 

Ɏ7ɏȸеҨ ⅎ Ҡ ȴ 

Ɏ8ɏȸὑἭ в ẁ ᾼὢ ȴ 

Ɏ9ɏȸ ὢ ד ᾼּנ Ӕ  ȴ׀’֮

ɎϮɏ֫ ἤɎResponsivenessɏȸṣ Ầᵗ ⅎ ḟ ц ẁ ⅎӴᵛ 

ᾼ Ḗȴ 

Ɏ10ɏȸ ᵫ ⅎᴶ ẁὢ ȴ 

Ɏ11ɏȸеҨ Џ ẁ ᾼὢ ȴ 

Ɏ12ɏȸеҨ Џ ὑẦᵗ ⅎȴ 

Ɏ13ɏȸеҨ Џ ӑ֪ыזᴖ ᾎ ẁ ⅎ ᾼὢ ȴ 

Ɏҳɏ’ ἤɎAssuranceɏȸ╓ὢ Ϣẓ ᴩὢ Ἤ ᾼ῀ ϩȳ

ѿ ᶙכ ᾼԉ Ȳѹ ⅎᾼ‒їȴ 

Ɏ14ɏȸὢ Ϣ ╥Ҡ‒ ᾼȴ 

Ɏ15ɏȸ Ṷӻὔ ⅎ ẞׄїȴ 

Ɏ16ɏȸὢ Ϣ ẞȴ 



 

 

42 
 

Ɏ17ɏȸὢ Ϣ ФẦᵗѿד ẁḆֻᾼὢ ȴ 

ɎХɏ ἤɎEmpathyɏȸ╓ ⅎ ẁ ᵑᾼ ї ȴ 

Ɏ18ɏȸ С ⅎЛ֝ᾼὢ ȴ 

Ɏ19ɏȸ Ѡ―Ἤצᾼ ⅎȴ 

Ɏ20ɏȸצ  ᾼ Џ С ⅎ Ϣᾼ ȴ 

Ɏ21ɏȸӦ Ɫ ⅎ█Ḗ Є ᵓȴ 

Ɏ22ɏȸ Џ῀ ⅎ ᾼ Ḗȴ 

ϱἬ ȲɦP.Z.B.ὢ ₇ ╥ɧה Л оḂṏȲṿв

Ḇ ᶙ ȴӦὢ Ӣ ὢ ᾼ ɎGapɏⱢ Ở Ȳ֣ҵ

ҏХЄ Ѐ Ȳה ∟֯ḕϚ Ѐ ṅȲ ᴖ ҏ ҠⱢᾼ

ὢ ₇ ȲѿᵂⱢ ῏ сᴞᶺὢ ₇ ᾼ ῶȴ ᴖȲϫ ₇

֪ ╥ХЄ₇ ᾼ›ṝȲᴖ֢ὢ ₇ ᾼ∂ӴϭꞋѿ ῏

ⅎᾼ ṓ ḖⱢ Ȳ ὢצ ẁ῏ ∏ Ȳ Ṝ ⅎ ḖȲИ

сὢ ₇ ȴ֪ױȲӐׁשṅП ╓ ∂ Ȳ ֥P.Z.B. ῏ᾼ ἘȲѿ

Ṏ Пѻ ⅎ-  Ẕ ׄ ₇ ᾼ Ḗц ₇ ᾼ╓

֣ȲẃᵂⱢ∂ ׄ ₇ ᾼв Ṽ ȴ 
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Ϯ ṅѠᾎשׁ   

    Ӑׁשṅѻ Ὥ֮ ӖЊ Ӣ  ￼ ȳׄ ₇

ȳׄ Ἐȳ ᾼ ῶ ׄ ᴩⱢᾼ …ȴ ѝ

иέ ҏ ▐ṅשПׁצ Ȳԛ ϚḔ Ẫ ▲ᾼѠה

Ӑׁשṅ ҏП ȴ 

ṅשׁ 3.1 ▐  

Ϛȳ ׁשṅ  

    Ӑׁשṅѻ ֯ ▲ Њ Ғ ∟ׄ ᾼ ᾓȲ ṅ   ∟

ׄ ᾼὢ в Ḗ Ȳԛ  Ɫ™І ∟ׄ Ἤᴕ

П֪ Ȳ ∟ ṅשׁ Ὠ ∂ ẁ ׄ ῏ȲᵂⱢḂ ᾼṼ ȴ

ϱ ṅשṅӭᾼȲӐׁשׁ ᴩϮ ṅḔשׁ Ȳи ֽϯȸ 

ɎϚɏḔ Ϛ 

    ⱢϠ Њ Ғ ∟ׄ ᾼ ᾓ  Ɫ™І ∟ׄ

Ἤᴕ П֪ ȲӐׁשṅԒ ѝ М ҏѻ   ׄ

ᾼ֪ Ȳ ẔиⱢׄ ᾼ ₇ ɎҔ╗ ֪ ȳ ȳ

ׄ Ϯ ɏȳ ἘɎҔ╗ Ф ȳ Ѡהȳ― ׄԓϮ ɏц

ᾼ ῶ ɎҔ╗ כ ᶶ ⇔Ẓ ɏ ϮЄ Ȳԛѿ

▲Ϡ ׄ Пὢ в ∟Ȳ ׄ иⱢҒ דּ в ᾼ

  ׄ Ȳἷ И  ᾼИ   ׄ ׄ ᾼׄ

Ϯ ȴ 

ẔװȲԛѿ ᵑиέᾎ ϮЄ Пϥ ֪ ╥ᵡ  ӭ›ᾼϮ

ᴩⱢצ ᾼ ϩȲ ∂Ӵҏצ ᾼ ᵑѠ ѿה ϚḔ

  ὑׄ ᵑᾼ ᴩⱢȴ 
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Ḕױ Ὠ ẓצ ϩȲ―Ҡиέ֢֪ ᴩⱢᾼ

ϩ ϩȴ ḥצ ᾼ ϩȲ⁄ ᴩḔ ϡȴ 

ɎϡɏḔ ϡ 

Ɫ ṅ   ∟ׄ ᾼὢ в П Ḗ ᾓ ῀ ᶮȲṳ

ứ∟ᾼ Ὠ ϚḔ ҏ∂ ṳ Ḃ ȴ ╟ПѠᾎ ֽϯ: 

ѿϱᾼ ứ ὨȲԛ ӣѝ Ἤ цᾼ Ѐ ἘȲӐׁש

ṅѿ t ứɎT-test Analysisɏ ֪І иέᾎɎOne-Way ANOVAɏ

ẃ ᴩׄ ₇ Ѐ ȴ 

ᵛ ϮЄ Пϥ ֪ Ȳ֯  їМᾼ ∕ Ẕ ὑӭ›Ἤ

ᾼׄ ᾼ ᾓ ῀╥ᵡ֯׀ ᾼ ȴ᾿ṕПȲᵛ ֪ ȳ

ȳ ׄ ȳ Ф ȳ Ѡהȳ― ׄԓȳ כ ᶶ

⇔ ϥ ֪ П ᾓ ῀╥ᵡצ ᾼ Ѐ֯׀Ȳ ⁄צ ᴩḔ

Ϯȴ 

ɎϮɏḔ Ϯ 

Ɫ ϚḔ Ϥ ṅ   ∟ׄ ᾼὢ в П Ḗ Ȳ

 Ɫ™І ∟ׄ Ἤᴕ П֪ Ȳ ╟ПѠᾎ ֽϯ: 

ѿϱẒḔ ᾼ ứ ὨȲѿцṼ ѝ Ἤ цᾼ Ѐ Ȳ

Ӑׁשṅԛѿ t ứɎT-test Analysisɏ ֪І иέᾎɎOne-Way 

ANOVAɏẃ ᴩ₇ Ѐ ȴ 

ѻ ֯ Л֝￼ ɎҔ╗ṝиȳד ȳ Ṏ ⇔ȳ ȳḕѣ

Ϥȳן ѻמ ֪ȳІЅϢ ȳ ᴩⱢɏ֯ϮЄ ϯПԚϥ ֪

П Ѐצ ȴ ֯׀ Ȳ⁄Ҡ Ἤ֪֯ ц￼

ҏ ᵑ∂ ȷ Л֯׀ Ȳ⁄Ҡ ҏԓ ἤᾼ∂ ȴ 
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ϡȳׁשṅ▐  

ɎϚɏḔ ϚПׁשṅ▐  

ᵑиέПѻ ӭᾼ╥֯ὑіӣϚṆԝᾼᴞ ( 3-1ᾼϥ ᴞ )

ẃ∂ צ ᾼ Ѡ Ȳᶦה Ҡѿ Ѡ Ḇה ᾼẃ ϯ Ң

Ἤ ᾼׄ ᴩⱢȴ ṕПȲֽὨӐׁשṅ∂ ᾼ ᵑѠ צ╥ה

ᾼȲ Ҡѿ ᶺ Ἤ ӣᾼ ϥ ᵫ  ֯Ш ᾼ ᾓϯ ד

֣ █Ϛ ᾼׄ ₤ȴѿϯᾼׁשṅ▐ ᵛ╥ ὑϱ Ἤ ᾼ

ᵑиέᾼ ∂ ҏᾼׁשṅ▐ Ȳֽ 3-1Ἤӱȴ 

 

 

 

 

 

 

 

 

 

 

 

 

3-1 ᵑиέׁשṅ▐  

ɎϡɏḔ ϡ Ḕ ϮПׁשṅ▐  

    Ӑׁשṅ֯ 3-1ᾼ ᵑиέׁשṅ▐ МȲ ϚḔ ᾼ Ὠᵧ Л

ȲϷ ╥ ׄ ᾼ ₇ ȳ Ἐ Ӣᾼ ῶ ᾼ

֪ ЛẓṜ ᾼ ϩȲ⁄ ᴩḔ ϡϠ   ϱ ϮЄ Пϥ ֪

ᾼ ᾓ ῀╥ᵡצ Ȳ ∟ԛ P.Z.B.ὢ ₇ П▐ Ȳ

ׄ ᾼ ₇  

1. ֪  

2.  

3. ׄ  

ׄ ᾼ Ἐ 

1. Ф  

2. Ѡה 

3.― ׄԓ 

ᾼ ῶ  

1. כ  

2.ʉ ⇔ 

  ὑׄ  

ᴩⱢ 

1.   ׄ  

2.И   И  

3.ׄ  

H1 
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ҏ   ׄ ᴕ ֪ ᾼ ᾓ ῀▐ ȲẔὢ ₇ ▐

ֽ 3-2Ἤӱȴ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3-2ὢ ₇ ▐  

ṅשׁ 3.2  

Ӑׁשṅ҅ ȳѝ ᾼ ὨȲ ҏӐׁשṅ ֽϯȸ 

H1ȸׄ ᾼ ₇ ȳׄ ᾼ Ἐȳ ᾼ ῶ ֢  

     ᾼ ᴩⱢצ ȴ 

 H1-1ȸׄ ᾼ ₇  ᾼ ᴩⱢצ ȴ 

 H1-2ȸׄ ᾼ Ἐ  ᾼ ᴩⱢצ ȴ 

 ￼  

1. ṝи 

2. ד  

3. Ṏ ⇔ 

4.  

5. ḕ ѣןϤ 

6. ѻמ ֪ 

7. ІЅϢ  

8.   ᴩⱢ 

H2 

H3 

H4 

H5 

ׄ ᾼ ₇  

1. ֪  

2.  

3. ׄ  

ׄ ᾼ Ἐ 

1. Ф  

2. Ѡה 

3.― ׄԓ 

ᾼ ῶ  

1. כ  

2.ʉ ⇔ 

 

ᾓ ῀ 

H5 
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 H1-3ȸ ᾼ ῶ  ᾼ ᴩⱢצ ȴ 

H2ȸ   ׄ ᾼ ₇ П ᾓ צ῀ ȴ 

 H2-1ȸ   ׄ ᾼ ֪ П ᾓ צ῀ ȴ 

 H2-2ȸ   ׄ ᾼ П ᾓ צ῀ ȴ 

 H2-3ȸ   ׄ ᾼ ׄ П ᾓ צ῀ ȴ 

H3ȸ   ׄ ᾼ ἘП ᾓ צ῀ ȴ 

 H3-1ȸ   ׄ ᾼ Ф П ᾓ צ῀ ȴ 

 H3-2ȸ   ׄ ᾼ ѠהП ᾓ צ῀ ȴ 

  H3-3ȸ   ׄ ᾼ― ׄԓП ᾓ צ῀ ȴ 

H4ȸ   ᾼ ῶ П ᾓ צ῀ ȴ 

 H4-1ȸ   ᾼ כ П ᾓ צ῀ ȴ 

 H4-2ȸ   ᾼᶶ ⇔П ᾓ צ῀ ȴ 

H5ȸЛ֝￼ ׄ ᾼ ₇ ȳׄ ᾼ Ἐȳ ᾼ  

    ῶ ֢ П ᾓ ῀ᾼ Ѐ╥ᵡצ ȴ 

  H5-1ȸЛ֝￼ ׄ ᾼ ₇ П ᾓ ῀ Ѐצ  

        ȴ 

  H5-2ȸЛ֝￼ ׄ ᾼ ἘП ᾓ ῀ Ѐצ  

        ȴ 

  H5-3ȸЛ֝￼ ᾼ ῶ П ᾓ ῀ Ѐצ  

        ȴ 

3.3 ᵂἤứ  

Ӑׁשṅ   Ϣ￼ ȳ ₇ ȳ Ἐȳ ῶ ֢

Ȳ Ẫ ▲ᾎȲṳ ד ѝ ứ Ẫ ▲ ֽϯȴ 
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Ϛȳ Ϣ￼  

    Ӑׁשṅ Ӑ Ҕ╗ȸ 

ɎϚɏṝиȸиⱢᾩᾩȳ ȳẔ҃ Ϯ ȴ 

Ɏϡɏד ȸиⱢ20 ѿϯȳ21~30 ȳ31~40 ȳ41~50 ȳẔ҃ Х ȴ 

ɎϮɏ ȸ е ȳЏȳ ȳᴞӦ ȳὢ Х ȴ 

Ɏҳɏ Ṏ ⇔ȸ Њȳ Мȳ М( )ȳХ ȳЄ ȳ Ђȳ Ђ ϝ ȴ 

ɎХɏḕ ѣןϤҔ╗ȸ 10,000(ᵶ)аѿϯȳ10,001~30,000аȳ30,001~50,000 

                           50,001~70,000аȳ70,000аѿϱ Х ȴ 

Ɏгɏ ѻמ ֪ȸϱ ᾎ ȳ ᾎẦᵗ ᶙכᵂ ȳׄ  

                    ẁИ Ϯ ȴ 

ɎϝɏІЅ ȸ1ȳ 2ȳẔ҃ Ϯ ȴ 

Ɏϥɏ ᴩⱢȸ   ׄ ȳ И   ׄ ȳׄ Ϯ ȴ 

ϡȳׄ ᾼ ₇  

Ӑׁשṅ ₇ иⱢɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧ

Ϯ ֣⇔ȴ 

ɎϚɏ ֪ ȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

֪ Ȳᵛắ ῏ ὑ Ϣᾼ ȳЏᵂᾼ ⇔ȳѿ

цᴞᶺ ϩ ֪ ╥ Ɫ ȴ 

Ɏϡɏ ȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

֪ Ȳᵛắ ῏ ὑׄ ᾼ֮ ȳׄԓἤȳ Ӣȳ

ԏ ȳῈ ЄЊȳỂ ῂ ֪ ╥ Ɫ ȴ 

ɎϮɏ ׄ ȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

ׄ ֪ Ȳᵛắ ῏ ὑׄ ᾼ ᴥȳ ȳ

Ḋ ֪ ֪ ╥ Ɫ ȴ 
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Ϯȳׄ Ἐ 

   Ӑׁשṅ ἘиⱢɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧ

Ϯ ֣⇔ȴ 

ɎϚɏ Ф ȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

Ф ֪ Ȳᵛắ ῏ ὑׄ ế  П ᾼἬצ

ᾼᴩⱢ╥ Ɫ ȴ 

Ɏϡɏ Ѡהȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

Ѡהᾼ֪ Ȳᵛắ ῏ ὑׄ ᴔ ᾼ Ѡᾎ╥ Ɫ

ȴ 

ɎϮɏ― ׄԓȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

― ׄԓᾼ֪ Ȳᵛắ ῏ ὑׄ ᾼἬ֯ᴯ Ɫ―ὑ  

ȳ Џᵂ Ҡ ֥ ╥ Ɫ ȴ 

ҳȳ ῶ  

   Ӑׁשṅ ῶ иⱢɦ כ ɧȳɦᶶ ⇔ɧ ϡ ֣⇔ȴ 

ɎϚɏ כ ȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

כ ᾼ֪ Ȳᵛắ ῏ ὑ Ӣᾼ כ Ȳс ╥

Ɫ ȴ 

Ɏϡɏᶶ ⇔ȸ ױ ῶ и ῏Ȳῶӱắ ῏֯ ׄ

ᶶ ⇔ᾼ֪ Ȳᵛắ ῏ ὑ Ӣᾼ ⇔Ἠ ṓȳ ꜙὑ

Ὠ╥ Ɫ ȴ 

 3.4 Ẫ  

Ϛȳ Ẫ  

    Ӑׁשṅ ῶⱢᴞ ה ῶȲׁשṅ Ẫ Ḉᵌ ɎLiker-TypeɏХה

ῶᾎ иȲṼ ắ ῏ ᾼ ῀ ȳ ȳ ắᾼ ֥ ⇔Ȳ

ḕ ԚצХ ȲῶӱЛ֝ᾼ ֥ ⇔Ȳ ɦ ɧ ɦ ɧȳ



 

 

50 
 

ɦỮҠɧ ɦЛ ɧцɦ Л ɧ Х ἤ ắ ῏

ḕϚ ֪ ᾼ ⇔ȴ 

    ᴩ иέ Ȳ ₇ ῶȳ Ἐ ῶȳ ῶ ῶȳϮ

ииᵑ ᴩҒ ци Ғ иᾼ ᶧȴ Ẫ ῶ֢и ϱ

ии ῏Ȳ҅ῶ   и ᾼ ῀῀ ȲчП⁄҅

ῶ   и ᾼ῀ ȴ 

ϡȳ Ẫв  

    Ӑׁשṅѿᴞ П Ẫ ᴩ ▲Ȳ ẪП ӭṼׁשṅ▐ ȳѝ

иέцד ȳṳ ᴕ в ῏Ἤ ẪȲᵂⱢӐׁשṅ Ẫ ӭ ȴ

ⱢϠ ắ ῏Ḇ Ẫ ▲ПӭᾼȲ Ẫ Ȳ ẪỄ֤Ɫɦ

  ׄ П֪ ̅ѿ Ὥ ўгӀⱢẂɧȲ ɦ Ӑ ɧҵȲ

ҫиכɦׄ ᾼ ₇ ῶɧȳɦׄ ᾼ Ἐ ῶɧȳɦ

ᾼ ῶ ῶɧ Ϯ иȲṳ LikerХ ῶ иȲѿɦᶙԓ ֥ɧȳ

ɦЄ и ֥ɧȳɦỮҠɧȳɦЄ иЛ ֥ɧȳɦᶙԓЛ ֥ɧ Х

ᾓ ῀ ắ ῏ Ẕ П ᾓᾼ ῀ ⇔Ȳв цẃ

Ὑֽϯȸ 

ɎϚɏ Ӑ  

Ӑׁשṅ Ӑ Ҕ╗ȸ1.ṝи 2.ד  3.  4. Ṏ ⇔ 5.ḕ ѣןϤ 

6. ѻמ ֪ 7.ІЅ  ȴ 

Ɏϡɏׄ ᾼ ₇ ῶ 

    Ӑ ῶῴ ᾼ …Ȳכ Ὥ ⱷɎ2009ɏȳḞ ⱷȳḚṾӢɎ2009bɏȳ

צɎ2010ɏȲרּ ὑ ₇ Пѝ ῶḂ ᴖẃȲ ֥ ∟Ȳ

ᶮכӐׁשṅɦ ₇ ῶɧᾼῴ Ȳ ∟ᵂ ϚḔᾼᴕ ȴӐ ῶԚצ

Ϯ ȲҔ╗Ӕ֣ἤ 15 Ȳῴ в ֽῶ3-1Ἤӱȴ 
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ῶ3-1 ׄ ᾼ ₇ ῶ 

 ӭ 

 ֪  

1.ׄ ᴔ Ṽ ™Іᾼ ᾭᾓ  ’═ ȴ 

2.ׄ ᴔ ẞ™ІЛ֝ᾼ ḖȲṳ ᾼ ȴ 

3.ׄ ᴔ ⇔ ȴ 

4.ׄ ᴔ ẓ֥צ (Ẃֽ: ӕ ȳ )ȴ 

5.ׄ ᴔ ӢᾼᴩⱢцӢ♄ ȴ 

 

 

1.ׄ ╜Ἀᾼ ȲṳצӔהᾼӴ ȴ 

2.ׄ ׄԓἤṾȲҠѿὙ ᾼכẞ(ẂֽȸṮѭ ╟ȳ   

  ╓ӱ)ȴ 

3. Ҡѿכẞׄ ẁϠ ᾼ (Ẃֽ: ȳ ẓ )ȴ 

4. ẁṜ ♄ Ὲ ȲЛ ȴ 

5.ׄ ᾼ ц ╟₇ ṏȴ 

ׄ  

1. ™ ᾼ ᵑ Ḗ ᴩ Ȳ ᵗ҃/ּ ϱ ᾼ ⇔ȴ 

2. צ ẁ ҵИ ᾼ (ֽ: ȳᵂѝ )ȴ 

3. ᾼׄ ֥™Іᾼ ế Ȳṳ ⇔ᾼ ȴ 

4. Ӣ ȳ♄ צ Ȳѿ ™ ᾼ ȴ 

5. ӣЊ Ȳᴔ Ҡѿ ẞḕᴯ Ӣȴ 

 

ɎϮɏׄ ᾼ Ἐ ῶ 

    Ӑ ῶῴ ᾼ …Ȳכ Ḟ ⱷȳḚṾӢɎ2009bɏȳ ׄ Ɏ2008ɏȳ

ש Ɏ2005ɏȳ Ɏ2004ɏȳ צɎ2010ɏרּ ὑ ἘПѝ

ῶḂ ᴖẃȲ ֥ ∟ȲᶮכӐׁשṅɦ Ἐ ῶɧᾼῴ Ȳ

∟ᵂ ϚḔᾼᴕ ȴӐ ῶԚצϮ Ҕ╗Ӕ֣ἤ 15 ȴῴ в

ֽῶ3-2Ἤӱȴ 

Ɏҳɏ ᾼ ῶ ῶ 

    Ӑ ῶῴ ᾼ …Ȳכ Ể Ɏ2004ɏȳ Ῠ Ɏ1998ɏȲצ ὑ

ῶ Пѝ ῶḂ ᴖẃȲ ֥ ∟ȲᶮכӐׁשṅɦ ῶ

ῶɧῴ Ȳ ∟ᵂ ϚḔᾼᴕ ȴӐ ῶԚצϡ ȲҔ╗Ӕ֣ἤ

10 ȴῴ в ֽῶ3-3Ἤӱȴ 
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ῶ3-2 ׄ ᾼ Ἐ ῶ 

 ӭ 

Ф  

1.ׄ ᴔ ᾼ ᾎȲᴖЛ╥ ֣ᾼ Ṏ™

ȴ 

2. ה֢ ♄ Ȳѿ ẁḆֵ Ғ Ӣȳ  ếᴔ

П ᾼ …ȴ 

3.ׄ ᴔ  ᾼ ṓȲṳᴕ ẔҠᴩἤᵂⱢӑẃ

Ф ᾼ ᴕȴ 

4. ẁᴩṶ ȳ ῶц֢ ♄ נּ  Ȳ ѿ ϚḔ

  ׄ ᾼ ᵂȴ 

5. ׄ   ц ᾼ֯ ẞᴔ ȴ 

Ѡה 

1.ׄ ᴔ Ӣᾼ ⇔╥ ếᾼȴ 

2.ׄ ᴔ ֮ ứ Ӣ Ṷᾼ ᶧȴ 

3.ׄ ᴔ − Ӣиṹї ╝Ṷȴ 

4.ׄ ᴔ  ’═ Ȳ ᵗ Ӣ ḟ ȴ 

5. Ӣῶ Лֻ Ȳׄ ᴔ ѿ ҅ ȴ 

―ᵓἤ 

1.ׄ ἤᾼ ֥ᶺ   ȴ 

2.ׄ ᶺѠ―֮ ™Іȴ 

3.ׄ צ ẁ їἨ ȴ 

4.ׄ ϱϯ ֥   ȴ 

5ׄ ӻצ ṞҠ .ȴ 

 

ῶ3-3 ᾼ ῶ ῶ 

 ӭ 

כ  

1.֯ ׄ ᴔ ᾼ ϯȲ ᵗᶺᾼЊ™ ẞ−ֵ ϱᾼ

Ἐȴ 

2.֯ Ғׄ ∟ȲЊ™ כ Ḕ−ֵȴ 

3.ʌ Њ™ Ғׄ ∟ ҃/ּ Ϣᾼᴞ‒їЄ ὡȴ 

4.֯ Ғׄ ∟ȲЊ™ ᴞАѻ ד ᾼ в ȴ 

5.֯ Ғׄ ∟ȲЊ™Ḇ ѻ ᾼ ᷄ ḟ ᾼѠהᴖЛ╥

ᾼ ắẦᵗȲ 
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ῶ3-3 ᾼ ῶ ῶɎ ɏ 

 ӭ 

ᶶ ⇔ 

1.ᶺᾼ™І− ẞׄ Ȳ֪Ɫ֯ׄ ᾼї − ᶶ 

2.ʌ ᾼЊ™ ẞׄ ϱ צ−╥ ᾼṶȴ 

3.Њ™ ֯ׄ ᶙכ ᵂ Ȳ֫ẞ ᾼ ȴ 

4.ʌ ᾼЊ™֯ׄ ҠѿᴞӦ − їȴ 

5Њ™ẞׄ Ҡѿ ὣх֯Ϛ − їȴ 

―ᵓἤ 

1.ׄ ἤᾼ ֥ᶺ   ȴ 

2.ׄ ᶺѠ―֮ ™Іȴ 

3.ׄ צ ẁ їἨ ȴ 

4.ׄ ϱϯ ֥   ȴ 

5ׄ ӻצ ṞҠ .ȴ 

Ϯȳ в ⇔ 

    Ӑׁשṅ ד ѝ ᴖכ Ẫ Ȳ כ Ẫῴ Ɏ ֽ 

ϡɏȷⱢ ứ Ẫ П йἤȲ ȳ ᴞ├ ѿц Ѡ

Ȳиᵑה Ẫỗ ӻ 6ᴯẓצ Ṏ ᾼ ῏ Ẫ

ӭв йἤ ᴩ Ȳṳ ẁ Ӕ ṓȲᵂⱢ Ẫ П ᴕ

Ṽ ȴ П ῏ ֤ Ȳֽῶ3-4Ἤӱȴ 

ῶ3-4 ⇔ ▲֤ ɎṼởѫ ԝɏ 

   ở֤ ὢ ᴯ  

1 ѵὡ    Ὥ ὧ ֝ׄ Њ   

ש 2 ԏ   ϚּדЄᴩ ☼ Ṇ ԉѻԉ  

3 Ὥ ᶾЄדếּרּ    ṅἬשׁ ȳ›⅜ὧ ṎЄ   

4 ὧ   ּדᶾЄ ṅἬשׁ ԉἬ  

ᶾЄדּ    5 ṅἬᵗשׁ ȳ›Ἤ  

6 Ῠ    ⅜ὧּדᶾЄ ӃẐ’ṎṆ ԉϢѝ ῂ דּ   
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ҳȳ֪ иέ 

֪ иέҠ ᾼד Ȳѿ― и ȲӐׁשṅᵓӣѻכ

ииέᾎɎPrincipal Component AnalysisɏἼậ ɎEigenvalueɏЄὑ 1

ᾼ֪ Ȳṳѿ Є ɎVarimaxɏ ᴩӔӻ ẃ ậ֪ Ȳ֪

Єὑ 0.4ѿϱȲѿḟứ֢ П֪ цἤ ȴ 

ɎϚɏ ₇ ῶ 

    ɦ ₇ ῶɧ ῶПKMO Ɫ.928ȲBartlett ᶮ ứῺᴿқ

Ѡи 2876.083ȲᴞӦ⇔Ɫ105Ȳ ἤɎp=.000<.001ɏ Ɫ Ȳֽῶ

3-5Ἤӱȴ 

ῶ 3-5 ɦ ₇ ῶɧKMO Bartlett ứ 

Kaiser-Meyer-Olkin ậ йἤ ȴ .928 

Bartlett ᾼ ᶮ ứ ῺᴿқѠи  2876.083 

ᴞӦ⇔ 105 

ἤ .000 

    ѻכԌиέᾎȲ ậҏϮ ѻכиȲᵔ Ἠ Ӕ ֤ ∟ȲІ

֤ Ɫɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧȲԚ ’ 15 ȴ

Ӑ ῶП Ẫ иέֽῶ3-6Ἤӱȴ 

ῶ3-6 ɦ ₇ ῶɧ֪ иέ ῶ 

 

֤  
ӭв  

֪

 

 

֪  

ׄ ᴔ ᾼ ᾎȲᴖЛ╥ ֣ᾼ Ṏ™  .813 

ׄ ᴔ ẞ™ІЛ֝ᾼ ḖȲṳ ᾼ ⇔ .811 

ׄ ᴔ ⇔  .772 

ᾼׄ Л֝™Іᾼ ᵑ ḖȲṳ ⇔ᾼ  .684 

ׄ ᴔ ӢᾼᴩⱢцӢ♄  .660 

╓ ἤȲѿוֹצ ™ ᾼ  .480 
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 ῶ3-6 ɦ ₇ ῶɧ֪ иέ ῶɎ ɏ  

 

֤  
ӭв  

֪

 

 

 

ׄ ╜Ἀᾼ ȲṳצӔהᾼӴ  .775 

ׄ ׄԓἤṾȲҠѿὙ ᾼכẞ(ẂֽȸṮѭ ╟ȳ

╓ӱ) 
.739 

ׄ ᾼ ц ╟₇ ṏ .730 

ׄ ᴔ ẓ֥צ (Ẃֽ: ӕ ȳ ) .708 

ẁṜ ♄ Ὲ ȲЛ  .658 

Ҡѿכẞׄ ẁϠ ᾼ (Ẃֽ: ȳ

╟ȳ ẓ ) 
.579 

 

ׄ  

™ ᾼ ᵑ Ḗ ᴩ Ȳѿ ᵗ҃/ּ ϱ

ᾼ ⇔ 
.820 

צ ᾼИ ẁ ҵᾼ  .631 

Њ Ἠ ᵑ╓ ѠהȲᴔ Ҡѿ ẞḕᴯ Ӣ .496 

Ɏϡɏ Ἐ ῶ 

    ɦ Ἐ ῶɧ ῶПKMO Ɫ.925ȲBartlett ᶮ ứῺᴿқ

Ѡи 3003.499ȲᴞӦ⇔Ɫ105Ȳ ἤɎp=.000<.001ɏ Ɫ Ȳֽῶ

3-7Ἤӱȴ 

ῶ 3-7 ɦ Ἐ ῶɧKMO Bartlett ứ 

Kaiser-Meyer-Olkin ậ йἤ ȴ .925 

Bartlett ᾼ ᶮ ứ ῺᴿқѠи  3003.499 

ᴞӦ⇔ 105 

ἤ .000 

    ѻכԌиέᾎȲ ậҏϮ ѻכиȲᵔ Ἠ Ӕ ֤ ∟ȲІ

֤ Ɫɦ Ф ɧȳɦ― ׄԓɧȳɦ ѠהɧȲԚ ’ 15 ȴ

Ӑ ῶП Ẫ иέֽῶ3-8Ἤӱȴ 
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ῶ3-8 ɦ Ἐ ῶɧ֪ иέ ῶ 

 

֤  
ӭв  

֪

 

 

Ф  

Ӣῶ Лֻ Ȳׄ ᴔ ֵҒ С  .819 

ׄ   ц ᾼ֯ ẞᴔ  .807 

ׄ ᴔ Ṽ ™Іᾼ ᾭᾓ  ’═  .797 

ׄ ᴔ  ᾼ ṓȲṳᴕ ᵂⱢӑẃФ

ᾼ ᴕ 
.776 

ׄ ᴔ ֮ ứ Ӣ ᾼ ᶧ .657 

ׄ ᴔ ᵗ Ӣ ḟ  .554 

―  

ׄԓ 

ׄ ἤᾼ ֥ᶺ    .786 

ׄ צ ẁ їἨ  .740 

ׄ ϱϯ ֥    .729 

ׄ ᶺѠ―֮ ™І .728 

ׄ ӻצ ṞҠ  .612 

 

Ѡה 

ׄ ᴔ ӢиṹӢ♄Мᾼ╝Ṷ .775 

ׄ ᴔ Ӣᾼ ⇔╥ ếᾼ .695 

ה֢ ♄ Ȳѿ ẁḆֵ Ғ Ӣȳ  ế

ᴔ П ᾼ … 
.694 

ẁḕỂḕѣ ⇔ῶ  Ȳѿ ϚḔ   ׄ

ᾼ ᵂ 
.570 

ɎϮɏ ᾼ ῶ ῶ 

    ɦ ῶ ῶɧ ῶПKMO Ɫ.907ȲBartlett ᶮ ứῺᴿқ

Ѡи 1882.186ȲᴞӦ⇔Ɫ105Ȳ ἤɎp=.000<.001ɏ Ɫ Ȳֽῶ

3-9Ἤӱȴ 

ῶ 3-9 ɦ ῶ ῶɧKMO Bartlett ứ 

Kaiser-Meyer-Olkin ậ йἤ ȴ .907 

Bartlett ᾼ ᶮ ứ ῺᴿқѠи  1882.186 

ᴞӦ⇔ 105 

ἤ .000 
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    ѻכԌиέᾎȲ ậҏϡ ѻכиȲᵔ Ἠ Ӕ ֤ ∟ȲІ

֤ Ɫɦ כ ɧȳɦᶶ ⇔ɧȲԚ ’ 10 ȴӐ ῶП

Ẫ иέֽῶ3-10Ἤӱȴ 

ῶ 3-10 ɦ ῶ ῶɧ֪ иέ ῶ 

Хȳ‒⇔иέ 

    ֯ὑῶ Ẫв ╥ᵡד ֥ ›∟Ẓװ и Ϛ ἤ ⇔ȴ

ӐׁשṅѿCronbach Ŭ… ẃᴕ ֢и ῶПв Ϛ ἤȲCronbach Ŭ…

῏Ȳ⁄ῶӱ и ῶ ӭПἤ ếғ и ῶ ὑϚ ȴ 

ɎϚɏ ₇ ῶ 

    ֯ ₇ ῶѠ Ȳֽῶ3-11ἬӱȲ ῶ и ᾼCronbach's Ŭ

ᶁ֯.70ѿϱȲ ӱɦ ₇ ῶɧᾼв ‒⇔ỮṾȴ 

 

 

 

 

֤  
ӭв  

֪

 

 

כ  

֯ Ғׄ ∟ȲЊ™ ᴞАѻ ד ᾼ в  .790 

֯ Ғׄ ∟ȲЊ™Ḇ ѻ ᾼ ᷄ ḟ ᾼѠהȲᴖЛ╥

ᾼ ắẦᵗ 
.742 

֯ Ғׄ ∟ȲЊ™ כ Ḕ−ֵ .729 

֯ׄ ᴔ ᾼ ϯȲ ᵗ™І∂Ӵᴞ‒  .715 

ᶺ Њ™ Ғׄ ∟ ҃/ּ Ϣᾼᴞ‒їЄ ὡ .687 

ᶺᾼЊ™− ẞׄ Ȳ֪Ɫ֯ׄ ᾼї − ᶶ .679 

ᶶ  

⇔ 

ᶺᾼЊ™ ẞׄ ϱ צ−╥ ᾼṶ .810 

Њ™ẞׄ Ҡѿ Ẕ҃Њὣх֯Ϛ − ї .789 

Њ™ ֯ׄ ᶙכ ᵂ Ȳ֫ẞ ᾼ  .775 

ᶺᾼЊ™֯ׄ ҠѿᴞӦ − ї .765 
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ῶ3-11 ɦ ₇ ῶɧ‒⇔иέϚ ῶ 

и  Cronbach's Ŭ Cronbach's Ŭ 

֪  .876 

.915  .854 

ׄ  .718 

Ɏϡɏ Ἐ ῶ 

    ֯ Ἐ ῶѠ Ȳֽῶ3-12ἬӱȲ ῶ и ᾼCronbach's Ŭ

ᶁ֯.70ѿϱȲ ӱɦ Ἐ ῶɧᾼв ‒⇔ỮṾȴ 

ῶ3-12 ɦ Ἐ ῶɧ‒⇔иέϚ ῶ 

и  Cronbach's Ŭ Cronbach's Ŭ 

Ф  .895 

.913 ― ׄԓ .826 

Ѡ774. ה 

ɎϮɏ ῶ ῶ 

    ֯ ῶ ῶѠ Ȳֽῶ3-13ἬӱȲ ῶ и ᾼCronbach's Ŭ

ᶁ֯.70ѿϱȲ ӱɦ ῶ ῶɧᾼв ‒⇔ỮṾȴ 

ῶ3-13 ɦ ῶ ῶɧ‒⇔иέϚ ῶ 

и  Cronbach's Ŭ Cronbach's Ŭ 

כ  .861 

.896 
ᶶ ⇔ .850 

3.5 иέᾎ 

Ϛȳ ἤ  

ѿ ӭᾼװ и ȳӂᶁ ȳ ȳᴍиѩ ἤ Ȳᵧ ֢
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֢ ПᾭᾓȲѿ Њ   ὑׄ ᾼ ₇ ȳׄ

ᾼ Ἐȳ ᾼ ῶ ֪ П ц ᾓ ῀ ᶮȴṳᵂⱢ ὑ

∟ ₤ иέ П ȴ 

ϡȳ ᵑиέɎDscriminate Aalysisɏ 

    ֯БṶԒи ᾼ ᾓϯȲᵓӣ ứ ᵑ ẃ᷄ҏצ ᾼ ᵑẗ Ȳ

ѿ― ῀ ᵑ ᵑ֢и ᾼ ϩṳ Ӑ ẞṪϚ Ȳ

ѠᾎҠױ ứӐׁשṅ H1ȴ 

ϮȳT ứɎT-test Analysisɏ ֪І иέɎOne-Way ANOVAɏ 

ӣױ Ѡᾎѩ ֢ П ἤȴ ᵑ ⱢẒ Ȳ ӣ t

ứȷϮ ѿϱɎᵶϮ ɏ⁄ṿӣ ֪І иέȴ P Њὑ.05⁄

Ɫ ẞ Ѭ ȴ ѠᾎҠױ ứ H2ȳH3ȳH4ȳH5ȴ 
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ҳ  иέ 

Ԓѿ ἤ иέ ᾓȷẔװȲⱢ Ѐ   ὑׄ ᾼ

ᴩⱢП ₇ ȳׄ Ἐȳ П ῶ ֯ ᾓ

῀ϱᾼ ᾓȲ ӣ t ứ ֪І иέȴ 

Ӕה Ẫ֫ןП ӐȲ Ẫ∟Ȳצ ӐП Ӑ

Ȳצ Ӑ Ɫ 382ϢȲẔϢ и цἬᴾᴍиѩ ᶮֽῶ 4-1Ἤ

ӱȴ 

4.1 Ӑ  

Ϛȳ ṝии ᶮᴖṕȸ 

ӐׁשṅПצ Ӑ֯ ῏Ɫɦѯ ɧ Ӑ Ɫ114ϢȲᴾ29.8̨ ȷɦӕ

ɧ Ӑ Ɫ258ϢȲᴾ67.5̨ ȲɦẔ҃ɧ Ӑ Ɫ10ϢȲᴾ2.6̨ ȲᴖẔ҃

⁄Ҕ╗ ȳҹҹȳỚỚȲ ₴ȴ 

ϡȳ ד и ᶮᴖṕȸ 

ѿɦ31-40 ɧᾼ ӐⱢֵ ȲԚ230צϢȲᴾ60.2̨ ȷẔװⱢɦ41-50

ɧᾼ132צϢȲᴾ34.6̨ ȷɦ21-30 ɧᾼ12צϢȲᴾ3.1̨ ȷɦẔ҃ɧᾼצ

8ϢȲᴾ2.1̨ ȲᴖẔ҃⁄Ҕ╗ɦ51-60 ɧᾼ4צϢȷɦ61-70 ɧᾼ4צϢȴ 

Ϯȳ и ᶮᴖṕȸ 

ѿɦὢ ɧᾼ ӐⱢֵ Ȳ102צϢȲᴾ26.7̨ ȷẔװⱢɦЏɧ89צ

ϢȲᴾ23.3̨ ȷɦ е ɧ65צϢȲᴾ17.0̨ ȷɦ ɧ52צϢȲᴾ13.6̨ ȷ

ɦᴞӦ ɧ37צϢȲᴾ9.7̨ ȷɦẔ҃ɧ37צϢȲᴾ9.7̨ ȴ 

ҳȳ Ṏ ⇔и ᶮᴖṕȸ 

ѿɦ М ɧᾼ ӐⱢֵ Ȳ144צϢȲᴾ37.7̨ ȷẔװⱢɦХ ɧצ

96ϢȲᴾ25.1̨ ȷɦ Њɧ4צϢȲᴾ1.0̨ ȷɦ Мɧ16צϢȲᴾ4.2̨ ȷɦЄ

ɧ91צϢȲᴾ23.8̨ ȷɦ Ђɧ29צϢȲᴾ7.6̨ ȴ 
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Хȳ ḕ ѣןϤи ᶮᴖṕȸ 

ѿɦ10,001~30,000ɧᾼ ӐⱢֵ Ȳ170צϢȲᴾ44.5̨ ȷẔװⱢ

ɦ30,001-50,000דɧ125צϢȲᴾ32.7̨ ȷɦ10,000ѿϯɧ26צϢȲᴾ6.8̨ ȷ

ɦ50,001~70,000ɧ46צϢȲᴾ12.0̨ ȷɦ70,001ѿϱɧ15צϢȲᴾ3.9̨ ȴ 

ῶ4-1 Ӕה Ẫ ▲ Ӑ Ӑ иέῶ 

ӭ ᵑ Ϣ  ᴾצ Ӑᴍиѩ˛ 

ṝи ᾩᾩ 

 

Ẕ҃ 

114 

258 

10 

30.65̨  

69.35̨  

2.6˛ 

ד  20 Ɏᵶɏѿϯ 

21-30  

31-40  

41-50  

Ẕ҃ 

0 

12 

230 

132 

8 

0 

3.1˛ 

60.2˛ 

34.6˛ 

2.1˛ 

 е  

Џ 

 

ᴞӦ  

ὢ  

Ẕ҃ 

65 

89 

52 

37 

102 

37 

17.0˛ 

23.3˛ 

13.6˛ 

9.7˛ 

26.7̨  

9.7˛ 

Ṏ ⇔ Њ 

М 

М( ) 

Х  

Є  

Ђ 

Ђ 

4 

16 

144 

96 

91 

29 

2 

1.0˛ 

4.2˛ 

37.7˛ 

25.1˛ 

23.8˛ 

7.6˛ 

0.5˛ 

ḕ ѣןϤ 10,000аѿϯ 

10,000~30,000а 

30,001~50,000а

50,001~70,000а 

70,000аѿϱ 

  26 

  170 

  125 

  46 

  15 

6.8˛ 

44.5˛ 

32.7˛ 

12.0˛ 

17.20̨  

ѻמ ֪ ϱ ᾎ  

ᾎẦᵗ ᶙכᵂ  

ׄ ẁИ  

265 

64 

53 

69.4̨  

16.8̨  

13.9̨  

ІЅ  1 

2 

Ẕ҃ 

59 

240 

83 

15.4̨  

62.8̨  

21.7̨  

ᴩⱢ 1   И  

2 И   И  

3 ׄ  

256 

36 

90 

67.0̨  

9.4̨  

23.6̨  

צ Ӑ  382 100̨  
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гȳ ѻמ ֪и ᶮᴖṕȸ 

ѿɦϱ ᾎ ɧᾼ ӐⱢֵ Ȳ265צϢȲᴾ69.4˛ȷẔװⱢ

ɦ ᾎẦᵗ ᶙכᵂ ɧ64צϢȲᴾ16.8̨ ȷɦׄ ԚИ ɧצ

53ϢȲᴾ13.9˛ȴ 

ϝȳ ІЅ и ᶮᴖṕȸ 

ѿɦІЅ Ɫ 2ɧᾼ ӐⱢֵ Ȳצ 240ϢȲᴾ 62.8˛ȷẔװⱢɦẔ҃ɧ

צ 83ϢȲẔ҃ᾼ иҔ╗צ 3Ἠ 4 Њ™Ȳᴾ 21.7˛ȷɦІЅ Ɫ 1ɧצ

59ϢȲᴾ 15.4˛ȴ 

ϥȳ  ᾼ ᴩⱢи ᶮᴖṕȸ 

ѿɦ   ׄ ɧᾼ ӐⱢֵ Ȳ256צϢȲᴾ67.0̨ ȷẔװⱢ

ɦẔ҃ׄ ɧ90צϢȲᴾ23.6̨ ȷɦИ   ׄ ɧ36צϢȲᴾ9.4

˛ȴ 

ṅש4.2ׁ֢ П ἤ иέ 

Ӑ ѻ Ὥ֮ ӖЊ Ӣ  ￼ ȳׄ ₇

ȳׄ Ἐȳ П ῶ ׄ ᴩⱢᾼ …ȴṼ ắ

῏֯ɦ   ∟ׄ П֪ ṅשׁ ▲ ẪɧМᾼ ὨȲ ᴩ

צ ֢ ῶѿцἬצ Пи ц ᾼӂᶁ ȳ иέȴ 

Ϛȳ ׄ ᾼ ₇  

ɎϚɏ  ᾼ ẃ ȸắ ῏ ֪ Ɏӂᶁ Ɫ 4.58ɏȲẔ 

╥װ Ɏӂᶁ Ɫ 4.52ɏȲ Л ׄ Ɏӂᶁ Ɫ 4.31ɏȴ 

Ɏϡɏ   ẔἬ ᾼׄ ᾼ ᾓ ῀ᴖṕȸ ֪ Ɏӂᶁ 

3.92ɏȲẔװ╥ Ɏӂᶁ Ɫ 3.86ɏȲ ᵅᾼ╥ ׄ

Ɏӂᶁ Ɫ 3.67ɏȴ 
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₇ П иέ ῶȲ ֽῶ 4-2Ἤӱȴ 

ῶ4-2  ׄ ᾼ ₇ П иέῶɎNʦ382ɏ 

֪ ֤   ӂᶁ    

֪  
 4.58 0.44 6 

ᾓ ῀ 3.92 0.66 6 

 
 4.52 0.46 6 

ᾓ ῀ 3.86 0.66 6 

ׄ  
 4.31 0.56 3 

ᾓ ῀ 3.67 0.68 3 

ϡȳ ׄ ᾼ Ἐ 

ɎϚɏ  ᾼ ẃ ȸắ ῏ Ф Ɏӂᶁ Ɫ 4.47ɏȲẔ 

╥װ ѠהɎӂᶁ Ɫ 4.34ɏȲ Л ― ׄԓɎӂᶁ Ɫ 4.16ɏȴ 

Ɏϡɏ   ẔἬ ᾼׄ ᾼ ᾓ ῀ᴖṕȸ Ѡה Ɏӂᶁ 

Ɫ 4.16ɏȲẔװ╥ Ф Ɏӂᶁ Ɫ 4.01ɏȲ ᵅᾼ╥― ׄ

ԓɎӂᶁ Ɫ 3.65ɏȴ 

ἘП иέ ῶ ֽῶ4-3Ἤӱȴ 

ῶ4-3 ׄ ᾼ ἘП иέῶɎNʦ382ɏ 

֪ ֤   ӂᶁ    

Ф  
 4.47 0.48 6 

ᾓ ῀ 4.01 0.62 6 

Ѡה 
 4.34 0.57 5 

ᾓ ῀ 4.16 0.64 5 

― ׄԓ 
 4.16 0.57 4 

ᾓ ῀ 3.65 0.67 4 

Ϯȳ ᾼ ῶ  

ɎϚɏ  ᾼ ẃ ȸắ ῏ ᶶ ⇔Ɏӂᶁ Ɫ 4.35ɏȲ Л 

כ Ɏӂᶁ Ɫ 4.33ɏȴ 
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Ɏϡɏ   ẔἬ ᾼׄ ᾼ ᾓ ῀ᴖṕȸᶶ ⇔ Ɏӂᶁ  

Ɫ 4.26ɏȲ ᵅᾼ╥ כ Ɏӂᶁ Ɫ 3.63ɏȴ 

ῶ П иέ ῶȲ ֽῶ4-4Ἤӱȴ 

ῶ4-4 ׄ ᾼ ῶ П иέῶɎNʦ382ɏ 

֪ ֤   ӂᶁ    

כ  
 4.33 0.52 6 

ᾓ ῀ 3.63 0.64 6 

ᶶ ⇔ 
 4.35 0.58 4 

ᾓ ῀ 4.26 0.54 4 

4.3 ᵑиέ 

    Ӑ ѻ ֯иέׄ ֢ ɎҔ╗ׄ ᾼ ₇ ȳׄ ᾼ

Ἐȳ ᾼ ῶ ɏ ὑ  ᾼ ᴩⱢП ᶮȲӣѿ שׁ

ṅ H1ȴ 

    ѿϯצϡ ẕ₤ ᵑẗ Ȳ ЄȲῶӱױẗ צ ᵑϩȴẕ

ד₤ … ῶӱ ᵑи ᵑ ᾼ ⇔Ȳד ὑ иέМᾼ eta

ӂѠɎ Ὠ ɏɎѿ ᵑⱢᴞ Ȳѿ ᵑи ⱢṼ ɏȴ 

    ֣⇔ иέȲӼᵛ֯ᴕ ᵑẗ ᾼ ἤȴ ᵑиέ ᵑẗ

ἤᾼ ứ╥ ӣ Ϛ ᾎȴ ԒȲԒᴕ Ἤצᾼ ᵑẗ ȲֽῶМ

Wilks' Lambda =.958ȳқѠ =16.023ȲᴞӦ⇔ 16Ȳ ἤ P=.451>.05ӑ

Ѭ Ȳῶӱ Ϛ ϡ ᵑẗ Ṽ ᾼ ϩӑ Ȳֽῶ

4-5ȳῶ 4-6Ἤӱȴ 

ῶ 4-5 ᵑиέ ῶ 

ẗ   ᴍиѩ ᴍиѩ ẕ₤ד  

1 .029 67.4% 67.4% .168 

2 .014 32.6% 100% .118 
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ῶ 4-6 ᵑиέ Lambda ῶ 

ẗ  Lambda  қѠ  ᴞӦ⇔ p-value 

1ẞ 2 .958 16.023 16 .451 

2 .986 5.251 7 .629 

Ϸ֪ ᵑиέᾼ Ὠ ἤЛ ╥֯ Ἠ╥ Lambda ӑ

Ȳ╥╝ᵛ― ᴩ ᵑиέϷӑ ẞצ ᾼ ᵑ ὨȴӐׁשṅӼᶙ

ᶙכ ᾼ ᵑиέȲ ∟ ᵑѠ ֯ה ᵗ ׄ ПӔ ϷЛ

50%Ȳ֪ױȲӐׁשṅ ╥ ᵑиέẃ ׄ ᾼ ᴩⱢ ╥

Л ᾼȴ∟ ᾼиέ ϚḔ Ӑ ᾼԓ ȴ 

4.4 ֢֪ П ᾓ ῀П иέ 

Ϛȳׄ ᾼ ₇  

Ӑ ѻ Ὥ֮ ӖЊ Ӣ  ֯֫ ׄ ₇ ȳ

ׄ Ἐȳ П ῶ П ᾓ ῀Ẓ и╥ᵡצ ׀

֯ȲиέᾼѠה ḕϚ֣⇔ᾼ ᴩѩ ȴѩ ᾼѠה╥Ԓ ḕϚ

֣⇔ᾼ ế ᾓ ῀ и ד Ȳԛ ᴩ t ứȲӣѿ ṅשׁ

H2ȴ иέӦῶ 4-7Ἤӱȴ 

ῶ 4-7 ֪ ȳ ȳ ׄ   ᾓ ῀ t ứиέ ῶ 

₇   Ӑ  ӂᶁ   t  p  

֪  

 382 27.46 2.62 

16.29*** .000 ᾓ 

῀ 
382 23.52 3.94 

 

 382 27.11 2.76 

16.04*** .000 ᾓ 

῀ 
382 23.14 3.97 

ׄ  

 382 12.92 1.67 

14.05*** .000 ᾓ 

῀ 
382 11.02 2.04 

***p<. 001 
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ɎϚɏ   ׄ ᾼ ֪ П ᾓ צ῀  

    ɦ ֪ ɧ Ɏtʦ16.29Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

₇ ᾼɦ ֪ ɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ

ȴ   ὑׄ ᾼ ֪ иȲЛ ֯ ᾼ

ᾎȲᾃ ™ІЛ֝ᾼ ḖȲ ⇔ Ȳậ ֥ Ȳ

ӢᾼᴩⱢцӢ♄ ֪ ᾼ Ὑ ὑӭ›Ẕ ІἬ Пׄ

Ἤ ẁ ֪ ᾼὢ ȴ 

Ɏϡɏ   ׄ ᾼ П ᾓ צ῀  

ɦ ɧ Ɏtʦ16.04Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

₇ ᾼɦ ɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ

ȴ   ὑׄ ῏֯Ө Ӵ ȳṮѭ ╟ȳ ╓ӱȳ

ȳ ╟ȳ ẓȳṜ ♄ Ὲ ֪ ᾼ Ὑ ὑӭ›Ẕ І

Ἤ Пׄ Ἤ ẁ ᾼὢ ȴ 

ɎϮɏ   ׄ ᾼ ׄ П ᾓ צ῀  

ɦ ׄ ɧ Ɏtʦ14.05Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

₇ ᾼɦ ׄ ɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ

ȴ   ὑׄ ᾼ ׄ иȲЛ ֯ ™ ᾼ

ᵑ Ḗ ᴩ Ȳ ẁ ᾼИ Ȳֹוї╓ Ȳѿ

™ ᾼ ֪ ᾼ Ὑ ὑӭ›Ẕ ІἬ Пׄ Ἤ ẁ

ׄ ᾼὢ ȴ 

ϡȳׄ ᾼ Ἐ 

Ӑ ѻ Ὥ֮ ӖЊ Ӣ  ֯֫ ׄ ₇ ȳ

ׄ Ἐȳ П ῶ П ᾓ ῀Ẓ и╥ᵡצ ׀

֯ȲиέᾼѠה ḕϚ֣⇔ᾼ ᴩѩ ȴѩ ᾼѠה╥Ԓ ḕϚ

֣⇔ᾼ ế ᾓ и ד Ȳԛ ᴩ t ứȲӣѿ ṅשׁ
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H3ȴ иέӦῶ 4-8Ἤӱȴ 

ῶ 4-8 Ф ȳ Ѡהȳ― ׄԓ   ᾓ ῀ t ứиέ ῶ 

Ἐ  Ӑ  ӂᶁ   t  p  

Ф  

 382 26.83 2.90 

11.44*** .000 ᾓ 

῀ 
382 24.06 3.75 

Ѡה 

 382 21.68 2.85 

4.00***  .000 ᾓ 

῀ 
382 20.80 3.21 

― ׄԓ 

 382 16.63 2.30 

11.15*** .000 ᾓ 

῀ 
382 14.61 2.70 

***p<. 001 

ɎϚɏ   ׄ ᾼ Ф П ᾓ צ῀  

ɦ Ф ɧ Ɏtʦ11.44Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

Ἐᾼɦ Ф ɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ

ȴ   ὑׄ ᴔ ֯  ’═ Ȳ ה֢ ♄ Ȳ

Ӣȳ  ếᴔ П ᾼ …Ȳ  ᾼ ṓȲ ẁḕỂḕѣ

⇔ῶ   ֪ ᾼ Ὑ ὑӭ›Ẕ ІἬ Пׄ Ἤ ẁ

ׄ ᾼὢ ȴ 

Ɏϡɏ   ׄ ᾼ ѠהП ᾓ צ῀  

ɦ Ѡהɧ Ɏtʦ4.00Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

Ἐᾼɦ Ѡהɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ

ȴ   ὑׄ ᴔ ѿ ếᾼ ⇔ ӢȲ ὑ Ӣи

ṹӢ♄МᾼЊ╝ṶȲẦᵗ Ӣ ḟ ṳ СḆֵᾼ ֪ ᾼ

Ὑ ὑӭ›Ẕ ІἬ Пׄ Ἤ ẁ ׄ ᾼὢ ȴ 

ɎϮɏ   ׄ ᾼ― ׄԓП ᾓ צ῀  

ɦ― ׄԓɧ Ɏtʦ11.15Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

Ἐᾼɦ― ׄԓɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ
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ȴ   ὑׄ ἤ ֥   Ȳ ẁ  Ѡ― ™

ІᾼѠה ὢ Ȳ ẁ їἨ ֪ ᾼ Ὑ ὑӭ›Ẕ ІἬ

Пׄ Ἤ ẁ ׄ ᾼὢ ȴ 

Ϯȳ ᾼ ῶ  

Ӑ ѻ Ὥ֮ ӖЊ Ӣ  ֯֫ ׄ ₇ ȳ

ׄ Ἐȳ П ῶ П ᾓ ῀Ẓ и╥ᵡצ ׀

֯ȲиέᾼѠה ḕϚ֣⇔ᾼ ᴩѩ ȴѩ ᾼѠṶ╥Ԓ ḕϚ

֣⇔ᾼ ế ᾓ ῀ и ד Ȳԛ ᴩ t ứȲӣѿ ṅשׁ

H4ȴ иέӦῶ 4-9Ἤӱȴ 

ῶ כ 4-9 ȳᶶ ⇔   ᾓ ῀ t ứиέ ῶ 

ῶ   Ӑ  ӂᶁ   t  p  

כ  

 382 25.98 3.14 

16.53*** .000 ᾓ 

῀ 
382 21.79 3.82 

ᶶ ⇔ 

 382 17.40 2.31 

9.76***  .000 ᾓ 

῀ 
382 15.60 2.78 

***p<. 001 

ɎϚɏ   ᾼ כ П ᾓ צ῀  

ɦ כ ɧ Ɏtʦ16.53Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

ῶ ᾼɦ כ ɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ

ȴ   ὑׄ ᴔ ᵗ™І∂Ӵᴞ‒Ȳ с Ȳ

כ ῶ Ȳṳ ™Іѻ ד в ᾼ Ȳ ֪ ᾼ

Ὑ ὑӭ›Ẕ ІἬ Пׄ Ἤ ẁ ׄ ᾼὢ ȴ 

Ɏϡɏ   ᾼᶶ ⇔П ᾓ צ῀  

ɦᶶ ⇔ɧ Ɏtʦ9.76Ȳpʦ.000<.001ɏӦױҠ῀Ȳ  ֯

ῶ ᾼɦᶶ ⇔ɧ ϯᾼ и ὑ ᾓ ῀и Ȳt ứ
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ȴ   ὑׄ ᴔ ֯ ᶶ ȳ ϱᵘϩȲ

Њ™ ֯ׄ ᶙכ ᵂ ȲϭҠѿᴞӦ їᾼ ȲḆ Ẕ҃

ЊὣхϚ ֪ ᾼ Ὑ ὑӭ›Ẕ ІἬ Пׄ Ἤ ẁ

ׄ ᾼὢ ȴ 

4.5 ￼ П иέ 

    Ӑ ѻ ֯иέЛ֝￼ Ɏṝиȳד ȳ Ṏ ⇔ȳ ȳḕ

ѣןϤȳ ѻמ ֪ȳІЅϢ ȳ ᴩⱢɏᾼ Ὥ Њ  ֯

ׄ ᾼ ₇ ц֢ ɎҔ╗ ֪ ȳ ȳ ׄ ɏȳׄ

ᾼ Ἐц֢ ɎҔ╗ Ф ȳ Ѡהȳ― ׄԓɏȳ ᾼ

ῶ ц֢ ɎҔ╗ כ ȳᶶ ⇔ɏП ᶮȲӣѿ ṅשׁ

H5ȴ 

ϚȳЛ֝ṝи 

    ӐׁשṅѿɦṝиɧⱢᴞ Ȳѿɦ֢ ɧⱢṼ Ȳ ᴩ ֪І

иέȲѿ Л֝ṝԌП  ֯ ὑ֢ ᾼ ϱП ᶮȴѹ

ϚḔиᵑ ֢ ᾼ и ế ᾓ ῀и иᵑҒѿ ứиέȲ Ὠ

ֽῶ 4-10Ἤӱȴ 

ῶ4-10 Л֝ṝиП  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .068 .934 

 382 .797 .451 

ׄ  382 .884 .414 

Ф  382 .973 .379 

Ѡ707. 348. 382 ה 

― ׄԓ 382 .090 .914 

כ  382 1.029 .358 

ᶶ ⇔ 382 1.807 .165 
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ɎϚɏЛ֝ṝи  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ иέ 

   Л֝ṝиᵑᾼ  ֯ ׄ ᴕ ֪ ɎFʦ.068Ȳpʦ.934ʥ.05ɏ

ᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀ȲЛ֝ṝ

иᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ Ȳῶӱ  

֯ ֪ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝиɎɦᾩᾩɧȳ

ɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ֪ ᾼ ∕ ὑ ᾓ

῀ȴ 

ɎϡɏЛ֝ṝи  ᴕ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ ɎFʦ.797Ȳpʦ.451>.05ɏ

ᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀ȲЛ֝ṝ

иᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳῶӱ  

֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝиɎɦᾩᾩɧȳ

ɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ᾼ ∕ ὑ ᾓ

῀ȴ 

ɎϮɏЛ֝ṝи  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ ׄ ɎFʦ.884Ȳpʦ.414

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ṝиᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝи

Ɏɦᾩᾩɧȳɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ׄ ᾼ ∕

ὑ ᾓ ῀ȴ 

ɎҳɏЛ֝ṝи  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ Ф ɎFʦ.973Ȳpʦ.379

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ
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Л֝ṝиᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝи

Ɏɦᾩᾩɧȳɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ Ф ᾼ ∕

ὑ ᾓ ῀ȴ 

ɎХɏЛ֝ṝи  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ ѠהɎFʦ.348Ȳpʦ.707

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ṝиᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝи

Ɏɦᾩᾩɧȳɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ Ѡהᾼ ∕

ὑ ᾓ ῀ȴ 

ɎгɏЛ֝ṝи  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ.090Ȳpʦ.914

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ṝиᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝи

Ɏɦᾩᾩɧȳɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ― ׄԓᾼ ∕

ὑ ᾓ ῀ȴ 

ɎϝɏЛ֝ṝи  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ כ ɎFʦ1.029Ȳpʦ.358

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ṝиᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ɦ כ ɧᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝ

иɎɦᾩᾩɧȳɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ כ ᾼ
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∕ ὑ ᾓ ῀ȴ 

ɎϥɏЛ֝ṝи  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ṝиᵑᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ1.807Ȳpʦ.165

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ṝиᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼṝи

Ɏɦᾩᾩɧȳɦ ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕

ὑ ᾓ ῀ȴ 

ϡȳЛ֝ד  

   Ӑׁשṅ  ᾼד иⱢɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳ

ɦ41-50 ɧȳɦẔ҃ɧ Х Ȳṳѿ ֪І иέẃ Л֝ד ᾼ

 Ἤẓɦ֢ ɧᾼ Ȳ иέֽῶ 4-11Ἤӱȴ 

ῶ 4-11 Л֝ד П  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .736 .660 

 382 .812 .592 

ׄ  382 .697 .694 

Ф  382 1.025 .416 

Ѡ303. 1.191 382 ה 

― ׄԓ 382 1.239 .275 

כ  382 .735 .660 

ᶶ ⇔ 382 1.005 .432 

ɎϚɏЛ֝ד  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ ֪ ɎFʦ.736Ȳp

ʦ.660ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ
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Ҡ῀ȲЛ֝ד ᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ ד֯  ᾼи ῶ ϱȲЛ ֪Л֝ᾼד Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30

ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ

֪ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϡɏЛ֝ד  ᴕ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ ɎFʦ.812Ȳp

ʦ.592>.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ד ᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ ד֯  ᾼи ῶ ϱȲЛ ֪Л֝ᾼד Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30

ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ

ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϮɏЛ֝ד  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ ׄ ɎFʦ.697Ȳpʦ.694

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ד ᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼד

Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ ׄ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎҳɏЛ֝ד  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ Ф ɎFʦ1.025Ȳpʦ.416

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ד ᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼד

Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏ



 

 

74 
 

ᴖצἬ ȲѹẔ Ф ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎХɏЛ֝ד  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ ѠהɎFʦ1.191Ȳpʦ.303

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ד ᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼד

Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ Ѡהᾼ ∕ ὑ ᾓ ῀ȴ 

ɎгɏЛ֝ד  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ1.239Ȳpʦ.275

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ד ᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼד

Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ ― ׄԓᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϝɏЛ֝ד  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ כ ɎFʦ.735Ȳpʦ.660

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ד ᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼד

Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ כ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϥɏЛ֝ד  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ד ᵑᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ1.005Ȳpʦ.432
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ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ד ᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼד

Ɏɦ20 (ᵶ)ѿϯɧȳɦ21-30 ɧȳɦ31-40 ɧȳɦ41-50 ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕ ὑ ᾓ ῀ȴ 

ϮȳЛ֝  

Ӑׁשṅ  ᾼ иⱢɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳ

ɦὢ ɧȳɦẔ҃ɧ г Ȳṳѿ ֪І иέẃ Л֝ ᾼ

 ɦ֢ ɧᾼ Ȳ иέӦῶ 4-12Ἤӱȴ 

ῶ 4-12 Л֝ П  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .096 .993 

 382 .916 .471 

ׄ  382 .051 .998 

Ф  382 .056 .998 

Ѡ776. 500. 382 ה 

― ׄԓ 382 .228 .950 

כ  382 .252 .939 

ᶶ ⇔ 382 .271 .929 

ɎϚɏЛ֝  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ ֪ ɎFʦ.096Ȳpʦ.993

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ ֪ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ
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ᴖצἬ ȲѹẔ ֪ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϡɏЛ֝  ᴕ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ ɎFʦ.916Ȳpʦ.471>.05ɏ

ᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀ȲЛ֝

ᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳῶӱ  

֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ Ɏɦ е

ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏᴖצἬ

ȲѹẔ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϮɏЛ֝  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ ׄ ɎFʦ.051Ȳpʦ.998

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ ׄ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎҳɏЛ֝  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ Ф ɎFʦ.056Ȳpʦ.998

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ Ф ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎХɏЛ֝  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ ѠהɎFʦ.500Ȳpʦ.776
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ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ Ѡהᾼ ∕ ὑ ᾓ ῀ȴ 

ɎгɏЛ֝  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ.228Ȳpʦ.950

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ ― ׄԓᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϝɏЛ֝  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ כ ɎFʦ.252Ȳpʦ.939

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ כ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϥɏЛ֝  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ ᵑᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ.271Ȳpʦ.929

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ
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Ɏɦ е ɧȳɦЏɧȳɦ ɧȳɦᴞӦ ɧȳɦὢ ɧἨɦẔ҃ɧɏ

ᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕ ὑ ᾓ ῀ȴ 

ҳȳЛ֝ Ṏ ⇔ 

Ӑׁשṅ  ᾼ иⱢϝ ȸиᵑⱢɦ Њɧȳɦ Мɧȳɦ М

Ɏ ɏɧȳɦХ ɧȳɦЄ ɧȳɦ Ђɧȳɦ ЂɧȲṳѿ ֪І

иέẃ Л֝ Ṏ ⇔ᾼ  ֢֯ ᾼ Ȳ иέֽῶ 4-13

Ἤӱȴ 

ῶ4-13 Л֝ Ṏ ⇔П  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .360 .904 

 382 .965 .449 

ׄ  382 .652 .689 

Ф  382 .483 .821 

Ѡ811. 496. 382 ה 

― ׄԓ 382 .592 .737 

כ  382 .490 .816 

ᶶ ⇔ 382 .527 .788 

ɎϚɏ Л֝ Ṏ ⇔  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ и  

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ ֪ ɎFʦ.360Ȳp

ʦ.904ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ ֪ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ ֪ ᾼ ∕ ὑ
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ᾓ ῀ȴ 

Ɏϡɏ Л֝ Ṏ ⇔  ᴕ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ ɎFʦ.965Ȳp

ʦ.449>.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ ᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ ᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎϮɏ Л֝ Ṏ ⇔  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ ׄ ɎFʦ.652Ȳpʦ.689

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ Ṏ ⇔ᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ Ṏ

⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ ɧȳɦ Ђɧ

Ἠɦ ЂɧɏᴖצἬ ȲѹẔ ׄ ᾼ ∕ ὑ ᾓ ῀ȴ 

Ɏҳɏ Л֝ Ṏ ⇔  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ Ф ɎFʦ.483Ȳp

ʦ.821ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л
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֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ Ф ᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎХɏ Л֝ Ṏ ⇔  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ ѠהɎFʦ.496Ȳp

ʦ.811ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ Ѡהᾼ ∕ ὑ

ᾓ ῀ȴ 

Ɏгɏ Л֝ Ṏ ⇔  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ.592Ȳp

ʦ.737ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ ― ׄԓᾼ ∕ ὑ

ᾓ ῀ȴ 

Ɏϝɏ Л֝ Ṏ ⇔  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ כ ɎFʦ.490Ȳp
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ʦ.816ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ כ ᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ כ ᾼ ∕ ὑ

ᾓ ῀ȴ 

Ɏϥɏ Л֝ Ṏ ⇔  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ Ṏ ⇔ᵑᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ.527Ȳp

ʦ.788ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ Ṏ ⇔ᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ Ṏ ⇔Ɏɦ Њɧȳɦ Мɧȳɦ МɎ ɏɧȳɦХ ɧȳɦЄ

ɧȳɦ ЂɧἨɦ ЂɧɏᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕ ὑ

ᾓ ῀ȴ 

Хȳḕ ѣЛ֝ןϤ 

Ӑׁשṅ  ᾼןϤиⱢɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳ

ɦ30,001~50,000аɧȳɦ50,001~70,000аɧȳɦ70,000аѿϱɧ Х Ȳṳ

ѿ ֪І иέẃ Л֝ןϤᾼ  ɦ֢ ɧᾼ Ȳ и

έӦ4-14Ἤӱȴ 

ɎϚɏЛ֝ןϤ  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ ֪ ɎFʦ.328Ȳpʦ.859

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ןϤᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ Ȳῶ
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ӱ  ֯ ֪ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ ֪ ᾼ ∕ ὑ

ᾓ ῀ȴ 

ῶ4-14 Л֝ןϤП  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .328 .859 

 382 .974 .421 

ׄ  382 .589 .671 

Ф  382 .746 .561 

Ѡ911. 248. 382 ה 

― ׄԓ 382 .530 .714 

כ  382 .119 .976 

ᶶ ⇔ 382 .636 .637 

ɎϡɏЛ֝ןϤ  ᴕ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ ɎFʦ.974Ȳpʦ.421>.05ɏ

ᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀ȲЛ֝ן

Ϥᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳῶӱ  

֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤɎɦ10,000

аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ ᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎϮɏЛ֝ןϤ  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ ׄ ɎFʦ.589Ȳpʦ.671

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ
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Л֝ןϤᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ ׄ ᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎҳɏЛ֝ןϤ  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ Ф ɎFʦ.746Ȳpʦ.561

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ןϤᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ Ф ᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎХɏЛ֝ןϤ  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ ѠהɎFʦ.248Ȳpʦ.911

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ןϤᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ Ѡהᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎгɏЛ֝ןϤ  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ.530Ȳpʦ.714

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ
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Л֝ןϤᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ ― ׄԓᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎϝɏЛ֝ןϤ  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ כ ɎFʦ.119Ȳpʦ.976

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ןϤᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ כ ᾼ ∕ ὑ

ᾓ ῀ȴ 

ɎϥɏЛ֝ןϤ  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ןϤᵑᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ.636Ȳpʦ.637

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ןϤᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳῶ

ӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼןϤ

Ɏɦ10,000аѿϯɧȳɦ10,000~30,000аɧȳɦ30,001~50,000аɧȳɦ50,001~70,000

аɧἨɦ70,000аѿϱɧɏᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕ ὑ

ᾓ ῀ȴ 

гȳ Л֝ ѻמ ֪ 

    Ӑׁשṅ  ᾼ ѻמ ֪иⱢɦϱ ᾎ ɧȳɦ ᾎẦ

ᵗ ᶙכᵂ ɧȳɦׄ ẁИ ɧ Ϯ Ȳṳѿ ֪І
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иέẃ Л֝ מ ֪╥Л╥ ὑ֢ ᾼᴕ Л֝ᾼᴕצ ѿц

Ȳ иέֽῶ4-15Ἤӱȸ 

ῶ4-15 Л֝ ѻמ ֪П  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .167 .846 

 382 .227 .797 

ׄ  382 1.244 .289 

Ф  382 .424 .655 

Ѡ928. 075. 382 ה 

― ׄԓ 382 .165 .848 

כ  382 .302 .740 

ᶶ ⇔ 382 .145 .865 

ɎϚɏ Л֝ מ ֪  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ ֪ ɎFʦ.167Ȳpʦ.846

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ ֪ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ ֪ ᾼ ∕ ὑ ᾓ ῀ȴ 

Ɏϡɏ Л֝ מ ֪  ᴕ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ ɎFʦ.227Ȳpʦ.797>.05ɏ

ᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀ȲЛ֝

מ ֪ᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳῶӱ
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 ֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ ֪

Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ ẁИ

ɧɏᴖצἬ ȲѹẔ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϮɏ Л֝ מ ֪  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ ׄ ɎFʦ1.244Ȳpʦ.289

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ ׄ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎҳɏЛ֝ מ ֪  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ и 

   έ 

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ Ф ɎFʦ.424Ȳpʦ.655

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ Ф ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎХɏЛ֝ מ ֪  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ и 

   έ 

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ ѠהɎFʦ.075Ȳpʦ.928

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳ
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ῶӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ Ѡהᾼ ∕ ὑ ᾓ ῀ȴ 

ɎгɏЛ֝ מ ֪  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ и 

   έ  

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ ― ׄԓɎFʦ.165Ȳpʦ.848

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ ― ׄԓᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϝɏЛ֝ מ ֪  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ и 

   έ  

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ כ ɎFʦ.302Ȳpʦ.740

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ כ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϥɏЛ֝ מ ֪  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ и 

   έ  

    Л֝ ᵑᾼמ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ.145Ȳpʦ.865

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ מ ֪ᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳ
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ῶӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ מ

֪Ɏɦϱ ᾎ ɧȳɦ ᾎẦᵗ ᶙכᵂ ɧἨɦׄ

ẁИ ɧɏᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕ ὑ ᾓ ῀ȴ 

ϝȳЛ֝ІЅ  

    Ӑׁשṅ ІЅ иⱢɦ1ɧȳɦ2ɧȳɦẔ҃ɧϮ Ȳṳѿ ֪І

иέẃ ЛІЅ ╥Л╥ ὑ֢ ᾼᴕ Л֝ᾼᴕצ ѿц

ȲȲ иέֽῶ4-16Ἤӱȸ 

ῶ4-16 Л֝ІЅ П  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .377 .769 

 382 .221 .882 

ׄ  382 .225 .879 

Ф  382 .718 .542 

Ѡ784. 357. 382 ה 

― ׄԓ 382 .997 .394 

כ  382 .043 .988 

ᶶ ⇔ 382 1.037 .376 

ɎϚɏЛ֝ІЅ  ᴕ ֪ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ ֪ ɎFʦ.377Ȳpʦ.769

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ ֪ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ ֪ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ֪ ᾼ ∕

ὑ ᾓ ῀ȴ 
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ɎϡɏЛ֝ІЅ  ᴕ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ ɎFʦ.221Ȳpʦ.882>.05ɏ

ᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀ȲЛ֝І

Ѕ ᾼ  ֯ ᾼ ᾓ ῀и ṳ Ȳῶӱ

 ֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ Ɏɦ1ɧȳ

ɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϮɏЛ֝ІЅ  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ ׄ ɎFʦ.225Ȳpʦ.879

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ׄ ᾼ ∕

ὑ ᾓ ῀ȴ 

ɎҳɏЛ֝ІЅ  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ Ф ɎFʦ.718Ȳpʦ.542

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ Ф ᾼ ∕

ὑ ᾓ ῀ȴ 

ɎХɏЛ֝ІЅ  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ ѠהɎFʦ.357Ȳpʦ.784

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳ
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ῶӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ Ѡהᾼ ∕

ὑ ᾓ ῀ȴ 

ɎгɏЛ֝ІЅ  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ.997Ȳpʦ.394

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ― ׄԓᾼ ∕

ὑ ᾓ ῀ȴ 

ɎϝɏЛ֝ІЅ  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ כ ɎFʦ.043Ȳpʦ.988

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ כ ᾼ ∕

ὑ ᾓ ῀ȴ 

ɎϥɏЛ֝ІЅ  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ иέ 

    Л֝ІЅᵑᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ1.037Ȳpʦ.376

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ІЅ ᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼІЅ

Ɏɦ1ɧȳɦ2ɧἨɦẔ҃ɧɏᴖצἬ ȲѹẔ ᶶ ⇔ᾼ ∕

ὑ ᾓ ῀ȴ 
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ϥȳЛ֝ ᴩⱢ 

    Ӑׁשṅ ᴩⱢиⱢɦ   ׄ ɧȳɦИ   ׄ ɧȳ

ɦׄ ɧϮ Ȳṳѿ ֪І иέẃ Л֝ ᴩⱢ╥Л╥

ὑ֢ ᾼᴕ Л֝ᾼᴕצ ѿц ȲȲ иέֽῶ4-17Ἤӱȴ 

ɎϚɏ Л֝ ᴩⱢ  ᴕ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ ɎFʦ .874Ȳp

ʦ.418>.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױ

Ҡ῀ȲЛ֝ ᴩⱢᾼ  ֯ ᾼ ᾓ ῀и ṳ

Ȳῶӱ  ֯ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л

֝ᾼ ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ

ɧɏᴖצἬ ȲѹẔ ᾼ ∕ ὑ ᾓ ῀ȴ 

ῶ4-17 Л֝ ᴩⱢП  ֢֯ ᾼ Ѐ ứῶ 

֢  Ӑ  F  p  

֪  382 .955 .386 

 382 .874 .418 

ׄ  382 1.137 .322 

Ф  382 1.639 .196 

Ѡ813. 208. 382 ה 

― ׄԓ 382 3.033 .049 

כ  382 1.647 .194 

ᶶ ⇔ 382 1.290 .276 

Ɏϡɏ Л֝ ᴩⱢ  ᴕ ׄ ᾼ ᾓ ῀ Ѐᾼ и

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ ׄ ɎFʦ1.137Ȳpʦ.322
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ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᴩⱢᾼ  ֯ ׄ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ ׄ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ ɧɏᴖ

Ἤצ ȲѹẔ ׄ ᾼ ∕ ὑ ᾓ ῀ȴ 

ɎϮɏ Л֝ ᴩⱢ  ᴕ Ф ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ Ф ɎFʦ1.639Ȳpʦ.196

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᴩⱢᾼ  ֯ Ф ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ Ф ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ ɧɏᴖ

Ἤצ ȲѹẔ Ф ᾼ ∕ ὑ ᾓ ῀ȴ 

Ɏҳɏ Л֝ ᴩⱢ  ᴕ Ѡהᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ ѠהɎFʦ.208Ȳpʦ.813

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᴩⱢᾼ  ֯ Ѡהᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ Ѡהᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ ɧɏᴖ

Ἤצ ȲѹẔ Ѡהᾼ ∕ ὑ ᾓ ῀ȴ 

ɎХɏ Л֝ ᴩⱢ  ᴕ ― ׄԓᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ ― ׄԓɎFʦ3.033Ȳpʦ.049
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ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᴩⱢᾼ  ֯ ― ׄԓᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯― ׄԓᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ ɧɏᴖ

Ἤצ ȲѹẔ― ׄԓᾼ ∕ ὑ ᾓ ῀ȴ 

Ɏгɏ Л֝ ᴩⱢ  ᴕ כ ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ כ ɎFʦ1.647Ȳpʦ.194

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᴩⱢᾼ  ֯ כ ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ כ ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ ɧɏᴖ

Ἤצ ȲѹẔ כ ᾼ ∕ ὑ ᾓ ῀ȴ 

Ɏϝɏ Л֝ ᴩⱢ  ᴕ ᶶ ⇔ᾼ ᾓ ῀ Ѐᾼ и 

έ 

    Л֝ ᴩⱢᾼ  ֯ ׄ ᴕ ᶶ ⇔ɎFʦ1.290Ȳpʦ.276

ʥ.05ɏᾼ ᾓ ῀ ȲF ứᶁӑ ȴӦױҠ῀Ȳ

Л֝ ᴩⱢᾼ  ֯ ᶶ ⇔ᾼ ᾓ ῀и ṳ Ȳ

ῶӱ  ֯ᶶ ⇔ᾼ ᾓ ῀ᾼи ῶ ϱȲЛ ֪Л֝ᾼ

ᴩⱢɎɦ   ׄ ɧȳɦИ   ׄ ɧἨɦׄ ɧɏᴖ

Ἤצ ȲѹẔ ᶶ ⇔ᾼ ∕ ὑ ᾓ ῀ȴ 

ṅשׁ 4.6  

    иέ ὨȲ Ӑׁשṅѻ ṅשׁ ֥ Ὑֽϯȸ 
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Ϛȳ Ὥ ўгӀ   ὑׄ ᾼ ᴩⱢ֯ׄ ᾼ ₇ ȳׄ ᾼ   

Ἐȳ ᾼ ῶ Ӑ ἤиέȴ 

ѿϯ Ὥ ўгӀ   ɦׄ ᾼ ₇ ɧȳɦׄ ᾼ

Ἐɧ ɦ ᾼ ῶ ɧП ᾓȲẃ ὙӐׁשṅМצ ṅשׁ ᾓ

П ȴ 

ɎϚɏׄ ᾼ ₇  

    1.  ᾼ ẃ ȸắ ῏ ֪ Ɏӂᶁ Ɫ 4.58ɏȲẔ  

╥װ   Ɏӂᶁ Ɫ 4.52ɏȲ Л ׄ Ɏӂᶁ Ɫ 4.31ɏȴ 

    2.   ẔἬ ᾼׄ ᾼ ᾓ ῀ᴖṕȸ ֪ Ɏӂᶁ

3.92ɏẔװ╥ Ɏӂᶁ Ɫ 3.86ɏȲ ᵅᾼ╥ ׄ Ɏӂᶁ

Ɫ 3.67ɏȴ 

֯ ₇ ᾼׁשṅ МȲἬ Ӣᾼ Ὠ ү Ṏῂ ᾼ ϫиה

ᵭ֥Ȳֵ   ὑ ›Ἤכᾼẞᾼ ₇ ֯ѾȲẔМ ֪

  ȲẔװ⁄╥ Ṏ ᾼ ֪ Ȳᴟὑ ׄ ֵ

 ᴖṕȲ ю ϤϠ ṅȲἬѿ֯иέᾼ ὨМ ᶧ ∟ȴ 

Ɏϡɏׄ ᾼ Ἐ 

    1.  ᾼ ẃ ȸắ ῏ Ф Ɏӂᶁ Ɫ 4.47ɏȲẔ  

╥װ   ѠהɎӂᶁ Ɫ 4.34ɏȲ Л ― ׄԓɎӂᶁ Ɫ 4.16ɏȴ 

    2.   ẔἬ ᾼׄ ᾼ ᾓ ῀ᴖṕȸ Ѡה Ɏӂᶁ

Ɫ 4.16ɏȲẔװ╥ Ф Ɏӂᶁ Ɫ 4.01ɏȲ ᵅᾼ╥― ׄԓɎӂ

ᶁ Ɫ 3.65ɏȴ 

֯ ᾼ Ṏᾼ Ȳ ȳ ȳӢ╥Ӈ ẞϮṜ Ӵᾼӂ Ȳ

ϚЛҠȴ ᾼ Ἐ―֯שׁױṅМẓ ᵧ Ȳ֯ Ἐᾼ МȲ

 Ϛ Ɫ Ф ╥ ᾼȲẔװ╥ ѠהȲ ᾼ ᶧԛװ Ὑ
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ṏֻᾼ Ф Ȳ с™Іᾼ Ὠ כ Ȳ ᴖ ѻ

ᾼṏ Ȳ ™І ϭ ȴҫҵȲ ᾃ ᾼ╥― ׄԓ ᵅȲ

ӱ  ἏἏ ὑ Ȳᴖἕ Ϡɦׄԓɧ ᾼᴕ Ȳѿ ὑ

֯ иέ ᵧ ҏ ∟ᾼ ᶧȴ 

ɎϮɏ ᾼ ῶ  

    1.  ᾼ ẃ ȸắ ῏ ᶶ ⇔Ɏӂᶁ Ɫ 4.35ɏȲ Л 

  ᶶ ⇔Ɏӂᶁ Ɫ 4.33ɏȴ 

    2.   ẔἬ ᾼׄ ᾼ ᾓ ῀ᴖṕȸᶶ ⇔ Ɏӂᶁ  

  Ɫ 4.26ɏȲ ᵅᾼ╥ כ Ɏӂᶁ Ɫ 3.63ɏȴ 

ҟȲү ᾼ Ṏ ѿ ế ᾼѠה ᴩȲ Ӣ ░

ѽẰȳ ȲϚ ẞ ϱ ἏἏ Л Ȳ Ȳꜙᴟ╥

Ӎ ȲᴞϟדϚ ╟ѿẃȲЛ ™Іᶶ ȳ Ȳ

֝ Ϸ   ẞ ᶶ Ҡѿ ẆᾼȲ╝֯Ӑׁשṅ  Б

ẞ™Іᾼ Мɦᶶ ɧᾼ ἤȲἬѿ иέМᵧ ҏᶶ ⇔

Ḇ ὑ™Іᾼ כ ᾼ ᶧȴ 

    Ὠ ӱȲ֯ɦׄ ᾼ ₇ ɧȳɦׄ ᾼ Ἐɧȳɦ

ᾼ ῶ ɧ֢ ϱȲ  ᾼ ᴩⱢꞋ ȷἬѿӐׁשṅ

H1-1ɦׄ ᾼ ₇  ᾼ ᴩⱢצ ɧȳH1-2ɦׄ

ᾼ Ἐ  ᾼ ᴩⱢצ ɧȳH1-3ɦ ᾼ ῶ

 ᾼ ᴩⱢצ ɧȲӑ ẞќ═ȴ 

ϡȳ  ֫ ׄ ֢ ɎҔ╗ׄ ᾼ ₇ ȳׄ ᾼ Ἐȳ ᾼ  

ῶ ɏП ᾓ ῀ Ѐ ᶮ 

֯ׄ ᾼ ₇ ȳׄ ᾼ Ἐȳ ᾼ ῶ ֢֣⇔

ϯȲԚ ϥצ Њ֣⇔ϱȲ ῏Ɏ  ɏ֯ ᾓ ῀ᾼῶ ϱᶁ
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צ ᾼ Ȳ ẞp Ɫ.000ᾼ ἤȴ ᾼѠ֣ἤẃכȲᶁ╥֯

ḕϚ Ҡ ẞׄ ᴩⱢᾼ֣⇔ϱȲ҃ ї ᾼ и Єὑ

ᾓ ῀Ἤ ẞᾼ῀ ȴᴖ Ϛ иᾼ ᶺ ֯∟ ᾼ∂

ϱצ ϚḔ ⇔ᾼ ȴ 

    ֯ɦ ₇ ɧ֢ Ȳ  ᾼ ᴩⱢ֯ ᾓ ῀ Ѐϱצ

ȴӐׁשṅ П H2-1ȸɦ   ׄ ᾼ ֪ П ᾓ

צ῀ ɧȳH2-2ȸɦ   ׄ ᾼ П ᾓ ῀

צ ɧȳH2-3ȸɦ   ׄ ᾼ ׄ П ᾓ צ῀

ɧ ќ═ȴ 

    ֯ɦ Ἐɧ֢ Ȳ  ᾼ ᴩⱢ֯ ᾓ ῀ Ѐϱצ

ȴӐׁשṅ П H3-1ȸɦ   ׄ ᾼ Ф П ᾓ

צ῀ ɧȳH3-2ȸɦ   ׄ ᾼ ѠהП ᾓ ῀

צ ɧȳH3-3ȸɦ   ׄ ᾼ― ׄԓП ᾓ צ῀

ɧ ќ═ȴ 

    ֯ɦ ῶ ɧ֢ Ȳ  ᾼ ᴩⱢ֯ ᾓ ῀ Ѐϱצ

ȴӐׁשṅ П H4-1ȸɦ   ᾼ כ П ᾓ

צ῀ ɧȳH4-2ȸɦ   ᾼᶶ ⇔П ᾓ צ῀

ɧ ќ═ȴ 

ϮȳЛ֝￼ ֯ׄ ₇ ȳׄ Ἐȳ ῶ    

    ᴩⱢϱᾼ иέ 

ɎϚɏׄ ᾼ ₇ иέ 

1.ṝи 

Л֝ṝиП  Ȳ֯ ₇ ɦ ֪ ɧȳɦ ɧȳɦ

ׄ ɧПɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ
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ᾼ ₇ Л֪ṝиᴖצἬ ȴ 

ד.2  

Л֝ד П  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ ₇

Л֪ד ᴖצἬ ȴ 

3.  

Л֝ П  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ ₇

Л֪ ᴖצἬ ȴ 

4. Ṏ ⇔ 

Л֝ Ṏ ⇔П  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧ

Пɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

₇ Л֪ Ṏ ⇔ᴖצἬ ȴ 

5.Л֝ןϤ 

Л֝ןϤП  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ ₇

Л֪Л֝ןϤᴖצἬ ȴ 

6. ѻמ ֪ 

Л֝ ѻמ ֪П  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ

ׄ ɧПɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ

ᾼ ₇ Л֪Л֝ ѻמ ֪ᴖצἬ ȴ  

7.ІЅ  

Л֝ІЅ П  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧ

Пɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

₇ Л֪ІЅ ᴖצἬ ȴ 

8. ᴩⱢ 

Л֝ ᴩⱢП  Ȳ֯ɦ ֪ ɧȳɦ ɧȳɦ ׄ ɧ
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Пɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

₇ Л֪ ᴩⱢᴖצἬ ȴ 

Ɏϡɏׄ ᾼ Ἐ иέ 

1.ṝи 

    Л֝ṝиП  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪ṝиᴖצἬ ȴ 

ד.2  

Л֝ד П  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪ד ᴖצἬ ȴ 

3.  

Л֝ П  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪ ᴖצἬ ȴ 

4. Ṏ ⇔ 

Л֝ Ṏ ⇔П  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧ

Пɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪ Ṏ ⇔ᴖצἬ ȴ 

5.Л֝ןϤ 

Л֝ןϤП  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧП

ɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪Л֝ןϤᴖצἬ ȴ 

6. ѻמ ֪ 

Л֝ ѻמ ֪П  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ―

ׄԓɧПɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ

ᾼ ἘЛ֪Л֝ ѻמ ֪ᴖצἬ ȴ 
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7.ІЅ  

Л֝ІЅ П  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧ

Пɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪Л֝ІЅ ᴖצἬ ȴ 

8. ᴩⱢ 

Л֝ ᴩⱢП  Ȳ֯ɦ Ф ɧȳɦ Ѡהɧȳɦ― ׄԓɧ

Пɦ ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ׄ ᾼ

ἘЛ֪Л֝ ᴩⱢᴖצἬ ȴ 

ɎϮɏ ᾼ ῶ иέ 

1.ṝи 

Л֝ṝиП  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ ɦ

ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪Л֝ṝиᴖ

Ἤצ ȴ 

ד.2  

Л֝ד П  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ ɦ

ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪Л֝ד ᴖ

Ἤצ ȴ 

3.  

Л֝ П  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ ɦ

ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪Л֝ ᴖ

Ἤצ ȴ 

4. Ṏ ⇔ 

Л֝ Ṏ ⇔П  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ

ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪Л֝

Ṏ ⇔ᴖצἬ ȴ 

5.Л֝ןϤ 

Л֝ןϤП  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ ɦ
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ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪Л֝ןϤᴖ

Ἤצ ȴ 

6. ѻמ ֪ 

ԉЛ֝ ѻמ ֪П  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ

ɧ ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪

Л֝ ѻמ ֪ᴖצἬ ȴ 

7.ІЅ  

Л֝ІЅ П  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ ɦ

ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪ІЅ ᴖצ

Ἤ ȴ 

8. ᴩⱢ 

Л֝ ᴩⱢП  Ȳ֯ɦ כ ɧȳɦᶶ ⇔ɧПɦ ɧ

ɦ ᾓ ῀ɧϱᶁӑ ȴ ӱ   ᾼ ῶ Л֪ ᴩ

ⱢᴖצἬ ȴ 

Ὠ ӱȲ֯ɦЛ֝￼ ɧ֢ ϱȲ ɦׄ ᾼ ₇ ɧȳ

ɦׄ ᾼ Ἐɧȳɦ ᾼ ῶ ɧП ᾓ ῀ ЀꞋ

ȷἬѿӐׁשṅ ПH5-1ɦЛ֝￼ ׄ ᾼ ₇ П

ᾓ ῀ Ѐצ ɧȳH5-2ɦЛ֝￼ ׄ ᾼ

ἘП ᾓ ῀ Ѐצ ɧȳH5-3ɦЛ֝￼ ᾼ

ῶ П ᾓ ῀ Ѐצ ɧȲӑ ẞќ═ȴ 

    ӐׁשṅἬ ҏ֢ ṅשׁ Ȳ иέП Ὠ ֽῶ4-18

Ἤӱȴ 
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ῶ4-18 ׁשṅ Ὠ ῶ 

ṅשׁ  в Ӵכ  ᵡ 

H1-1 ׄ ᾼ ₇  ᾼ ᴩⱢצ ȴ ЛכӴ 

H1-2 ׄ ᾼ Ἐ  ᾼ ᴩⱢצ ȴ ЛכӴ 

H1-3 ᾼ ῶ  ᾼ ᴩⱢצ ȴ ЛכӴ 

H2-1   ׄ ᾼ ֪ П ᾓ צ῀ ȴ כӴ 

H2-2   ׄ ᾼ П ᾓ צ῀ ȴ כӴ 

H2-3   ׄ ᾼ ׄ П ᾓ צ῀ ȴ כӴ 

H3-1   ׄ ᾼ Ф П ᾓ צ῀ ȴ כӴ 

H3-2   ׄ ᾼ ѠהП ᾓ צ῀ ȴ כӴ 

H3-3   ׄ ᾼ― ׄԓП ᾓ צ῀ ȴ כӴ 

H4-1   ᾼ כ П ᾓ צ῀ ȴ כӴ 

H4-2   ᾼᶶ ⇔П ᾓ צ῀ ȴ כӴ 

H5-1 
Л֝￼ ׄ ᾼ ₇ П ᾓ ῀

Ѐצ ȴ 
ЛכӴ 

H5-2 
Л֝￼ ׄ ᾼ ἘП ᾓ ῀

Ѐצ ȴ 
ЛכӴ 

H5-3 
Л֝￼ ᾼ ῶ П ᾓ ῀ Ѐ

צ ȴ 
ЛכӴ 
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Х  ∂  

    Ӑ иϡ Ȳ Ԓ ṅשׁ Ȳ ҏӐׁשṅ ȷẔװṼ ṅשׁ

Ȳ ṎϢ ȳ  ֽᴶ ׄ цӑẃׁשṅ ᾼḂ Ȳ ҏד

∂ ȴ 

5.1  

῏ṅשׁ ṅשׁ שṅӭᾼȲׁשׁ ṅשׁ ṅשׁ Ȳ

иέ∟ ẞᾼׁשṅ ȲṿӐׁשṅ ὑׄ ᾼ ₇ ȳׄ ᾼ

Ἐȳ ᾼ ῶ ȳ  ᾼ ᴩⱢ Ѡ ᾼ ȲצϠẓ ᾼϠ ȴ

ѿϯ ṼӐׁשṅ Ἤ ᾼ ȲϚϚ Ὑȸ 

Ϛȳ   ׄ ᾼ֪ ᶁ ᾎ Ẕ ׄ ПᴩⱢ 

Ӑׁשṅ Ὥ ўгӀ ӖЊ   ᴩи Ἴ Ȳׁשṅ Ὠ Ȳ

ўгӀ   ׄ Ἤᴕ ᾼ֪ ᾎ Ẕ ᴩⱢȴ ╥

ׄ ᾼ ₇ ȳ ἘἨ ᴩⱢᶁ ᾎ  ᾼ ᴩⱢȲ

ױ ῶӱӐװἬἼ ᾼўгӀ  ֯ ׄ Ἤᴕ ᾼ֪ ṓ╥

иὼᾼȲѿᴟὑ ẞ ᴩⱢ ╥ᵧ ᾎ ᾼ ᾓȴ 

ϡȳ   ׄ ὑ֢ П Ὑ ὑ ᾓ ῀ 

ɎϚɏ   ὑׄ ᾼ ₇ Ὑ ὑ ᾓ ῀ȴ 

1.   ׄ ᾼ ֪ Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ ֪ ᾼ Ὑ ὑ

ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ צ╥ ᾼ

Ȳ ᴖ֯ ֪ ᾼ ϱЛц ȴӦױҠ῀Ȳ  ╥

ׄ ᴔ ᾼ ᾎȲᾃ ™ІЛ֝ᾼ ḖȲ ⇔

Ȳậ ֥ Ȳ ӢᾼᴩⱢцӢ♄ ϱ ᴩḂ Ȳ

ѿ  ֯ ᾓ ∕ ᾼ ȴ 

2.   ׄ ᾼ Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ ᾼ Ὑ ὑ
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ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ צ╥ ᾼ

Ȳ ᴖ֯   ׄ П ᾼ Лц ȴӦױ

Ҡ῀Ȳ  ╥ ∕ ῏Ҡѿ֯Ө Ӵ ȳṮѭ ╟ȳ ╓ӱȳ ȳ

╟ȳ ẓȳṜ ♄ Ὲ ҟ ḆֵᵘϩȲѿ ֥  П ȴ 

3.   ׄ ᾼ ׄ Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ ׄ ᾼ Ὑ ὑ

ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ ׄ צ╥ ᾼ

Ȳ ᴖ֯   ׄ П ׄ ᾼ Лц ȴӦױ

Ҡ῀Ȳ  ╥ ∕ᴔ Ҡѿ ™ ᾼ ᵑ Ḗ ᴩ Ȳ ẁ

ᾼИ Ȳֹוї╓ Ȳѿ ™ ᾼ Ȳѿ ֥  

П ȴ 

Ɏϡɏ   ׄ ᾼ Ἐ Ὑ ὑ ᾓ ῀ȴ 

1.   ׄ ᾼ Ф Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ Ф ᾼ Ὑ ὑ

ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ Ф צ╥ ᾼ

Ȳ ᴖ֯   ׄ Ф ᾼ Лц ȴӦױҠ

῀Ȳ  ╥ ∕ᴔ Ṽ ™Іᾼ ᾭᾓ  ’═ Ȳ ה֢

♄ Ȳ Ӣȳ  ếᴔ П ᾼ …Ȳ  ᾼ ṓȲ ẁ

ḕỂḕѣ ⇔ῶ  Ȳѿ ֥  П ȴ 

2.   ׄ ᾼ Ѡה Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ Ѡהᾼ Ὑ ὑ

ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ Ѡצ╥ה ᾼ

Ȳ ᴖ֯   ׄ Ѡהᾼ Лц ȴӦױҠ

῀Ȳ  ╥ ∕ׄ ᴔ ѿ ếᾼ ⇔ ӢȲ ὑ ӢиṹӢ♄

МᾼЊ╝ṶȲẦᵗ Ӣ ḟ ṳ СḆֵᾼ Ȳѿ ֥  П

ȴ 
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3.   ׄ ᾼ― ׄԓ Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ― ׄԓᾼ Ὑ ὑ

ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ ― ׄԓ╥צ ᾼ

Ȳ ᴖ֯   ׄ ― ׄԓᾼ Лц ȴӦױҠ

῀Ȳ  ╥ ∕ׄ ῏ ἤ ֥   Ȳ ẁ  Ѡ―

™ІᾼѠה ὢ Ȳ ẁ їἨ Ȳѿ ֥  П ȴ 

ɎϮɏ   ᾼ ῶ Ὑ ὑ ᾓ ῀ȴ 

1.   ᾼ כ Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ ᾼ כ П Ὑ

ὑ ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ כ צ╥

ᾼ Ȳ ᴖ֯   Ӣ כ ᾼ сЛц ȴӦױҠ

῀Ȳ כ ẃ Ȳ  ╥Ḇ ∕ׄ ᴔ ѻ ᵗ™І∂Ӵᴞ‒Ȳ

с Ȳ כ ῶ Ȳṳ ™Іѻ ד в ᾼ

Ȳѿ ֥  П ȴ 

2.   ᾼᶶ ⇔ Ὑ ὑ ᾓ ῀ȴ 

ṅשׁ  ֯ ׄ Ȳ ὑ ᾼᶶ ⇔П Ὑ

ὑ ᾓ ῀Ȳױ ῶӱ  ֯Ɫ™І ׄ ᶶ צ╥

ᾼ Ȳ ᴖ֯   Ӣᶶ ⇔ᾼ ắЛц ȴӦ

Ҡ῀Ȳױ   ∕ׄ ᴔ ֯ ᶶ ȳ ϱᵘϩȲ

Њ™ ֯ׄ ᶙכ ᵂ ȲϭҠѿᴞӦ їᾼ ȲḆ Ẕ҃Њ

ὣхϚ Ȳѿ ֥  П ȴ 

Ϯȳ֢  ￼ ᾼЛ֝ ׄ ᾼ ₇ ȳ ἘȲѿц  

ῶ П ᾓ ῀ ᾼ Ѐ῀ ꞋϚ ȴ 

ɎϚɏ  ￼ ₇ П ᾓ ῀ ᾼ Ѐ῀ ꞋϚ ȴ 

ṅשׁ ȲЛ ╥ Ϛ ￼ и П֢ ᾼ   ὑׄ ₇

ᾼ ᾓ ῀ ᾼ ЀП῀ ȲꞋᵧ Ϛ ᾼ ắȴϷ ╥ Л֝

ᾼṝԌᵑȳד ȳ ᵑȳ Ṏ ⇔ȳḕѣןϤȳ מ ֪ȲѿцЛ֝
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ᾼІЅ П  Ȳ ὑׄ ᾼ ֪ ȳ ׄ П ᾓ

῀ȲꞋᵅὑẔ ᾼצ ∕ȴ ẃ ȲўгӀ֢ ₤ᾼׄ ӭ›Ἤ ẁ

ᾼ ₇ Ꞌӑ Ṝ  ᾼ ȴ 

Ɏϡɏ  ￼ ἘП ᾓ ῀ ᾼ Ѐ῀ ꞋϚ ȴ 

ṅשׁ ȲЛ ╥ Ϛ ￼ и П֢ ᾼ   ὑׄ

Ἐᾼ ᾓ ῀ ᾼ ЀП῀ ȲꞋᵧ Ϛ ᾼ ắȴϷ ╥ Л֝

ᾼṝԌᵑȳד ȳ ᵑȳ Ṏ ⇔ȳḕѣןϤȳ מ ֪ȲѿцЛ֝

ᾼІЅ П  Ȳ ὑׄ ᾼ Ф ȳ Ѡה ― ׄԓП ᾓ

῀ȲꞋᵅὑẔ ᾼצ ∕ȴ ẃ ȲўгӀ֢ ₤ᾼׄ ӭ›Ἤ ẁ

ᾼ ἘꞋӑ Ṝ  ᾼ ȴ 

ɎϮɏ  ￼ ῶ П ᾓ ῀ ᾼ Ѐ῀ ꞋϚ ȴ 

ṅשׁ ȲЛ ╥ Ϛ ￼ и П֢ ᾼ   ὑ ῶ

ᾼ ᾓ ῀ ᾼ ЀП῀ ȲꞋᵧ Ϛ ᾼ ắȴϷ ╥ Л֝ᾼ

ṝԌᵑȳד ȳ ᵑȳ Ṏ ⇔ȳḕѣןϤȳ מ ֪ȲѿцЛ֝ᾼ

ІЅ П  Ȳ ὑ ᾼ כ ȳᶶ ⇔П ᾓ ῀ȲꞋᵅὑẔ

ᾼצ ∕ȴ ẃ ȲўгӀ֢ ₤ᾼׄ ӭ›Ἤ ẁᾼ ῶ Ꞌӑ

Ṝ  ᾼ ȴ 

    ֥ϱ ȲӐׁשṅ ֯Ḕ ϡᾼ   ₇ ȳ Ἐ Ӣ

כ ᾼ ῀ ᾓ Ѐᵧ ȲᴖḔ Ϛ Ḕ ϮПׁשṅ

Ὠ⁄╥ᵧ ᾎ Ȳ╝֯ϯϚ ϚḔ ׄ ῏ ҏ Њ  

ׄ ᾓ ῀ Ѐᾼ∂ ȴ 

5.2 ∂  

ṅӭᾼȳѝשׁ     ц иέᾼ ὨȲ ҏѿϯ ∂ Ȳ

ѿẁׄ ᴕȴ 

Ϛȳׄ ֯ ₇ ᾼ∂  

ɎϚɏѿ ᾼ ⇔Ȳ ᾃ™Іᾼ ᵑ ḖȲ с ᶮ ȴ 

    Ӑׁשṅ Ȳ  ֯ ׄ Ȳ֯ ₇ Ẕӂᶁ ᾼ
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ᵅ ᶧиᵑ╥ ֪ ȳ ȳ ׄ ȴӦױҠṓȲ ד╥ 

ׄ П ֪ Ȳׁשṅ ӱȲ   ׄ ᴔ ╥ᵡ

ᾼ ᾎȲᾃ ™І ᵑ ḖȲ ⇔ Ȳ ӢᴩⱢ

цӢ♄ П ừȲ צ ὑ ᾓᾼῶ ȴ֪ױȲӐׁשṅ∂ ׄ

П ѿ ᾼ ⇔Ȳ ᾃ™Іᾼ ᵑ ḖȲ с ᶮ

ѿ ḆֵᾼӀ Ҝצ ȴ 

ɎϡɏҒ ׄԓ Ȳ ȳ ẓ ȴ 

    Ӑׁשṅ Ȳ  ֯ ׄ Ȳ ֪ Пᴕ ֯ ₇

Пи ᶧϱҜ ϡ ᴯȲ ᴖȲ֯ɦ ɧ ɦ ᾓ ῀ɧ иḆ

צ ȴ֪ױȲӐׁשṅ∂ ׄ ῏ѿӨ Ӵ Пᶮה Ȳ֯Ṯ

ѭ ╟ȳ ╓ӱϱ ᶔ ׄ Ȳṳ֯҉ ȳ ẓ Ȳ

Ҡ Ɫ Ṝ ♄ Ὲ ϱ ᴩᵘϩ Ḃ ȲӇ Ḇֵ  ᾼ

 Ίứȴ 

ɎϮɏ ™Іᾼ ᵑ Ḗ П Ȳ ᴩ ȴ 

    Ӑׁשṅ Ȳ֯ ₇ ᾼ ׄ иПɦ ɧ ɦ ᾓ ῀ɧ

צ Ȳ  ֯Ɫ™І ׄ ὑ ׄ צ ᾼ ȴӐ

∂ṅשׁ ׄ ᴔ ™ ⇔ᾼ ᵑ ḖȲ П

ᴩ Ȳ֝ שׁ И Ȳ ҏḆᵮі™ ᾼ

Ȳֹוї╓ Ȳѿ∂Ӵֵаоȳ ἤоП ȲᾨậḆֵ  ᾼ

ȴ 

ϡȳׄ ֯ Ἐᾼ∂  

ɎϚɏЛứ ♄ ἨכὨ ῶȲ Ӣȳ  ếᴔ ᾼ …ȴ 

    Ӑׁשṅ ӱȲ  ֯ ׄ Ȳ֯ Ἐᾼ Ф иПɦ

ɧ ɦ ᾓ ῀ɧצ ȲϷ ╥  ֯Ɫ™І ׄ

ὑ Ф Ḇֵᾼצ╥ ∕ȴӐׁשṅ∂ ׄ Ṏד Ϣ ẞṼ™

І ᾭᾓ  ’═ Ȳ ӦЛứ ה֢ ♄ ἨכὨ ῶȲ

Ӣȳ  ếᴔ П ᾼ …Ȳԛ Ϥ  ᾼ ṓȲѿ ẁḆᶙ
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ᾼׄ ὢ ȴ 

ɎϡɏѿӔ֣ Ȳṝ ὑṕ ᾼ ⁄Ȳ С™ІḆֵ ȴ 

     ֯ ׄ Ȳ֯ Ἐᾼ Ѡה иПɦ ɧ ɦ

ᾓ ῀ɧצ Ȳשׁױṅ Ὠ ӱȲ  ֯Ɫ™І ׄ ὑ

Ѡצ╥ה ᾼ ȴӐׁשṅ∂ ׄ Ṏד Ϣ ֯ ϱ ѿ

Ӕ֣≈ ếᾼ ⇔ ӢȲṳῆ═ɦṝ ὑṕ ɧᾼ ⁄Ȳ ὑ

ӢиṹӢ♄Мᾼ Њ╝ṶȲѻ Ầᵗ Ӣ ḟ ṳ СḆֵᾼ

ȲѿӉ ἅ ᾼ ȴ 

ɎϮɏ ẁֵа ἤᾼ ὢ Ȳ Ӣ ї  Ὅїȴ 

    Ӑׁשṅ Ȳ  ֯ ׄ Ȳ֯ Ἐᾼ― ׄԓ иПɦ

ɧ ɦ ᾓ ῀ɧצ Ȳשׁױṅ Ὠ ӱȲ  ֯Ɫ™І ׄ

ὑ― ׄԓ╥צ ᾼ ȴӐׁשṅ∂ ׄ Ṏד Ϣ ֯

ז ᾼ ҅ Ȳ ἤ ֥  ᾼ Ȳ ẁ  Ḇֵаȳ

ἤ Ѡ―ᾼ ᶮהȲꜙᴟ╥ їἨ ᾼ ẁȲ ׄ ᾼ ї

їṿḕ Ӣ ї Ȳḕᴯ   ὍїЏᵂȴ 

Ϯȳׄ ֯ с Ӣ כ ᾼ∂  

ɎϚɏ ѿ Ӣѻ Ȳ∂Ӵᴞ‒ ᾼ ȴ 

    Ӑׁשṅ Ȳ  ֯ ׄ Ȳ֯ ῶ ᾼ כ иПɦ

ɧ ɦ ᾓ ῀ɧצ ȲϷ ╥ Ȳ  ֯ ׄ ὑ™

ᾼ כ צ╥ ᾼ ȴӐׁשṅ∂ ׄ Ṏד Ϣ ֯ ᴩמ

Ṏׄ Џᵂ Ȳ ѿ Ӣѻ Ȳ с Ȳ ᴖ כ

ῶ Ȳ∂Ӵᴞ‒ ᾼ Ȳѿ сׄ ПѬӂȴ 

Ɏϡɏ ȲӉ ȴ 

    Ӑׁשṅ Ȳ  ֯ ׄ Ȳ֯ ῶ ᾼᶶ ⇔ иПɦ

ɧ ɦ ᾓ ῀ɧצ ȲϷ ╥ Ȳ  ֯Ɫ™І ׄ

ὑᶶ צ╥⇔ ᾼ ȴӐׁשṅ∂ ׄ Ṏד Ϣ ѿɦ

ȲӉ ɧⱢ ׄ П ⁄Ȳ֯ ᶶ ȳ

ϱᵘϩȲ ḕϚᴯЊ™ ֯ׄ ᶙכ ᵂ ȲϭҠѿ

ᴞӦ їᾼ ȲḆ ∕֯ׄ ᾼ ԏȴ 



 

 

108 
 

ᴕѝ  

ϚȳМѝ Ԍ 

ѵᵌԒ Ɏ1975ɏȴ ї ȲӔМ ᶝȴ 

щὙ  Ɏ1994ɏȴ ạ ȸכғП ӭ Ḕ ứѠᾎɎ  

    ѝ ɏȴүҖȸ ȴ 

ѵ҆  Ɏ1999ɏȴ ҅оԍ П ἘȴϢṶѣґȲ28(2)Ȳ22-27ȴ 

ѵּו  Ɏ2002ɏȴүӀ ӖЊ ╟ ṓП ṅȴשׁ▲ Ӵү  

    Ђ ѝȲӑҏᾪȲүӀȴ 

ѵ  Ɏ2010ɏȴ ӖЊ  иᵉה ȳ еӖⱢ Ӣ ῶ  

    Пׁשṅȴ Ӵ ᴎ ṎЄ Ђ ѝȲӑҏᾪȲ ᴎӀȴ 

М Ӗ ϟϫϟד ֮ Ẑ цюדӢ♄ᾭᾓ ▲ ᵫиέɎẐ ᾪɏȴ 

╜02ѣ20ѡȲậᴞвד2012 Ẑ ᶝ 

http://www.cbi.gov.tw/CBI_2/internet/main/index.aspx 

ӥ  Ɏ2002ɏȴ∂Ӵᶾ с ₇ ╓ Пׁשṅ ᵫȲ( ҖӀȸᴩ╜    

דּ ỗ ṅשׁ ᵫȲNSC 90-006)ȴ 

Ӱ ӂ Ɏ1998ɏȴ ѩ Ṏ :ṅȴүҖӀשׁ ѝоȴ 

в╜ - ῏┬ ד ȴ201202דѣ20ѡȲậᴞв╜    

    http://sowf.moi.gov.tw/stat/week/list.htmȴ 

ү Ẑ ∟ ᾓ Ɏ2009ɏȴ201111דѣ18ȲіᴞẐ ᵓ ѝ  

http://www.children.org.tw/news.php?id=2225ȴ 

ү Ἀ╜ע ҵ ∟ׄ Ɏ1998ɏȴ201110דѣ31ѡȲậᴞ

http://www.jxm.ks.edu.tw/12/ns/31.htmmȴ 

 

http://sowf.moi.gov.tw/stat/week/list.htm
http://www.children.org.tw/news.php?id=2225
http://www.jxm.ks.edu.tw/12/ns/31.htmm
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ש  Ɏ2005ɏȴ Њ   ӢП ⇔цẔ֪ Пׁשṅȴ Ӵ 

    ⅜ὧ ṎЄ Ṏᴩ╜ׁשṅἬ Ђ ѝȲӑҏᾪȲ⅜ὧȴ 

ᴶ Ў Ɏ1977ɏȴԍ ѻ ֽᴶ∂ӴẔ Ἐȴ ҅ ѣґȲ73Ȳ46-51ȴ 

Ḉ Ӗ Ɏ2001ɏȴ Ṏמ∟ ȴ ȸ ѝȴ 

ḚⱵⱵ Ɏ2003ɏȴ   Ṏ ᾼ ᾨ ȴҖ ṎȲ45Ȳ40-44ȴ 

Ḟ ⱷȳḚṾӢ Ɏ2009bɏȴ   Њ ∟ Ṏ₇מ∟ П ṅɉשׁ▲

ѿ⅜ὧ Њ ∟ ⱢẂȴӃẐ ṎȲ294Ȳ1-18ȴ 

ᵇ ֽ Ɏ2010ɏȴ Ӏϥד Ӣ ȳ כ Пד

ṅȴשׁ ṅἬשׁ Ђ ѝȲБҏᾪȲ Ӏȴ 

ᵦὙ  Ɏ1994ɏȴ ạ ṎӀ ᾼ֥ ֮ᴯ ạ⇔֪ ɉѿ Ṏ ᾼ’ Ɫ 

    Мїȴ Ӵү Є ᾎ√ׁשṅἬ Ђ ѝȲӑҏᾪȲүҖӀȴ 

ᵦ Ѝȳ ϵῨ Ɏ1995ɏȴּר Ṏ Пׁשṅȴῴ Ṏ ґȲ4Ȳ1-26ȴ 

ᵦ Ѝ Ɏ1995ɏȴּר ϟϫ҅ד ṎḂ ᾼ ֣ȴ щ֮Ȳ78Ȳ71-76ȴ 

ᵦ ЍȳὭщ  Ɏ1997ɏȴ Ṏ ȴ Ṏ  ṅȲ16Ȳ82ȴשׁ

ᵦὙ  Ɏ1998ɏȴ ṎḂ ᾼ ֣ ȴ Ṏ ṅȲ22שׁ ȴ 

ᵦ Ѝ Ɏ1999ɏȴ   Ṏ Пׁשṅȴᴩ╜ דּ ỗ ṅשׁ Ȳ

NCS 88-2413-H-133-001ȴ 

ᵦ Ѝ Ɏ2000ɏȴ ᴩ╜ȴүҖȸї ȴ 

ᵦ Ѝ Ɏ2001ɏȴ῀ ҅ ᾼֵа ȴ щ֮Ȳ115Ȳ4-13ȴ 

ᵦ Ѝ Ɏ2002ɏȴ ṅȴשׁ ҖӀȸХȴ 

ᵦṎ  Ɏ2002ɏȴ   Ṏ Пׁשṅɉѿῧ ⱢẂȴ Є ṎׁשṅἬ 

Ђ ѝȲӑҏᾪȲῧ ȴ 

ᵦụ  Ɏ2009ɏȴ   Њ ∟ ḟ ᴩⱢПׁשṅȴ Є ԍ  

ṅἬשׁ     Ђ ѝȲ ȴ 
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Ὥ ᴂ Ɏ1982ɏȴѝо Ṏ ȴүҖӀȸХ ҏᾪеҨȴ 

Ὥ  Ɏ1995ɏȴ Ṏ ᴩ╜ׁשṅʟ ế иέȴүҖӀȸ Є ȴ 

Ὥ  Ɏ2000ɏȴ ȴ ȸ ѝȴ 

Ὥ ⱷ Ɏ2009ɏȴ ӖếӐ ІЅ Ӣ♄ Пׁשṅȴ Ӵ Җ  

    ṎЄ Ṏ╜ ṅἬשׁ Ђ ѝȲӑҏᾪȲ ҖӀȴ 

´ứ  Ɏ2001ɏȴ Њ Ӣ ∟ׄ ὢ Ӏ ᴩⱢПׁשṅȴЄ Є Ṷ  

ṅἬשׁ     Ђ ѝȲӑҏᾪȲ о ȴ 

´Ә  Ɏ2002ɏȴ Пὢ ₇ ̅ѿ⅜ὧ █Ӵ ⱢẂȴМЍЄ Ϣ

ϩ ṅἬשׁ Ђ ѝȲӑҏᾪȲ⅜ὧȴ 

ỂӘ⸗ȳ  Ɏ1993ɏȴ ӖЊ Ӣ ҵ ᾓ П֪כ  ṅȴשׁ▲

    ү ע Ϯự Ṏ ѝ Ȳ Њ Ṏ ȴ 

ỂӢӖ Ɏ2002ɏȴүӀ Њ цẔד Пׁשṅȴ Ӵү

Ђ ѝȲӑҏᾪȲүӀȴ 

Ể  Ɏ2004ɏȴ Ϥᴞ Ӣ♄ּדᶾ Њ Ӣ  

כ     П ȴ ӴүЄ ᴞ דּ Ṏ Ђ Ђ ѝȲӑҏᾪȲ үӀȴ 

ỂЊ  Ɏ2008ɏȴ үМӀеӴӃ ӃẐ   Ṏ ֪ Пׁשṅȴ Ӵү 

М ṎЄ ӃẐ Ṏ Ṇ Ђ ѝȲӑҏᾪȲүМӀȴ 

Ể  Ɏ2009ɏȴ Њ Ṏמ∟ ὢ ₇ Пׁשṅʟ ֥  цמṎ

῏ ȴМ Є ṅἬשׁ Ђ ѝȲӑҏᾪȲ ᴎӀȴ 

☻  Ɏ2006ɏ МӢ῀ П Ѡהȳ ϩ דּ  כ

    …Пׁשṅȴ Є Ϣכ ṎׁשṅἬ Ђ ѝȲӑҏᾪȲ Ӏȴ 

ỨὭ Ɏ1988ɏȴ ҅ Ṏ≈ ȴүҖӀȸХȴ 

Ṏ  Ɏ1995ɏȴМ Ӗ Ṏ ᵫ ð ֣ϡϫϚѷּנᾼ Ṏ ȴүҖ ȸ

Ṏ ȴ 
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Ṏ ӖЊ Ẑ ∟ ὢ цϢ  Ɏ2006ɏȴ2011ד 10ѣ

31ѡȲậᴞ http://law.moj.gov.tw/LawClass/LawHistory.aspx?PCode=H0070023 

Ϛֽ Ɏ2003ɏȴẐ ПӀ ᴩⱢȴ ӴכғЄ ԍ

Ṇ֯ Ђ ѝȲӑҏᾪȲүӀȴ 

   Ɏ2010ɏȴ ӖЊ Ѡה Ӣ כ …Пׁשṅȴ

ӴүҖ ṎЄ Ṏ ṆȲБҏᾪȲүҖӀȴ 

ЮЧ Ɏ2006ɏȴ Њ Ӣ   Ṏ ῀ Ṏ ᴩⱢПׁשṅ-ѿ Ὥ

ӖЊ ⱢẂȴ ὭּדᶾЄ ᶾ ц ṎׁשṅἬȲӑҏᾪȲ Ὥ ȴ 

 Ɏ2004ɏȴ ҖӀӃ   Ṏ П ṅȴשׁ▲ Ӵ Җ Ӄ 

    Ẑ ṎṆ Ђ ѝȲӑҏᾪȲүҖӀȴ 

 Ɏ2000ɏȴ ♠ȸϢӐї Пѯȴ Җȸ ′ȴ 

 Ɏ2003ɏȴ ȸ М . М ȴүҖȸХȴ 

 Ɏ2007ɏȴүМ ӀṂӴӃ   Ἐ Џᵂ ⇔Пד  שׁ

ṅȴ Ӵ М ṎЄ ӃẐ Ṏ Ṇ Ђ ѝȲӑҏᾪȲүМȴ 

ṃ  Ɏ1995ɏȴᵃᾼ™Іϱ ?ȴ › ṎȲ18(4)Ȳ6-14ȴ 

╡ ȳὭ Ѝ Ɏ1981ɏȴ Ṏї ȴүҖӀȸὧ ȴ 

╡  Ɏ1994ɏȴ ҅ї Ȳὧ ᶝȴ 

╡  Ɏ1996ɏȴ Ṏї ʟϮоậ֣ᾼ ȴ ҖӀȸὧ ȴ 

╡  Ɏ1998ɏȴ ҅ Ṏї ȴүҖӀȸὧ ᶝȴ 

Ᵽ  Ɏ1998ɏȴ МӢ   Пׁשṅȴ Ӵү Є ṎׁשṅἬ 

    Ђ ѝȲӑҏᾪȲүҖӀȴ 

ȳϜϚ  Ɏ2000ɏȴᶺ МЊ ╟   Ṏ ᾼҠᴩ ẓ

╟ȴ ὑ Ṏׁשṅỗ (ѻ )ȸ Ṏ Ӑᾎ Ṏ שׁ њҌȲ209-238ȴ

үҖӀȸ Ṏ ȴ 
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╡  Ɏ2005ɏȴ Њ ∟ ᾭᾓ  ḟ ᴩⱢП ̅ѿүӀⱢẂȴ

ӴүЄ ῂ דּ ṎṆ Ђ ѝȲӑҏᾪȲүӀȴ 

ׄ  Ɏ2008ɏȴү   › Ṏᴕ ֪ П ṅȴשׁ▲ ӴүЄ  

Ṏ Ṇ ṅἬשׁ Ђ ѝȲӑҏᾪȲүӀȴ 

ѷ ȳ  Ɏ2010ɏȴүҖӀ ӖЊ ṝї Ӣ   Ṏ Пׁשṅȴ

Ȳ8Ȳ29-42ȴ 

 Ɏ1991ɏȴԍ ѝо ἘȴϢϩ Ȳ5Ȳ5-19ȴ 

₮  Ɏ1980ɏȴ Ṏῂ ṅȴүҖӀȸשׁ Є ȴ 

ế Ɏ1992ɏȴᶺ МЊ П ᵓ ȴ Ӵү Є ṎׁשṅἬ 

    Ђ ѝȴ 

Ὑ  Ɏ2000ɏȴ ӖЊ ╟   Ṏ ҠᴩἤПׁשṅ-ѿүҖ ⱢẂȴ  

    ӴүҖ Ӗ ṎׁשṅἬȲӑҏᾪȲүҖӀȴ 

ѝ Ɏ2005ɏȴ МӢѯӕᾼ Ѡה ІЅᾼᶶ Пד ṅȴשׁ Ӵ

Є ṎׁשṅἬ Ђ ѝȲӑҏᾪȲ Ӏȴ 

∂Ὑ Ɏ2006ɏȴ Њׄ Пᴩ ṅʟѿשׁ ֮ ד ӢⱢẂȴᴵԏ 

    Ϣѝῂ ṅἬשׁ Ђ ѝȲӑҏᾪȲừ ȴ 

№ṏ Ɏ2008ɏȴ ӖЊ   ȳ ѝо Ӣ ῶ Пׁשṅȴ  

    ӴМӔЄ Ṏ ṅἬשׁ Ђ ѝȲӑҏᾪȲ ȴ 

 Ɏ2008ɏȴ ᴎӀҖ  Њ   ™ ∟ׄ И ֪ Пׁשṅȴ  

    ӝ Є ԍ Ṇ Ђ Ђ ѝȲӑҏᾪȲ ᴎӀȴ 

Ḡῠ Ɏ2010ɏȴӃ   Ṏ П ṅȴשׁ ӴүҖ ṎЄ ӃẐ

Ṏ Ṇ Ђ ѝȲӑҏᾪȲүҖӀȴ 

 Ɏ1999ɏȴמṎὢ Џᵂ ц ȴῂ ủґȲ86Ȳ143-146ȴ 

   Ɏ2001ɏȴ֢ Ẑ ∟ Ѡ ȴẐ ᵓ ґȲ1Ȳ195-208ȴ 
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ὖ  Ɏ1980ɏȴ Ṏᴩ╜ Ṏ ȴүҖӀȸХ еҨȴ 

‒ᵩ Ɏ2000ɏȴ о Њ Ӣ   ᾼ ῀цẔד ֪ Пׁשṅȴ  

    ӴүМ Ӗ ṎׁשṅἬ ѝȲԓ Ђ ѝ Ȳ  

    088NTCTC576025ȴ 

 Ɏ2003ɏȴ Њ   Ṏὢמ∟ Пכᾎȴ ᶾЄדּ ӃẐ’

ṎׁשṅἬ Ђ ѝȲӑҏᾪȲүМ ȴ 

ֽᶑ Ɏ2008ɏȴүМӀ М Ӣ ⇔ כ Пד ṅȴשׁ  

    Ӵ о Є ṎׁשṅἬ Ђ ѝȲӑҏᾪȲ о ȴ 

ԑ  Ɏ2009ɏȴ Є ầ ᴷ- Ӣ Пиέȴ Ӵ  Є 

    Ṏ╜ ᴩ╜ Ṇ Ђ ѝȲӑҏᾪȲ᷾ ȴ 

   Ɏ1995ɏȴ Ṏ ᶁ  : Ṏῂ ᾼ ṅ ȴүҖȸ Є ȴ 

   Ɏ1999ɏȴϚϟϥϥד∟ ᾼ ṎḂ ȴ ╜ ѻ ȸ֢ ṎḂ

֣Ȳ107-134ȴүҖȸ Є ȴ 

ц Ṏᾎ╟ᴩ ⁄ȴɎ200210דѣ Ӕɏ201110דѣ31ѡȲậᴞԓ ᾎ

http://law.moj.gov.tw/LawClass/LawAll.aspx?PCode=H0080047ȴ 

Ὑ Ɏ2006ɏȴ ῀ ϩȳ ῀ כ … ṅȴ Ṏ ṅȲשׁ

73Ȳ25-40ȵ 

 Ɏ2006ɏȴּדᶾЄ ѻ Џᵂ ϩ ₇ ד ἤПׁשṅȴṂ

ӴүּדᶾЄ ᶾ Ṏ Ϣϩ ṅἬשׁ Ђ ѝȲӑҏᾪȲү ȴ 

 Ɏ2009ɏȴ М Ӣ ҵ ȳ ⇔ כ Пד ṅȴשׁ

Ӵ⅜ὧּדᶾЄ ᶾ ц ṎׁשṅἬ Ђ ѝȲБҏᾪȲ⅜ὧȴ 

ѝ  Ɏ1999ɏȴ сᶾ ц ᾼ ₇ ȴ Ȳ174Ȳ42-45ȴ 

 Ɏ1989ɏȴ ҖӀ Њ Ғ ҵ ᴩⱢПׁשṅȴṂӴМ

Є ԍ ṅἬשׁ Ђ ѝȲӑҏᾪȲүҖӀȴ 
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Ɏ2006ɏȴѯӕ רּ Ѡה Њ ϩ …Пׁשṅȴ Ӵ  

    Є ṎׁשṅἬ Ђ ѝȲӑҏᾪȲ Ӏȴ 

І Ɏ2009ɏȴӃẐ  ῀ Ṏὢמ ₇ ȳ Ф ȳ₇ ᶮ ếẔ  

    ֣П ṅ-ѿүҖשׁ… █Ғ Ṏמ ⱢẂȴМ ѝоЄ юדẐ ᵓ 

ṅἬשׁ     Ђ ѝȲБҏᾪȲүҖ ȴ 

ᶳ  Ɏ1998ɏȴ ₇ ṎṆ ȴ Ṏ ủґȲ4(3)Ȳ9-16ȴ 

ᵆȳ  Ɏ2003ɏȴᶺ ╟ӃẐ ṎẙПׁשṅɉѿ ⅜Ẓ ⱢẂȴ⅜ὧ  

Ȳ18(ϱ)Ȳ331-362ȴ 

 Ɏ1988ɏȴϮ Ṏὢמ∟ ѠהПЮ ȴῂ ủґȲ41Ȳ58-61ȴ 
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